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To provide full support to the Communications Authority in fulfilling its vision that Hong Kong has the
world-class communications services to meet the challenges of the information age.
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We are committed to -
* Public - Fulfilling the needs and expectations
of the community
* Industry - Providing a fair regulatory environment
conducive to innovation and business investment
« Economy - Maintaining Hong Kong's position
as a pre-eminent communications
centre in the region to support economic
development
« Staff - Maintaining a cohesive, versatile and
professional team and nurturing a working
environment that recognises and rewards results
« Civil Service - Being a model department that
performs effectively and efficiently
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Integrity - Neutrality, impartiality,
transparency, accountability, openness
Professionalism - Expertise, discipline,
credibility, ethics, commitment

Respect for the Community, Clients

and Staff - Freedom of expression,
responsiveness, understanding, efficiency,
effectiveness

Foresight - A proactive attitude,
anticipation, awareness
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Remarks:

Mr Sanda CHEUK commenced pre-retirement leave on 2 May 2023, and Mr Esmond CHIU assumed the post of Deputy Director-General
(Telecommunications) on the same day.

Mr Eddy NG assumed the post of Assistant Director (Market & Competition) on 2 May 2023, succeeding Mr Esmond CHIU.

Mr Sidney TSAN assumed the post of Assistant Director (Regulatory) on 24 April 2023, succeeding Miss Elaine HUI.

Mr Chris FUNG assumed the post of Assistant Director (Film, Newspaper & Article Administration) on 5 June 2023, succeeding
Mr Derek LEE.

Senior Management
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In 2022/23, Hong Kong’'s communications markets remained
robust amidst the social and economic challenges continually
brought by the COVID 19 pandemic. OFCA is committed to
facilitating the communications sector to achieve greater
heights while upholding Hong Kong’s position as a regional
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communications hub.
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It is my pleasure to present the Trading Fund annual
report 2022/23 of the Office of the Communications
Authority (OFCA). The report contains three sections.
Firstly, | would like to share the updated status of the
communications landscape of Hong Kong. | would
then highlight our major work in the past year and
address the potential challenges ahead.

Market Overview

Telecommunications Market

In the past year, the communications sector was
coping with the challenges brought by the COVID-19
pandemic. Nonetheless, | am pleased to report that
Hong Kong's telecommunications market remained
strong and resilient in both the development of
fixed and mobile services. During the year, Hong
Kong continued to maintain its leading role in
terms of the penetration rate of mobile service
subscriptions, recording some 22 million mobile
service subscriptions representing a remarkably high
penetration rate of 282% among the local population.
The substantial growth in mobile data usage also
reflected that the mobile internet market continued
to flourish despite the economic challenges. In
March 2023, more than 167 401 Terabytes of mobile
data were consumed, or over 22 Gigabytes per
capita, both representing increases of over 30% as
compared with that reported in March 2022.

On the front of the fifth generation mobile (5G)
services, it is encouraging to see that since its
commercial launch on 1 April 2020, 5G coverage
in Hong Kong has expanded by leaps and bounds.
Thanks to the active network expansion by local
telecommunications service operators, Hong Kong
now possesses an extensive 5G network covering
90% of the population. The network covers
populated districts, popular shopping centres and all
mass transit railway stations, serving about 5.1 million
customers, representing 68% of the population. The
enormous potentials of 5G technology will bring
about a wider range of innovative applications and
new business opportunities, benefiting various
industries and the Hong Kong society as a whole.

| also take great pleasure to report that Hong
Kong's fixed-broadband network has achieved over
99% household penetration rate, among which
85% of households are enjoying the high-speed
broadband services via optical fibre. Optical fibre,
as the dominant fixed network access technology
in Hong Kong, enables both business and personal
users to have access to various state-of-the-art
communications services and applications.

Broadcasting Market

Hong Kong's broadcasting market continues to be
robust in spite of the rapid emergence of Internet-
based media services. In 2022/23, the public was
able to access around 800 local and overseas
television programme channels in various languages
through free-to-air, pay and satellite television
services as well as 14 local radio programme
channels. With our pre-eminent geographic position
and well established infrastructure, Hong Kong is an
ideal regional satellite uplink location with nine non-
domestic licensees delivering around 140 satellite
television programme channels throughout Asia-
Pacific. With the adoption of Open Sky Policy by
the Government, around 500 free satellite television
programme channels are now available for reception
in Hong Kong.
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Highlights of Our Work in 2022/23

Despite economic challenges in Hong Kong and
abroad, OFCA made substantial strides in 2022/23.
Below are some of our major highlights.

Telecommunications Services

Last year, OFCA assisted the Communications
Authority (CA) in assigning 70 MHz of new spectrum
in the low frequency bands to support 5G services,
making a total of 2 130 MHz of spectrum in the
low, mid and high frequency bands assigned for
the provision of 5G services. We have set up an
in-house task force on spectrum supply to ensure
the timely release of spectrum and to keep pace
with emerging communications demands from the
industry and consumers. Besides, we are also actively
taking heed of development trends in both global
and regional telecommunications and spectrum
planning initiatives. In particular, we have been
closely monitoring the development of the potential
identification of new frequency bands for mobile
services, including 5G services, by the International
Telecommunication Union at the upcoming World
Radiocommunication Conference 2023 to be
convened in late 2023.

One of the major activities during the year involved
lifting of the “3.5 GHz restriction zone” in Tai Po
by relocating or upgrading the satellite facilities
in the area. One satellite operator has decided to
relocate its facilities from Tai Po to the Chung Hom
Kok Teleport and another satellite operator has
undertaken to install band-pass filters at its satellite
facilities to prevent radio interference. While the “3.5
GHz restriction zone” is expected to be lifted before
the end of 2024, mobile network operators (MNOs)
are now making use of other frequency bands or
re-farming existing bands for 3G/4G to provide 5G
services in Tai Po.

For strengthening 5G infrastructure, the Chief
Executive announced in the 2022 Policy Address
that the Government would amend the legislation
and relevant guidelines to ensure appropriate
space will be made available in new buildings for
installation of mobile communications facilities.
In this regard, OFCA assisted the Commerce and
Economic Development Bureau (CEDB) to formulate
the proposal and conduct an industry consultation to
collect the views of relevant stakeholders.

To encourage various sectors to deploy 5G
technology early to foster innovation and smart
city applications, OFCA has been administering the
“Subsidy Scheme for Encouraging Early Deployment
of 5G” (the Scheme) launched under the Anti-
epidemic Fund since May 2020. Under the Scheme,
the Government will subsidise 50% of the cost
of deployment of 5G technology in an approved
project, subject to a cap of HK$500,000. The
Scheme has received very positive responses across
different sectors, and brought about many novel
5G applications to enhance business operations
and quality of services, benefiting the society at
large. Overall, the Scheme facilitates smart city
development while opening up more business
opportunities and room for development of start-
up businesses and enhances their competitiveness in
today’s digital landscape.
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The captain of the work vessel showing OFCA staff members
the monitoring system used for laying the submarine fibre-
based cables connecting Lamma Island, Cheung Chau and
Peng Chau.
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In support of the Government’s policy initiative,
OFCA is also implementing a subsidy scheme with
a funding of HK$770 million to provide financial
incentives for fixed network operators (FNOs) to
extend their fibre-based networks to 235 villages in
remote areas (the Subsidy Scheme). Following the
award of all six tender projects under the Subsidy
Scheme between November 2019 and May 2020,
the FNOs selected have now extended their fibre-
based networks to more than 120 villages and rolled
out three submarine fibre cables connecting Lamma
Island, Cheung Chau and Peng Chau in May 2023.
OFCA will continue to monitor the implementation
of these projects and target for full completion of the
Subsidy Scheme by 2026.

The Telecommunications (Amendment) Ordinance
2021 that sought to amend relevant provisions of
the Telecommunications Ordinance (Cap. 106) (TO)
came into operation on 24 June 2022. The amended
TO aims to update the regulatory arrangements on
telecommunications functions of 5G and Internet
of Things (loT) devices, enhance the protection of
underground telecommunications infrastructure,
simplify the issue of non-carrier licences and improve
the appeal mechanism under the TO. Having the
amended section 18A of the TO in force for just
over a year to provide protection of underground
telecommunications facilities, four successful
prosecution cases had been brought with fines
ordered by the Magistrates, and five cases are under
investigation or prosecution. It is anticipated that
the enforcement actions will raise public awareness
of the need for such protection and minimise the
potential disruption caused by accidental damage to
these facilities during the construction work.

OFCA also supported CEDB to fully implement the
Telecommunications (Registration of SIM Cards)
Regulation (the Registration Regulation). Starting
from 24 February 2023, all subscriber identification
module (SIM) cards issued and used locally must
complete real-name registration before service
activation. As of 31 March 2023, about 13 million
SIM cards (including SIM service plans and pre-paid
SIM (PPS) cards) had completed registration. OFCA

has been working closely with relevant licensees
to undertake monitoring and enforcement actions,
including regular inspections, market surveillance
and public education, to ensure the effective
implementation of the Registration Regulation.

In view of the marked increase in the number
of telephone fraud cases, OFCA, the Police and
MNOs have set up a working group in September
2022 to devise and implement technical measures
against fraudulent calls and messages delivered
through telecommunications networks. With our
coordination, a number of new measures have
been implemented successively since the fourth
quarter of 2022 by the telecommunications industry,
including (a) sending voice or text alert for incoming
calls with caller number prefixed with “+852” to
alert mobile service users that the calls are from
outside Hong Kong, (b) blocking transmission or
delivery of calls bearing suspicious or spoofed
calling line identification (CLI), and (c) blocking
access to suspicious websites and suspending
telecommunications services of local phone numbers
involved in scam cases based on information
provided by the Police. According to the Police, such
measures are effective in combating fraudulent calls
and messages.

OFCA will continue to review the situation and
explore additional measures with various sectors
to combat phone scam, including the work with the
telecommunications industry, the banking industry
and the Police to set up a registration scheme for
Short Messaging Service (SMS) senders which aims
to assist the public in ascertaining the authenticity of
SMS sender addresses.
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Fraudulent calls have caused severe social and
financial impact on people in the community.
In collaboration with the industry and the law
enforcement agency to combat fraudulent calls
from the telecommunications perspective, OFCA
assisted the CA in issuing a Code of Practice on
Management of Scam Calls by Mobile Service
Providers in April 2023. The code of practice, which
came into operation on 30 June 2023, provides
practical guidance to mobile service providers in
managing suspected scam calls made through local
mobile networks and systems as well as ensuring
the efficient and reliable operation of mobile
networks and systems. From July to August 2023,
mobile service providers have suspended the
telecommunications services of about 200,000 local
telephone numbers in accordance with the code of
practice.

Last but not least, in order to strengthen Hong
Kong's status as a pre-eminent communications
hub in the Asia Pacific region, OFCA collaborated
with the Lands Department (LandsD) to invite
tenders for suitable land lots at the Chung Hom Kok
Teleport for the establishment of additional external
telecommunications infrastructure. Two land lots
were awarded to successful tenderers in August
2022 and March 2023 respectively.

Broadcasting Services

During the year, OFCA assisted the CA in completing
the mid-term review of three free-to-air television

N\ \\\\\\\\\1.:

and two sound broadcasting licences with
recommendations submitted to the Chief Executive
in Council (CE in C). The CA’s recommendations,
covering a variety of aspects including encouraging
further investment in the industry, relaxing the
designated language requirements and refining
the programme requirements (such as increase in
local productions, provision of subtitling and sign
language, and enhancement of positive programmes)
for the interest of the viewing/listening public, were
accepted and endorsed by the CE in C in February
2023. The recommendations have been implemented
by way of licence amendments and directions by the
CA.

Following the CE in C’s approved termination of
the domestic pay television programme service (pay
TV) licence of Hong Kong Cable Television Limited
(HKCTV) in February 2023 following the latter’s
application, OFCA had actively followed up with
HKCTV to ensure its proper implementation of
the committed exit arrangements and the relevant
technical adjustments in the run up to the cessation
of HKCTV’s pay TV service on 1 June 2023, with
a view to protecting customer rights and the
interest of the viewing public at large. HKCTV's
exit arrangements were smoothly completed under
OFCA’s monitoring.

Major Challenges Ahead

On the broadcasting front, we will assist the CA in
conducting a review of its codes of practice, along
the general direction of refining the regulatory
regime to facilitate the operation of the licensees
in meeting the challenges of the rapidly evolving
business environment. It is expected that the review
will be completed within 2023.

With respect to the 2022 Policy Address initiative
to ensure availability of space in and access to new
buildings for installation of mobile communications
facilities, OFCA will continue to support CEDB in
taking forward the proposed legislative amendments
and liaise with relevant government departments in
making corresponding amendments to the relevant
administrative guidelines to implement the proposal
for the expansion of mobile networks. OFCA will
also assist the CA in formulating a Code of Practice

Chapter 1 | Message from the Director-General
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for the Provision of Mobile Access Facilities in
Specified Buildings for the Provision of Public
Mobile Radiocommunications Services, setting
out the standard and minimum requirements for
developers and MNOs for the installation of mobile
communications facilities in specified new buildings.

We will continue the liaison with telecommunications
operators interested in landing submarine cables to
Hong Kong to seek necessary statutory approvals.

Following the promulgation of decisions of the CA
and the Secretary for Commerce and Economic
Development (SCED) by way of joint statement on
2 May 2023 on the arrangements for re-assignment
of 20 MHz of spectrum in the 850/900 MHz band
and 90 MHz of spectrum in the 2.3 GHz band as well
as the related spectrum utilisation fee (SUF), OFCA
will support the CA to conduct the corresponding
spectrum auction in 2024. Moreover, OFCA will
support the CA to make available new spectrum
in the 6/7 GHz band for continuous development
of 5G and other mobile communications services.
As announced in the 2023-24 Budget, we will also
incentivise the provision of mobile communications
infrastructure through deducting tax payable on SUF
for future bidding of radio spectrum by MNOs.

To combat fraudulent calls and messages transmitted via
telecommunications networks, OFCA will continue to
maintain close collaboration with the telecommunications
industry, law enforcement agencies and relevant
stakeholders including the banking sector in combating
deception activities in order to safeguard the integrity
of telecommunications services and the security of
communications networks.

In addition, OFCA will continue to closely oversee
the effective implementation of SIM card registration
by licensees in accordance with the requirements
specified by the Registration Regulation. OFCA will
actively conduct market surveillance and publicity
activities to ensure full compliance with the real-
name registration requirements by the industry and
the general public.

To conclude, | would like to thank the Chairman and
Members of the CA for their invaluable guidance. My
gratitude also goes to our licensees who have been
rendering unfailing support to OFCA in performing
its regulatory role and actively contributing to the
rapid development of the communications sector
in the past year. With professionalism, wisdom and
dedication of OFCA’s work team, | am confident that
we will take the local communications market to a
new level.

S

Chapter 1 | Message from the Director-General
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Mid-term Review of Domestic Free
Television Programme Service Licences
and Sound Broadcasting Licences

The free TV licences of HK Television Entertainment
Company Limited, Television Broadcasts Limited
and Fantastic Television Limited and the sound
broadcasting licences of Hong Kong Commercial
Broadcasting Company Limited and Metro Broadcast
Corporation Limited with validity period of 12
years are subject to a mid-term review (Mid-term
Review) after completion of half of the licence
validity periods. We assisted the CA in assessing the
performance of these licensees in the first six years
of their respective licences and their investment and
programme commitments for the remaining six years
after having consulted the views of the industry and
the public. The CA considered that the licensees’
services have largely met public expectations. The
CA also noted that the public supported some forms
of regulatory relaxation to allow more flexibility for
the licensees in programme management to meet
with the more challenging business environment.

The overall objectives of the CA’s recommendations
are to encourage additional investment in the
industry?, and to optimise and refine regulatory
requirements for sustainable development of the
industry2. At the same time, the CA also recognised
the need for the free broadcasting licensees to
help raise the sense of national security, national
consciousness and identity among the community?®
through their broadcast services and programmes.
The CA’s recommendations were accepted and
endorsed by the CE in C in February 2023. With
OFCA'’s support, the recommendations have been
implemented by way of licence amendments and/
or directions issued by the CA to the licensees
concerned.

Review of Television and Radio Codes
of Practice

During the consultation process in the Mid-term
Review, a number of suggestions were received from
the public and the industry relating to the regulation
of programme and advertising contents under the
codes of practice issued by the CA. Following the
completion of the Mid-term Review, we assisted
the CA in conducting a review of its codes of
practice in response to the views received, along the
general direction of refining the regulatory regime
to facilitate the licensees in meeting the challenges
of the rapidly evolving business environment. With
OFCA’s support, the CA consulted the public and the
licensees on the proposed amendments to the codes
of practice in the third quarter of 2023. The review
is expected to be completed by end 2023 following
gazettal of the amendments.

Licence Administration

Termination of Domestic Pay TV Licence of
HKCTV

Having considered the CA’s views, the CE in C
approved on 14 February 2023 the termination
of HKCTV's pay TV licence with effect from 1
June 2023 upon receiving the application from
HKCTV. OFCA had actively worked with HKCTV to
ensure its proper implementation of the committed
exit arrangements and the associated technical
adjustments for protecting customer rights and
the interest of the general public, through a series
of publicity programmes (including press releases,
thematic webpages and mobile applications as well
as on-air announcements) launched by HKCTV to
facilitate its customers’ understanding of the exit
arrangements.

1 For the remaining six years of the licences, the total committed expenditure of the three free TV licensees and the two sound

broadcasting licensees amounts to HK$11.2 billion.

2 This covers a variety of aspects including relaxation of designated language requirements (for free TV and sound broadcasting
licensees) and adjustment of programme requirements (such as increase in local productions for free TV, provision of subtitling
and sign language for free TV, and enhancement of positive programmes for free TV and sound broadcasting licensees) for the

interest of the community at large.

3 On top of the existing required broadcast hours of current affairs programmes, free TV and sound broadcasting licensees shall also
broadcast no less than 30 minutes per week of programmes on national education, national identity and National Security Law.

Chapter 2 | Development of the Broadcasting Industry
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Broadcast Monitoring System.
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The Broadcast Complaints Committee holds meeting regularly
to handle complaints about broadcast materials.
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New/Renewal/Termination of Non-
domestic Television Programme Service
and Other Licensable Television Programme
Service Licences

In 2022/23, OFCA processed a new application for
other licensable television programme service licence
for the provision of television programme services
in hotel rooms in Hong Kong. OFCA also handled an
application for renewal of non-domestic television
programme service licence and an application for
other licensable television programme service licence,
as well as an application for licence termination by
a licensee for other licensable television programme
service. All those applications were approved by the

AN -~ ¢
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The new Satellite Broadcast Monitoring System was put into
service in April 2023.

Handling of Broadcast Complaints

The CA does not pre-censor broadcast content.
Instead, it adopts a complaint-driven approach
to ensure that broadcast content complies with
prevailing legislation, licence conditions and

the codes of practice that it has issued. As the
executive arm of the CA, OFCA assists the CA in
handling complaints about broadcast materials in
accordance with the provisions in the Broadcasting
(Miscellaneous Provisions) Ordinance (Cap. 391)
(B(MP) O) and the broadcast complaint handling
procedures of the CA.

In 2022/23, OFCA handled 1 857 cases (involving
3 984 complaints)?, which represented an increase of
20% in the number of cases, and a reduction of 54%
in the number of complaints processed®, as compared
with the figures recorded in 2021/22 (1 552 cases,
involving 8 575 complaints). Among those cases
handled, 13 cases (involving 1 121 complaints) were
referred to the Broadcast Complaints Committee
under the CA for consideration before submission to
the CA for deliberation and determination. Details
of the complaint cases considered by the CA are
published on its website. The remaining 1 844 cases
(involving 2 863 complaints) relating to breaches of a
minor nature, or allegations which did not constitute
any breach or were outside the remit of section 11(1)
of the B(MP) O (i.e. the substance of the complaints
did not involve contravention of relevant legislation,
licence conditions or provisions in the codes of
practice) were handled by the Director-General of
Communications with the power delegated by the
CA.
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SRIFUNEIRE -
OFCA staff members conducting a field measurement at the

rooftop level of a building to help residents resolve television
reception issue.

4 To ensure operational efficiency, complaints with similar allegations relating to the same issue or broadcast material are grouped

together for handling and counted as a single case.

> The decrease in the number of complaints processed in 2022/23 was mainly due to the fact that in 2021/22, there were a
number of cases concerning social unrests, which gave rise to a substantial number of complaints (over 4 500 complaints in total).
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network coverage for verification of its compliance with the licence requirements for 5G

network and service rollout.
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Facilitating 5G Developments

Making Spectrum Available in Multiple
Frequency Bands

The advent of 5G technology opens up vast potential
for various commercial and smart city applications
such as smart surveillance, remote operation,
telemedicine and intelligent transportation. With the
ubiquitous availability of 5G in Hong Kong, mobile
users are now enjoying vastly improved services with
high speed, high capacity, high reliability, massive
connectivity and low latency communications.

As of March 2023, the CA had assigned a total of
2 130 MHz of radio spectrum in various low, mid and
high frequency bands, namely 700 MHz, 3.3 GHz,
3.5 GHz, 4.9 GHz, and 26 GHz and 28 GHz for
public mobile telecommunications use, including the
provision of 5G services. Commercial 5G services
were launched in Hong Kong on 1 April 2020. As of
March 2023, 5G coverage in Hong Kong reached
over 90% and even up to 99% in core business
districts, covering major locations in urban areas and
all MTR lines.

Chapter 3 | Meeting the New Challenges of the Telecommunications Market a

o Making Available Additional 5G Spectrum to
Meet the Demand of Operators

In order to meet the growing needs of innovative 5G
applications in terms of speed, capacity and coverage,
OFCA supported the CA to release additional
spectrum in different frequency bands to the market.
In June 2022, OFCA assisted the CA in assigning
70 MHz of spectrum in the 700 MHz band to MNOs
following an auction held in October 2021. OFCA
will also assist the CA in making available 400 MHz
of spectrum in the 6/7 GHz band to facilitate timely
release of the spectrum to the market in early 2025.

e/mplementation of Re-assignment of
Frequency Spectrum in the 2.5/2.6 GHz Band

Upon expiry of the current assignment in March
2024, 90 MHz of spectrum in the 2.5/2.6 GHz band
will be re-assigned to three MNOs following an
auction held in October 2021, resulting in some of
the frequency assignments in the 2.5/2.6 GHz band
that will be changing hands when the new 15-year
term of assignments commences. OFCA convened a
meeting of the technical working group comprising
representatives of the three MNOs concerned in
September 2022 to coordinate the relevant technical
arrangements. OFCA will continue to ensure a
seamless changeover at the time of re-assignment
of the spectrum in the 2.5/2.6 GHz band in March
2024.
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Group photo of OFCA staff and guest speakers at the 5G seminar.
The officiating guest of the 5G seminar, the Under
Secretary for Commerce and Economic Development,
Dr Bernard CHAN, gave an opening speech at the seminar.
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® Preparing for Re-assignment of Frequency
Spectrum in the 850/900 MHz and 2.3 GHz
bands

The current assignment of 20 MHz of spectrum in
the 850/900 MHz band and 90 MHz of spectrum
in the 2.3 GHz band will expire in May 2026 and
March 2027 respectively. OFCA supported the CA
and SCED to conduct a joint public consultation
in November 2022 and issue a joint statement on
2 May 2023 on the re-assignment arrangements
as well as the related SUF. Pursuant to the above
decision, it is expected that the spectrum concerned
will be re-assigned by way of auction in 2024.

Implementation of the Subsidy Scheme for
Encouraging Early Deployment of 5G

The “Subsidy Scheme for Encouraging Early
Deployment of 5G” under the Government’s Anti-

OO e

ERFHRERGEAEECHTE LHEDE -

Director-General of Communications, Mr Chaucer LEUNG, gave a
welcome-speech at the 5G seminar.

Chapter 3 | Meeting the New Challenges of the Telecommunications Market

epidemic Fund was well received with enthusiastic
response when it was launched in May 2020. The
Scheme aims to encourage early deployment of 5G
technology across trades and industries for improving
efficiency, productivity and quality of service. Under
the Scheme, each approved project is subsidised
with 50% of the actual cost directly related to the
deployment of 5G technology, subject to a cap of
HK$500,000. The total amount of funding earmarked
for the Scheme is HK$100 million.

As at its deadline for application on 31 December
2022, a total of 173 applications were approved,
covering various sectors including agriculture,
forestry and fishery, construction, design, education,
environmental protection, e-sports and recreation,
event and exhibition, finance and insurance, logistics,
manufacturing, medical, healthcare and public health,
professional services, property and building facilities
management, repair, maintenance and monitoring,
sales and marketing, telecommunications, textiles,
and transport. Some prominent approved projects
include remote surgery consultation and training
system for university teaching hospital, STEM
education system, safety monitoring system for
construction site, smart passenger flow analysis
system, smart security system, and remote control
gantry crane, etc. The Scheme has successfully
promoted early 5G deployments in a variety of
sectors, facilitating smart city development, providing
convenience for the public in their daily life while
opening up more business opportunities and room
for development for start-up businesses.

000000000 mme oot
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OFCA's representatives carrying out an inspection on the installed
facilities of fibre-based lead-in connections under the Subsidy
Scheme.
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OFCA and mobile network operators conducting an on-site
meeting with the representatives of a village to explore ways to
improve its mobile coverage.
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Implementation of the Subsidy Scheme to
Extend Fibre-Based Networks to Villages in
Remote Areas

In support of the Government’s policy initiative,
OFCA is implementing a subsidy scheme with a
funding of HK$770 million to provide financial
incentives for FNOs to extend their fibre-based
networks to 235 villages across nine districts in
the New Territories and outlying islands. As these
villages are located far away from the existing fibre-
based backbone networks of FNOs, villagers could
only choose broadband services delivered over
copper-based networks at a speed of no more than
10 Mbps before the implementation of the Subsidy
Scheme.

The 235 villages are grouped under six projects
(namely, Project 1 to Project 6) for tendering
purpose. Selected FNOs are required to roll out fibre-
based lead-in connections to the villages concerned,
and roll out three submarine fibre-based cables
connecting Lamma Island from Hong Kong Island
(under Project 5), as well as connecting Cheung
Chau from Lantau Island and Peng Chau from Lantau
Island (under Project 6). To introduce competition,
the selected FNOs are required to open up at least
half of the capacity of the network facilities and
submarine fibre-based cables subsidised under the
Subsidy Scheme for use by other FNOs for free.

Following the award of all six tender projects under
the Subsidy Scheme between November 2019 and
May 2020, the selected FNOs have already extended
their fibre-based networks to more than 120 villages
and completed the rollout of three submarine fibre
cables connecting Lamma Island, Cheung Chau and
Peng Chau in May 2023. It is expected that fibre-
based networks will be extended to all the villages
covered by the Subsidy Scheme by 2026.

Chapter 3 | Meeting the New Challenges of the Telecommunications Market a

With the extension of the fibre-based networks, not
only will the villagers concerned be able to enjoy
high-speed fixed broadband services, MNOs will also
be able to make use of the new networks as backhaul
for their mobile networks and provide high-speed
and innovative mobile services including 5G services
to the areas concerned.

Ensuring Availability of Space in and Access
to New Buildings for Installation of Mobile
Communications Facilities

In support of the 2022 Policy Address initiative to
strengthen 5G infrastructure, OFCA is assisting
CEDB in formulating the legislative proposal
to ensure availability of reserved space in and
access to new buildings for installation of mobile
communications facilities by MNOs. Consultation
sessions with relevant industries (including the
developers, telecommunications trade, professional
bodies, etc.) were conducted to seek views from
stakeholders on the proposal. Amendments will
be made to section 14 of the TO to implement the
initiative such that MNOs will be authorised to place
and maintain radiocommunications installations at
specified new buildings.

Meantime, OFCA will assist the CA in developing a
Code of Practice for the Provision of Mobile Access
Facilities in Specified Buildings for the Provision of
Public Mobile Radiocommunications Services (Mobile
CoP), which aims to provide practical guidance of
requirements of the infrastructure for installation
of mobile communications facilities in the specified
new buildings to be followed by the developers and
licensees prior to the construction of the buildings.

OFCA will continue to support CEDB to take forward
the proposed legislative amendments, assist the
CA in developing the Mobile CoP, and liaise with
relevant parties to ensure timely implementation of
the proposal to facilitate rollout of mobile networks.
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Facilitating the Rollout of 5G Networks

Compared with older generations of mobile services,
a larger amount of radio base stations (RBSs) are
required for 5G. To facilitate the expedient and
effective rollout of 5G networks, OFCA launched a
pilot scheme in March 2019 to open up more than
1 000 suitable government premises for MNOs to
install RBSs. OFCA has set up a dedicated team to
coordinate with MNOs and relevant government
departments to streamline the application process
under the scheme. OFCA has accordingly issued
the “Guidance Notes for Submission of Applications
under the Pilot Scheme for Installation of Radio Base
Stations at Selected Government Venues”, setting
out the principles, requirements and streamlined
procedures for application. As an incentive for
MNOs, a nominal rental of HK$1 per year will be
charged for each RBS installed. In January 2022,
OFCA launched the second phase of the pilot
scheme. Under the “demand-led” model, around 500
government premises have further been opened
up for installation of RBSs. As of May 2023, 215
applications were received under the scheme, of
which 113 were approved.

Apart from government premises, street furniture
and public facilities such as public payphone kiosks
and sheltered bus stops are also suitable for the
installation of RBSs. To facilitate MNOs' access to
these facilities, OFCA issued the “Guidelines on the
Use of Public Payphone Kiosks for the Installation of
Radio Base Stations for Provision of Public Mobile
Services” and “Guidelines on the Use of Sheltered
Bus Stops for the Installation of Radio Base Stations
for Provision of Public Mobile Services” in April and
November 2020 respectively. As of March 2023,
10 applications for installation of RBSs at sheltered
bus stops were approved. OFCA will continue to
work with the industry and relevant government
departments in identifying suitable street furniture
and public facilities for installation of RBSs and
facilitating technical trials.

Chapter 3 | Meeting the New Challenges of the Telecommunications Market «

Solutions to Restriction Zones Issues

e Enabling Controlled Deployment of Spectrum
in the 3.5 GHz Band within the Restriction
Zones in the Short Run

Following the reallocation of the 3.4 - 3.6 GHz (3.5 GHz)
band from fixed satellite service to mobile service
with effect from 1 April 2020, two restriction zones
in Tai Po and Stanley have been delineated to enable
the coexistence of 5G services and the earth stations
for telemetry, tracking and control of the licensed
satellites in orbit (TT&C stations) operating in the
same and adjacent bands. In response to the industry
request and with input from the stakeholders,
OFCA assisted the CA in issuing the “Guidelines for
Installation of Radio Base Stations Operating in the
3.4 - 3.6 GHz Band within the Restriction Zones
Delineated by the Communications Authority”
such that MNOs would be able to deploy 3.5 GHz
RBSs within the restriction zones in a controlled
manner. OFCA will continue to facilitate MNOs in
the deployment of 3.5 GHz RBSs within the two
restriction zones in accordance with the guidelines.

e Facilitating the Removal of the “3.5 GHz
Restriction Zone” in Tai Po

To resolve the issue of the “3.5 GHz restriction
zone” in Tai Po, OFCA has proactively liaised with
the concerned satellite operators regarding the
relocation of their TT&C stations operating at the
3.5 GHz band from Tai Po to the Chung Hom Kok
Teleport, so that MNOs can make wider use of all
the available 5G bands (including the 3.5 GHz band)
in Hong Kong for the provision of 5G services. With
OFCA’s assistance, one satellite operator has been
granted a land lot for relocation of its TT&C stations
from Tai Po to the Chung Hom Kok Teleport, while
another operator has undertaken to install satellite
band-pass filters at its satellite facilities to prevent
radio interference.
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Relocation of the TT&C stations involves complex
land and technical issues, including site selection,
land grants, site formation, construction work and
establishment of additional satellite antennae as well
as ensuring that operation of the existing satellites in
orbit will not be affected. Considering the lead time
and effort required for completing the relocation
exercise, it is expected that the “3.5 GHz restriction
zone” in Tai Po can be removed before the end of
2024. In the meantime, MNOs are making use of
other 5G bands (e.g. the 700 MHz and 4.9 GHz
bands) or have re-farmed their existing spectrum
(e.g. the 850 MHz and 2.1 GHz bands) to provide 5G
services in the “3.5 GHz restriction zones” in Tai Po.

Ensuring Timely Supply of Suitable
Spectrum to Meet the Needs of Emerging
New Radiocommunications Services

OFCA keeps up with worldwide development trends
in telecommunications and participates in related
international/regional meetings of the International
Telecommunication Union (ITU), Asia-Pacific
Telecommunity (APT), and other organisations.
Through various formal and informal channels, OFCA
also maintains dialogue with the industry players
in Hong Kong to keep abreast of the development
of the telecommunications industry. An in-house
task force on spectrum supply has been set up in
OFCA to collate efforts with a view to conducting
early spectrum planning work and ensuring timely
release of suitable spectrum to meet the demands
of emerging new radiocommunications services
and facilitate the ongoing development of public
mobile (including 5G) services. Taking into account
OFCA’s recommendations, the CA issued the
Spectrum Release Plan for 2023-2025 in February
2023 to inform the industry of the potential supply
of spectrum for provision of public mobile and/or
other radiocommunications services in the coming
three years. In addition, OFCA will keep abreast of
the outcomes of the World Radiocommunication
Conference to be convened in late 2023 on the
identification of new frequency bands for mobile
services. Taking note of the market development,

Chapter 3 | Meeting the New Challenges of the Telecommunications Market a

OFCA will assist the CA in making available suitable
new spectrum to the industry.

Implementation of Amendments
to the Telecommunications Ordinance

The Telecommunications (Amendment) Ordinance
2021 (Amendment Ordinance) came into operation
on 24 June 2022 to implement four major measures,
namely stipulating the powers of the CA on
regulating the telecommunications functions of
smart devices, strengthening the protection of
underground telecommunications infrastructure,
simplifying the licensing framework to facilitate the
introduction of innovative services and improving
the appeal mechanism under the TO.

Under section 18A of the TO, it is a criminal offence
for any person who failed to take reasonable steps
to protect or prevent damage to an underground
telecommunications line when carrying out any
work below ground level near the line. In this
regard, OFCA assisted the CA in compilation and
issue of the “Guidelines on Work near Underground
Telecommunications Lines” (the Guidelines) to
provide relevant stakeholders with practical guidance
for compliance with section 18A. According to
the Guidelines, the working party shall appoint a
competent person to carry out detection work for
the underground telecommunications lines. In this
connection, OFCA has liaised with two training
course providers, namely the Hong Kong Institute
of Construction and the Hong Kong Institute of
Vocational Education, to offer relevant training
courses. So far, more than 600 persons have
attended the training courses provided by the two
training institutions and over 290 of them have
been registered as competent persons. The list of
competent persons is published on OFCA’s website.
After just over a year of implementing section 18A
of the TO, four successful prosecution cases were
brought with fines ordered by the Magistrates, and
five cases are under investigation or prosecution. It is
anticipated that the enforcement work will raise the
industry awareness on the protection of underground
telecommunications infrastructure.
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The dedicated task force for the Real-name Registration for SIM
Cards formed by the Government and telecommunications service
providers held meetings in February 2023 to discuss various plans
to facilitate the proper handling of various contingency situations
that may arise before and after the registration deadline.
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Administration of the Emergency
Alert System for Prompt
Dissemination of Time-Critical
Messages of the Government

An emergency alert system (EAS) has been set up by
the four local MNOs to enable the Government to
send time-critical messages via their mobile networks
to alert the public to take contingency measures
as soon as possible during emergency situations,
such as unforeseen extreme weather conditions,
earthquakes, etc. OFCA will continue to work with
MNOs in streamlining the operation and assist

OO e

BERSESREEREE#E (4G) R2023F2816H FTFEE

EERERME (B BETINEFBHERREEEREERS

Egiﬁﬂmﬂgﬁf’ﬁ'ﬁiﬂ W IFEEF R RIRIE2 A 23 A REEI =R E
2aEC °

The Secretary for Commerce and Economic Development, Mr
Algernon YAU (right), accompanied by the Director-General of
Communications, Mr Chaucer LEUNG (left), visited Wan Chai Post
Office on 16 February 2023 to view the operation of the support
service for the Real-name Registration for SIM Cards and appealed
to users to complete the registration as soon as possible before
the deadline on 23 February 2023.
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different bureaux/departments in disseminating
emergency messages via the EAS as necessary.

Full Implementation of Real-name
Registration Programme for SIM Cards

Under the Telecommunications (Registration of
SIM Cards) Regulation (Cap. 106Al), the Real-
name Registration Programme for SIM Cards (RNR
Programme) requires existing PPS card users to
complete real-name registration by 23 February
2023 or their PPS cards would be deactivated. After
the aforementioned statutory deadline, all SIM cards
issued and used locally (including SIM service plans
and PPS cards) must complete real-name registration
before service activation.

To assist members of the public, particularly the elderly
and other needy groups, in completing registration for
their PPS cards before the aforementioned statutory
deadline, OFCA set up service counters for real-
name registration at 18 designated post offices and
25 designated MTR stations. OFCA also collaborated
with various social welfare organisations to provide
assistance to those in need. Trainings for volunteers
from more than 200 social welfare agencies and
district organisations were arranged and more than
25 visits to elderly centres and residential care homes
for the elderly were conducted to assist their clients
in completing registration on the spot. OFCA also
participated in home visits and outreach activities
with these organisations. To further enhance public
awareness on the need for timely registration, OFCA
has rolled out a comprehensive publicity efforts
through various media and channels to remind the
public of the need to complete the registration for
their PPS cards before the deadline.
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OFCA collaborates with the telecommunications industry and law enforcement agency on developing
effective measures to combat fraudulent calls and messages as well as to strengthen public education in

this regard.
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The RNR Programme was fully implemented on
24 February 2023 and the operation of the entire
process had been smooth in general. As of 31 March
2023, about 13 million SIM cards (including SIM
service plans and PPS cards) had already completed
registration.

OFCA has been carrying out a series of ongoing
monitoring and enforcement actions to ensure the
effective implementation of the RNR Programme.
In particular, OFCA has assisted the CA to issue
guidelines (the Guidelines) to provide specific
operational details and requirements of the RNR
Programme for telecommunications service
providers. The Guidelines has mandated that the
telecommunications service providers should adopt
different measures to verify information of the
users, including face-to-face registration, making
use of optical character recognition to automatically
extract information from identity documents,
manual visual checking of information, etc., so as to
effectively verify identity documents of users and
to ensure that the registration systems comply with
the requirements of the Registration Regulation and
the Guidelines. In May 2022, an investigation was
conducted by OFCA regarding a suspected non-
compliance case by a telecommunications service
provider for failing to ensure completion of real-
name registration by its subscribers before service
activation. The CA, having considered OFCA's
assessment and the telecommunications service
provider's representations, issued a direction to it
on 21 October 2022 for rectifying its breach of the
Registration Regulation.
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OFCA conducted a market surveillance in Sham Shui Po District to
ensure effective implementation and enhance public awareness of
the Real-name Registration for SIM Cards.
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OFCA will continue to work with telecommunications
service providers to enhance the registration
platforms taking into account the operational
experiences since the implementation of the RNR
Programme, and to conduct regular sample checks
on the registration information to safeguard the
integrity of the registration records. OFCA will also
keep on carrying out enforcement and monitoring
actions, including verification of telecommunications
service providers' registration platforms, market
surveillances and regular inspections of the
registration records.

Combating Fraudulent Calls and
Messages

OFCA has been working closely with the
telecommunications industry and law enforcement
agencies to devise and implement technical
measures against fraudulent calls and messages
delivered through telecommunications networks.
In September 2022, OFCA, the Police and the
telecommunications industry set up a Working Group
on Tackling Fraudulent Calls and Messages by the
Telecommunications Industry (the Working Group)
to further coordinate efforts to combat fraudulent
calls and messages from the telecommunications
perspective. To provide a clear licensing and
regulatory framework for the implementation of
the relevant measures to tackle fraudulent calls and
messages, OFCA assisted the CA in introducing a
new licence condition and made amendments to
relevant regulatory instruments to set out express
provisions for the purpose.

Through the concerted effort of the members of the
Working Group, the telecommunications industry has
introduced a number of new measures successively
since the fourth quarter of 2022, including (a)
sending voice or text alert for calls with caller
number prefixed with “+852” to alert mobile service
users that the calls are from outside Hong Kong, (b)
blocking transmission or delivery of calls bearing
suspicious or spoofed caller identity, and (c) blocking
access to suspicious websites and suspending
telecommunications services of local phone numbers
involved in scam cases based on information
provided by the Police. OFCA will continue to work
with the telecommunications industry and the Police
to enhance the effectiveness of the measures.
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OFCA distributes leaflets to provide advice to consumers on how to select 6 GHz devices.
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To help the public verify the authenticity of SMS
senders, OFCA is working with the telecommunications
industry, the banking industry and the Police to
establish a registration scheme for SMS senders which
is targeted to be launched before the end of 2023.

At the same time, OFCA assisted the CA in the
issue of a Code of Practice on Management of
Scam Calls by Mobile Service Providers on 21 April
2023. Under the code of practice, mobile service
providers are required to monitor calls originating
from their networks and systems and prevent the
use of individual local telephone numbers/codes
from generation of scam calls. They are required to
take appropriate actions to suspend the relevant
telecommunications services/functions of any
local telephone numbers/codes that are identified
as generating suspected scam calls. The code of
practice came into operation on 30 June 2023. From
July to August 2023, mobile service providers have
suspended the telecommunications services of about
200,000 local telephone numbers in accordance with
the code of practice.

Facilitating the Use of and Trade in
6 GHz Devices for Wireless Local
Area Network

With the advent of technology, there are emerging
new Wireless Local Area Network (WLAN) devices
operating in the 5925 - 6425 MHz band (such as
the commonly known Wi-Fi 6E devices, collectively
referred to as “6 GHz devices”) which support better
performance in terms of faster data rates and lower
latency. To enable the introduction of these 6 GHz
devices into Hong Kong, OFCA assisted the CA in
creating the class licence for regulating the use of
and trade in 6 GHz devices, and varying the existing
class licence for the provision of public WLAN
services in April 2022.
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Following the creation and variation of these class
licences, 6 GHz devices (including access points and
client devices) are now widely available in Hong
Kong, and the use of these devices allows the public
to enjoy high performance WLAN services in both
private and public locations. OFCA has introduced
a dedicated page on its website providing advice
to consumers on making informed choice of 6 GHz
devices. In addition, information leaflets are made
available to remind the industry on the labelling
requirement for 6 GHz access points offered for
sale in Hong Kong under the class licence for 6 GHz
devices.

Consent Granted to SmarTone
Mobile Communications Limited
to Phase Out 2G Services

OFCA processed an application from SmarTone
Mobile Communications Limited (SmarTone) seeking
the CA’s approval to cease its provision of 2G
services by October 2022. Under the relevant licence
conditions, MNOs are required to make proper and
appropriate arrangements for the affected customers
to the satisfaction of the CA before ceasing to
provide a generation of mobile service. With OFCA's
assistance in vetting the application, the CA has
granted consent to SmarTone in August 2022,
having taken into account relevant considerations
including that no 2G service plans were provided
by SmarTone to any customers; the extremely
low percentage of affected customers who were
still using 2G handsets/devices for connection to
SmarTone's network; incentive offers provided by
SmarTone to the affected customers to upgrade
their 2G handsets/devices; favourable termination
arrangements for those who chose not to upgrade
their 2G handsets/devices; and sufficient time of
notification and customer support to the affected
customers. SmarTone ceased the provision of all its
2G services from 14 October 2022.
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Optical Fibre Access Enables Smart Living for All
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OFCA launched TV Announcement in Public Interest (API) to promote the new labelling scheme for buildings with optical fibre access.
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Trial of Smart Payphone Kiosk

With the support of OFCA and other government
departments, PCCW-HKT Telephone Limited and
Hong Kong Telecommunications (HKT) Limited
(HKT), a major operator of public payphone service,
commenced in March 2023 a trial of smart payphone
kiosk (Smart Kiosk) with the aim of revitalising
traditional kiosk-type public payphones. HKT
installed two trial Smart Kiosks in Causeway Bay and
Central in April and May 2023 respectively. Apart
from providing public payphone and free Wi-Fi
services, the Smart Kiosks are equipped with multiple
functions and information services such as body
temperature checking, availability of transportation
services, public facilities and services of non-
government organisations in the vicinity, as well as
news and weather information provided to the public
free-of-charge. HKT will review the responses and
feedback from the public after the trial period. OFCA
will continue to provide coordination support to
HKT.

ﬁ\\\\\\\\l’:

1R2023F4R8 » —(ENIASENEREREFERERETAH

In April 2023, a Smart Kiosk was installed for trial in Causeway
Bay.
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Development of Fixed Broadband
Services

With the continual network expansion of FNOs,
Hong Kong now enjoys an extraordinarily high
penetration of broadband services. As of March
2023, there were around 3 million residential and
commercial fixed-broadband subscriptions, with
household penetration rate reaching over 99%,
among which 85% of the households are enjoying
fixed-broadband services via optical fibre.

According to a report issued by the Fibre to the
Home Council Europe in April 2023, among the 86
economies under comparison, Hong Kong ranked
fourth worldwide in fibre to the home/building
household penetration.

Launching the New Labelling
Scheme for Buildings with Optical
Fibre Access

To promote the awareness of the public including
building owners and building management offices
(BMOs) on the merits of having optical fibre networks
in their buildings, OFCA launched a labelling scheme
for buildings with optical fibre access and the
associated publicity activities were kicked off in
November 2022. Under the scheme, OFCA compiles
and maintains a register of buildings connected
with optical fibre networks based on information
provided by FNOs as well as building owners, BMOs
and property developers. The register, in the form
of a geographical information system, is open to
public inspection on OFCA’s website. The relevant
building owners or BMOs are encouraged to display
the designated label at their buildings indicating that
the buildings have access to optical fibre networks.
As of March 2023, more than 67 000 buildings were
registered under the scheme, covering over 90% of
living quarters.
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OFCA conducts sample checks
on the radiation levels of
approved radio base stations
from time to time to safeguard
public health.
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Landing of New Submarine Cable
Systems in Hong Kong

With the support of OFCA'’s single-point-of-contact
service, several new regional or transcontinental
submarine cable systems as well as four domestic
systems are under construction and scheduled to
be put into service between 2023 and 2026. OFCA
will continue to assist operators in applying for the
necessary statutory approvals for the construction
and landing of new submarine cable systems in Hong
Kong.

Facilitating Allocation of Land Lots
in Chung Hom Kok Teleport for
Construction of External
Telecommunications Facilities

In order to reinforce Hong Kong's role as a regional
telecommunications hub and meet the growing
demand for external telecommunications facilities,
OFCA has been working with relevant bureaux
and departments to make available suitable land
lots in the Chung Hom Kok Teleport for external
telecommunications infrastructure, so as to further
enhance the overall capacity and diversity of Hong
Kong's external telecommunications networks.
Following the tender exercises conducted by LandsD,
two land lots at the Chung Hom Kok Teleport were
awarded to successful tenderers in August 2022 and
March 2023 respectively.

Assessing the Use of the Sites
Granted for Telephone Exchanges
and Other Telecommunications-
Related Facilities

The land leases of 42 sites granted to telecommunications
operators for establishing and operating telephone
exchanges and other telecommunications-
related facilities will expire in 2025. To facilitate
the Government’'s consideration of the way
forward for handling these sites upon lease

Chapter 3 | Meeting the New Challenges of the Telecommunications Market

expiry, OFCA will continue to provide support and
advice to the Government on the issue from the
telecommunications perspective.

Completion of a Technical Study
on Non-lonising Radiation Safety
of Radio Base Stations

In April 2021, OFCA conducted a technical consultancy
study on non-ionising radiation (NIR) safety of RBSs,
including 5G RBSs. The study was completed in June
2022 and the consultancy report was published on
OFCA’s website in August 2022. The study examined
technical matters in relation to NIR, in particular
those for 5G RBSs employing new technology like
massive multiple-input-multiple-output antennas,
reviewed the methodology for assessment of
NIR for different RBS deployment scenarios
and the existing regulatory measures, and made
recommendations on practical measures to control
the radiation safety of RBSs. Having considered the
findings and recommendations of the study, the CA
has updated the conditions for approval of RBSs
under different scenarios so as to facilitate the on-
going development of public mobile services while
safeguarding public health.
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To ensure effective support for 5G network, radio base stations
must comply with safety standards.
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The new Satellite Broadcast Monitoring System located at the Ngau Tau Kok Service
Reservoir was put into operation on 26 April 2023.
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Development of Hong Kong's
Satellite Networks

Since satellite spectrum and orbital positions are
scarce and invaluable natural resources, the use
of these resources by communications satellites
should comply with the coordination and notification
requirements of the ITU. OFCA supports local
licensed satellite operators to coordinate with foreign
administrations and assists in the processing of
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OFCA staff members inspecting the replacement progress of the
satellite broadcast monitoring system in Kwun Tong.

Chapter 3 | Meeting the New Challenges of the Telecommunications Market a

licences for the operation of satellites in space orbits.
As of March 2023, there were nine satellites in orbit
operated by two Hong Kong companies licensed to
provide satellite communications services.

Setting and Enforcing
Telecommunications Standards

OFCA stays abreast of international developments
in telecommunications standardisation and updates
local technical standards in order to meet the
needs of the industry and the public. In 2022/23,
three technical standards covering several types
of telecommunications equipment were revised
pursuant to the Amendment Ordinance and two new
technical standards governing 6 GHz devices and 5G
repeater equipment were approved and issued by
the CA.

Qualified local and overseas testing laboratories
are now providing testing and certification
services for different kinds of telecommunications
equipment in accordance with technical standards
prescribed by the CA. In particular, a full range
of telecommunications equipment testing and
certification services are offered by local laboratories
accredited by the CA as local certification bodies
(LCBs). In 2022/23, LCBs and foreign certification
bodies issued 575 equipment certificates to meet the
needs of the telecommunications equipment market.

To ensure that all LCBs providing telecommunications
equipment testing and certification services meet the
required service quality and performance standards,
OFCA will continue to closely monitor their
performance by conducting regular documentary
checks, on-site visits and reviews. So far, all LCBs
have complied with the requirements set by OFCA.
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Handling of and Investigation
into Competition Complaints
in the Telecommunications
and Broadcasting Sectors, and
Mergers & Acquisitions in the
Telecommunications Sector

The Competition Ordinance (Cap. 619) (CO) provides
a cross-sectoral competition law prohibiting anti-
competitive conduct in all sectors. Under the CO,
the CA is conferred concurrent jurisdiction with
the Competition Commission to enforce the CO in
respect of the conduct of undertakings operating in
the telecommunications and broadcasting sectors,
including merger and acquisition activities involving
carrier licensees in the telecommunications sector.

Pursuant to the memorandum of understanding
signed by the CA and the Competition Commission,
the CA will ordinarily assume the role of the lead
authority for matters falling within the concurrent
jurisdiction. For matters involving issues that are
partly within and partly outside the concurrent
jurisdiction, the CA and the Competition Commission
will discuss and agree on the best arrangement in
handling the matter on a case-by-case basis.

From 1 April 2022 to 31 March 2023, a total of 13
complaints and enquiries were received under the
CO, out of which 12 cases were closed without
the need for further action and one case is being
processed.

During the year, OFCA also assisted the CA in
reviewing one transaction under the merger rule
of the CO, and no further action was considered
necessary in respect of the transaction.

Chapter 4 | Facilitating Market Competition and Strengthening Consumer Protection a

Handling of and Investigation into
Complaints about Unfair Trade
Practices in the Telecommunications
and Broadcasting Sectors

The fair trading sections of the Trade Descriptions
Ordinance (Cap. 362) (TDO) prohibit certain specified
unfair trade practices by traders in the provision of
goods and services to consumers.

The CA is conferred concurrent jurisdiction with
the Customs and Excise Department to enforce
the fair trading sections of the TDO regarding the
commercial practices of licensees under the TO
and the Broadcasting Ordinance (Cap. 562) directly
connected with the provision of telecommunications
and broadcasting services. The two enforcement
agencies have entered into a memorandum of
understanding to coordinate the performance of
their functions under the fair trading sections of the
TDO and have issued a set of enforcement guidelines
to provide guidance for traders and consumers
regarding the operation of the fair trading sections.

From 1 April 2022 to 31 March 2023, OFCA handled
a total of 291 complaints under the TDO, of which
249 were closed due to insufficient evidence to
establish the occurrence of a contravention or
because they fell outside the scope of the TDO.
Three were closed after the CA issued advisory
letters to the licensees concerned to bring the subject
matter to their attention with advice for improving
their relevant commercial practices in relation to the
sale, supply or promotion of telecommunications
or broadcasting services to consumers, and the
remaining 39 were under processing.
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Enforcement of the Unsolicited
Electronic Messages Ordinance

Do-Not-Call Registers

The CA has established three Do-Not-Call (DNC)
Registers, for facsimile messages, short messages and
pre-recorded telephone messages respectively under
the Unsolicited Electronic Messages Ordinance (Cap.
593) (UEMO). No commercial electronic messages
(CEMs) shall be sent to registered telephone numbers
unless the senders have obtained consent from the
registered users. As of March 2023, more than 2.7
million telephone numbers were registered with
these three DNC Registers. Apart from not sending
CEMs to the registered telephone numbers on the
DNC Registers, senders of CEMs are also required
under the UEMO to comply with a number of rules.
For example, they must provide the recipients
with their contact information and an “unsubscribe
facility” in their CEMs so that the recipients can
approach the senders and unsubscribe from receiving
their CEMs.

In 2022/23, OFCA received 540 reports regarding
suspected contraventions of the UEMO, an increase
of about 4% from the previous year. A majority of
these reports were related to short messages, pre-
recorded telephone messages and email messages.
OFCA will continue to monitor the compliance
situation and streamline the procedures for more
effective enforcement.

Enforcement

OFCA will take enforcement actions on cases
suspected of contravening the UEMO. Generally
speaking, for cases where the number of reports
received against a sender is below a certain
threshold, OFCA will issue an advisory letter
reminding the sender to observe the requirements
under the UEMO. As regards cases where the
number of reports received against a sender
exceeds the threshold, or if OFCA continues to
receive reports against the same sender after the
issuance of advisory letter, OFCA will conduct formal

Chapter 4 | Facilitating Market Competition and Strengthening Consumer Protection a

investigation and may issue warning letter to the
sender. In 2022/23, a total of 69 advisory letters and
20 warning letters were issued. Cases where senders
of CEMs who have rectified their breaches after
receiving advisory letters or warning letters will not
be proceeded for further enforcement actions like
enforcement notices issued to the senders of CEMs.

In the event of repeated contraventions by a
sender of CEMs, the CA may issue enforcement
notice in accordance with section 38 of the UEMO
directing the sender to take steps to remedy the
contravention. Anyone who fails to comply with an
enforcement notice may be liable to a fine of up to
HK$100,000 on the first conviction.

Continued Efforts to Strengthen
Consumer Protection in the Use of
Telecommunications Services

Self-Regulatory Measures Voluntarily
Implemented by the Industry

To safeguard consumer interests in the use of
telecommunications services, OFCA takes proactive
actions to implement various consumer protection
measures and works with the industry to draw
up and implement self-regulatory measures for
addressing new consumer issues that may arise from
time to time.

These measures include the voluntary Customer
Complaint Settlement Scheme (CCSS) administered
by the Communications Association of Hong
Kong representing the industry. The CCSS aims to
help resolve billing disputes in deadlock between
telecommunications service providers and their
customers through mediation.

Other self-regulatory measures voluntarily implemented
by the industry include the promulgation of the
Code of Practice for Telecommunications Service
Contracts to improve the clarity of provisions in the
telecommunications service contracts as well as the
Code for the Provision of Chargeable Mobile Content
Services to govern the practices of third-party content
service providers.
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services.

FOE | (EETSRBNMEREEEE

-




EEETHEE

(E) 2022/23 Trading Fund Report

8

Other examples include the implementation of mobile
bill shock preventive measures as well as publication
on OFCA’s website details of the arrangements
adopted by major residential broadband service
providers to handle service termination requests
from consumers.

OFCA will continue to monitor the implementation
and effectiveness of the various consumer protection
measures adopted and where necessary, engage the
industry to seek further improvement of the existing
measures or introduce new measures.

Broadband Performance Test System

Since December 2010, OFCA has been providing a
broadband performance test system which enables
broadband service users to measure the performance
of their broadband connections, including download
and upload speeds, network latency, packet loss and
jitter. Apart from users of desktop and notebook
computers, users of smart phones and tablets
running iOS and Android operating systems may also
make use of the test system.

OFCA reviews and upgrades the test system
from time to time to enhance its capability and
performance. Currently, it supports speed tests of
up to 10 Gbps for desktop and notebook computers

A “~ o
NANNNNNNNN

Download

Latency Jitter

Upload

Start test

BAMEERR AR RETE B ERNRERRTARMR
5t BRRIRB AP EEAREERNRE -

OFCA Broadband Performance Test System is designed to handle
broadband performance tests within the territory of Hong Kong
and enables broadband service users to measure the performance
of their broadband connections.
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and up to 3 Gbps for iOS-based and Android-based
mobile devices. From service launch to March 2023,
more than 118 million broadband performance tests
were conducted via the system.

Consumer Education Programmes

During the year, OFCA continued its publicity
efforts in enhancing public awareness of smart use
of communications services. Various programmes
and activities under the annual Consumer Education
Campaign (the Campaign) were organised on how
to use communications services wisely and with
caution. Following the resumption of normalcy post-
COVID pandemic, OFCA resumed the organisation
of physical publicity activities, including roving
exhibitions at shopping centres, mini exhibitions at
public libraries and government offices. To facilitate
members of the public to receive consumer messages
anytime and anywhere, a new online exhibition
website (www.ofca.gov.hk/exhibition) was officially
launched in April 2023. Display panels with different
consumer messages, online game and the latest news
of the Campaign are available on the website for
public access. In addition, a public seminar in hybrid
mode, a series of community talks at elderly centres,
school talks and drama performances were held
under the Campaign.

In view of the rising trend of frauds conveyed
over telecommunications networks, OFCA made
joint efforts with the Police during the year to
arouse awareness of the public on fraudulent calls.
This is also important to safeguard the integrity
of telecommunications services and the security
of communications networks. Apart from giving
presentations at community talks, representatives
from the Police also participated in the roving
exhibitions and public seminar to deliver anti-scam
messages. To enhance the public awareness of
suspicious calls originating from outside Hong Kong,
a new set of television and radio announcements in
the public interest (APIs) on the sending of voice or
text alert for incoming calls prefixed with “+852" by
all MNOs in Hong Kong was launched in May 2023.
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In support of the roving exhibition, officers from the Anti- FEEEISEIE ) HEEESRN . £E58 -8B+ 88

Deception Coordination Centre and CyberDefender of the Police

took part in the event to elaborate some common fraud typologies REMEEEE (FURITHENRESREE «~ itaiE
and educate the public to stay vigilant against deception when

using communications services. BYE  E5EE - MihRERE) BHES -
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OFCA launched a series of TV APIs and short video to promote different consumer messages, including APIs on “Optical Fibre Access
Enables Smart Living for All”, “5G Makes the Impossible Possible”, “5 Main Points on Subscription to 5G Service Plans” and a short video on
5G applications.
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On the 5G front, in order to showcase the
accomplishments of the “Subsidy Scheme for
Encouraging Early Deployment of 5G”, a public
seminar titled “5G Makes the Impossible Possible -
Experience-sharing Seminar on the Applications of
5G Technology” was held on 12 December 2022.
Representatives of grantees of the scheme were
invited to share their 5G deployment experience
with more than 220 online and onsite participants.
Two short videos were also produced to promote
how 5G technology could be used to improve
business operations and bring benefits to the society
as a whole. During the year, OFCA produced three
sets of new TV and radio APIs on different themes,
namely “5G Makes the Impossible Possible”, “Five
Main Points on Subscription to 5G Service Plans” and
“Optical Fibre Access Enables Smart Living for All”.

From late September 2022 to February 2023, OFCA
launched a comprehensive publicity campaign on
Real-name Registration for SIM Cards to remind
existing PPS card users, especially the elderly and
other needy groups, of the registration deadline on
23 February 2023. The campaign consisted of a wide
array of publicity programmes and activities, such
as broadcast of a 30-second TV trailer and a one-
minute short video, engaging various community
groups and NGOs in providing registration support
for target needy groups, mass distribution of leaflets
and posters by multiple channels, issuance of press
releases and consumer alerts, media interviews,
advertisement on MTR, buses and trams, as well as
other media channels such as popular infotainment
TV programmes, social media platforms, radio
channels, websites and newspapers.

) —

BPURRREEFER TR FERERLH -

= Due to system operational nesds, some telecom

users can continue the service. For

* Office of the Communications Authority

{, 2961 6699

Registration Deadline

23.2.2023

OFCA promoted Real-name Registration Programme through various channels.
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OFCA and the Macao Post and Telecommunications Bureau held an online bilateral meeting

on 24 November 2022.
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OFCA puts strong emphasis on engaging
the community and maintains close ties with
international organisations on industry development
and regulatory matters.

Participation in International and
Regional Conferences

OFCA actively participates in the activities of
and maintains close contact with a number of
international and regional organisations, either as
part of the Chinese delegation or as an individual
member of those organisations.

In 2022/23, OFCA attended a total of 16 conferences
and meetings hosted by international and regional
organisations in physical or virtual format, including

N\ \\\\\\\\\1.:
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OFCA attends international meetings from time to time to
exchange views and experience on regulatory matters with its
counterparts.

Chapter 5 | Working with the Community and International Organisations

the ITU, APT, and International Institute of
Communications (IIC). The more notable events of
the year included the ITU Plenipotentiary Conference
and the Global System for Mobile Communications
Association Mobile World Congress 2023. OFCA
will continue to participate in the activities held by
international and regional organisations with the aim
of exchanging views on international best practices
in regulating the evolving communications sector as
well as promoting Hong Kong's position as the pre-
eminent hub for telecommunications and information
infrastructures in the Asia Pacific region.

Exchanges with the Mainland and
Overseas Authorities

OFCA regularly shares and exchanges views on
various issues in relation to communications
services with its counterparts. During the year,
OFCA attended online meetings with the Mainland
authorities, including Bureau of Radio Regulation
of the Ministry of Industry and Information
Technology and the National Radio and Television
Administration. OFCA also participated in online
bilateral meetings with the Info-communications
Media Development Authority of Singapore, the
Guangdong Communications Administration of the
Mainland and the Post and Telecommunications
Bureau of Macao. To strengthen the co-operation
in the development of the information industry
between Guangdong and Hong Kong, OFCA also
attended the Plenary Meetings of the Hong Kong/
Guangdong Expert Group on Co-operation in
Informatisation regularly.
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OFCA has been working closely with the Police to disseminate
latest information to the public through media.
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OFCA gives talks on broadcasting services in Hong Kong to local
students of primary schools and secondary schools from time to
time.
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Media and Community Relations

OFCA proactively keeps the public and the media
informed of its work. In 2022/23, OFCA issued 18
press releases on the CA’s major decisions in relation
to broadcasting and telecommunications regulatory
issues and OFCA's major initiatives, operations and
events. Speeches made by the Director-General
of Communications at public events and industry
conferences were also published on our website.
These measures help disseminate messages from
OFCA and the Government to both the industry
and the public, enabling them to gain a better
understanding of our work.

OO e
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This year, OFCA continued to participate in the lecture series of
the “Science in the Public Service”, a campaign jointly organised
by the Hong Kong Observatory and other government bureaux/
departments and public bodies.

Chapter 5 | Working with the Community and International Organisations a

Public Education and Communications

In 2022/23, OFCA gave 12 talks on broadcasting
services in Hong Kong to local students of primary
and secondary schools and two online talks to
participants of the Community Involvement
Broadcasting Service (CIBS). Students were
introduced to the different categories of television
programme services in Hong Kong and how
audiences could make informed viewing choices. The
participants of CIBS were briefed on the programme
standards of sound broadcasting services.

Participation in Communications
Activities

OFCA continued to participate in the annual
“Science in the Public Service” Lecture Series
jointly organised by the Hong Kong Observatory
and over 50 government bureaux and departments
and public bodies. In order to introduce some
common radiocommunications apparatus which
are exempted from licensing or covered by Class
Licences and provide tips on choosing and using
radiocommunications apparatus which meet the
prescribed specifications, OFCA delivered a talk titled
“Use and Management of Radiocommunications
Apparatus in Hong Kong” on 18 November 2022 at
the Hong Kong Science Museum.

OFCA also participated in the “Mountaineering
Safety Promotion Day” jointly organised by
the Civil Aid Service and other government
departments and organisations on 23 October
2022. A talk on hiking safety was delivered to
the participants to promote effective means of
communication in country parks.
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OFCA participated in the“25th Anniversary of the Establishment

of HKSAR cum Mountain Safety Promotion Day” to help promote
hiking safety messages.
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Director-General of Communications, Mr Chaucer LEUNG (left),
and Chief Innovation Officer of the Hong Kong Productivity
Council, Dr Lawrence CHEUNG (right), officiated the kick-off
ceremony of the “5G Campus Application Competition”.
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5G Campus Application Competition

With an aim to enhance Hong Kong secondary
school students’ understanding of the enormous
potentials of 5G technology and its extensive
innovative applications, as well as to encourage their
active participation in the development of advanced
technology and innovative industries, OFCA
organised a 5G Campus Application Competition
(the Competition) with the theme of “5G Campus
for Smart Life” in collaboration with the Hong Kong
Productivity Council. Officially launched with a
kick-off seminar on 20 May 2023, the Competition
is open to all secondary students to participate
on a team basis. The Competition will be held in
stages, comprising training workshops, initial round
assessment, final round assessment and an award

OO e

OFCA organised the “5G Campus Application Competition” (the
Competition) with the theme of “5G Campus for Smart Life” in
collaboration with the Hong Kong Productivity Council, the co-
organiser of the Competition.
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presentation ceremony to be held in December
2023.

The Work of Advisory Committees
Telecommunications Advisory Committees

To solicit advice on the formulation and
implementation of various telecommunications
regulatory measures and policies, three advisory
committees, namely the Telecommunications
Regulatory Affairs Advisory Committee, the Radio
Spectrum and Technical Standards Advisory
Committee and the Telecommunications Users and
Consumers Advisory Committee, were formed under
OFCA in June 2012. These committees hold regular
meetings and provide a forum for exchange of ideas
for the industry, telecommunications service users
and interested parties on issues of concerns.

Members of the advisory committees, appointed on
two-year terms, are drawn from different sectors
of the telecommunications industry, relevant
government departments and non-governmental
organisations as well as the general public. This helps
provide a balanced representation of views on issues
that are at times highly technical and complex.

The membership lists of the three advisory
committees as of 31 March 2023 can be found in
Appendix B.

Television and Radio Consultative Scheme

The purpose of the Television and Radio Consultative
Scheme is to provide qualitative input on television
and radio programming to the CA’s public
consultation process. Members are drawn from all 18
districts of the territory.
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To foster the interest of undergraduate students in pursuing a career in the
telecommunications sector after graduation, representatives of OFCA gave talks on
“Overview of Telecommunications Market in Hong Kong and Career Opportunities at
OFCA" to local higher education institutions.
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An Energetic and Versatile Workforce

To provide professional support to the CA in
the regulation of the fast-changing and dynamic
communications industry, OFCA adopts a proactive,
forward-looking and holistic approach to human
resource management and strategic manpower
planning. Organisational reviews are conducted
from time to time to ensure the most effective and
efficient deployment of manpower resources.

OFCA had an energetic and versatile workforce of
486 staff as of 31 March 2023, comprising 348 civil
servants, 129 staff employed on non-civil service
contract terms and 9 staff employed on post-
retirement service contract terms.

Training and Development

OFCA attaches great importance to the training
and development of staff members and strives
to enhance their professional knowledge and
competencies to cope with the challenges posed
by the rapidly evolving industry environment such
as emerging new technologies, increasing public
demands and internal driving forces arising from
various initiatives.

A Training and Development Committee has been
established to oversee the implementation of OFCA'’s
training and development policies for departmental
officers in order to adopt a holistic approach for the
training of staff and to strengthen arrangements for
grooming officers with potential.

A variety of professional and managerial development
courses and in-house training programmes were
organised in 2022/23. These included courses on
competition law, law enforcement, technical training,
prosecution and investigation skills, information and
communications technology, leadership, performance
management, human resources management,
racial equality, language and writing skills, financial
management, media and communications, complaint
handling, customer service, integrity management,
occupational safety and health, emotional and
physical wellness, records management, national
studies and the National Security Law. OFCA
continued to sponsor staff members on courses
organised by international organisations and
overseas institutions, such as those provided by
King's College London, ITU and APT to enhance their
technical and professional skills. The trainee count
for the year was 936 and the training man-day count
was 727. OFCA has been accredited as a Manpower
Developer by the “Employee Retraining Board” for
our outstanding achievements in manpower training
and development since 2016.

Awards and Commendations

In 2022/23, 14 OFCA staff members received the
Director-General’'s Commendation for Long and
Valuable Service, 43 received the Director-General’s
Commendation for Meritorious Service, nine received
the Long and Meritorious Service Award, and two
received the 2022/23 Long and Meritorious Service
Travel Award.

———
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OFCA regularly organises a variety of staff activities to advocate the importance of work-life balance and strengthen the sense of belonging

among colleagues.
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Recreational Activities and
Volunteer Services

OFCA regularly organises a variety of staff activities
to advocate for work-life balance and cultivate the
sense of belonging among colleagues.

To help staff members develop a healthy lifestyle and
foster the spirit of teamwork with their co-workers,
OFCA regularly organises staff recreational activities
including interest classes, health talks and sports

activities. To show care for the community, OFCA
is active in participating volunteering and charity
events. The OFCA Volunteer Team was set up in
July 2022 to further promote diversified volunteer
services for developing a caring and people-oriented
service culture amongst staff. OFCA has been
awarded the “Caring Organisation” logo by the Hong
Kong Council of Social Service for consecutive years
since 2007 and the “Social Capital Builder Logo
Award” by the Community Investment and Inclusion
Fund of the Home and Youth Affairs Bureau since
2016.
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OFCA Volunteer Team actively joins community activities.
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2022,/ 23FEEFEARR Financial Results 2022/23

1. HEREEREME » 2022235 ER 1. 2022/23 was a challenging year for the OFCA Trading
TRkEN—F - EFREFHR2021,22F Fund. The profit for the year fell to HK$5.2 million from
EHNSOOBETTHES20EET - BE HK$8.0 million in 2021/22. For the rate of return on
BEFHFERBREHEEN-16.1% T Bk average net fixed assets (ANFA), it dropped to -26.7%*
F-26.7%" » TEBEELZ HIEMFAK - from -16.1% last year, which was primarily the result of an

increase in operating expenditure.

2. Z2EREKRABAL8%4ERTT  BREFMN4.771 2. The total revenue at HK$489.4 million was higher than
EBATAD FERRISKREBBEMNMET the amount of HK$477.1 million last year mainly due to
FRF SR AL o increase in revenue from licence fees as well as interest

income from bank deposits.

3. #EXHAE 2022 23FERETH EFH 3. On the expenditure side, the total expenditure rose by
3.2%FE4.842M88 7w > TEFERERET A 3.2% to HK$484.2 million in 2022/23 mainly due to
MEERZ I - increase in staff costs and operating expenses.

*EEEETFELNRERUEZERE (FEE (0F *The rate of return on ANFA is calculated as total comprehensive income

HIEE) FISUWRA ~ FIE % HALRZ G R ERRANIE) R (excluding, if any, interest income, interest expenses and settlement of

UEEEETFERGHEAENESEX - BEEERE restitution claims) divided by average net fixed assets, and expressed as a

EYE - RERBMNEREE - percentagle. Fixed assets include property, plant and equipment and intangible
assets only.
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2022, 23FEBEAFEARIR  Financial Results 2022/23

MBI : Highlights of the financial performance:

2022/23

BEAT

HK$'m

A Revenue 489.4 4771
H Expenditure 484.2 469.1
A Profit 5.2 8.0
EE&EEFFELERE Rate of return on ANFA -26.7% -16.1%
IZA Revenue

[ AR Licence fees
82.2% (83.4%)

fR% % Service charges
8.8% (9.2%)

F2UA Interest income
8.5% (6.4%)

T8 Miscellaneous
0.5% (1.0%)

3z i Expenditure

£ Operation
14.1% (12.7%)

BT Staff
81.3% (82.5%)

& [ #i44 Depreciation & amortisation
4.4% (4.2%)

E&R Consultancy

0.2% (0.5%)
REERERRMNIA
Settlement of restitution claims
0.0% (0.1%)

* FER A R2021, 226 EH T
In parentheses are 2021/22 figures
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Report of the Director of Audit

Audit Commission
The Government of the Hong Kong Special Administrative Region

Independent Auditor’s Report
To the Legislative Council

Opinion

| certify that | have examined and audited the financial
statements of the Office of the Communications Authority
Trading Fund set out on pages 66 to 106, which comprise the
statement of financial position as at 31 March 2023, and the
statement of comprehensive income, statement of changes in
equity and statement of cash flows for the year then ended,
and notes to the financial statements, including a summary of
significant accounting policies.

In my opinion, the financial statements give a true and fair view
of the state of affairs of the Office of the Communications
Authority Trading Fund as at 31 March 2023, and of its
results of operations and cash flows for the year then ended
in accordance with Hong Kong Financial Reporting Standards
(“HKFRSs”) issued by the Hong Kong Institute of Certified Public
Accountants (“HKICPA”) and have been properly prepared in
accordance with the manner provided in section 7(4) of the
Trading Funds Ordinance (Cap. 430).
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Report of the Director of Audit

Basis for opinion

| conducted my audit in accordance with section 7(5) of the
Trading Funds Ordinance and the Audit Commission auditing
standards. My responsibilities under those standards are further
described in the Auditor’s responsibilities for the audit of the
financial statements section of my report. | am independent of
the Office of the Communications Authority Trading Fund in
accordance with those standards, and | have fulfilled my other
ethical responsibilities in accordance with those standards. |
believe that the audit evidence | have obtained is sufficient and
appropriate to provide a basis for my opinion.

Responsibilities of the General Manager,
Office of the Communications Authority
Trading Fund for the financial statements

The General Manager, Office of the Communications Authority
Trading Fund is responsible for the preparation of financial
statements that give a true and fair view in accordance with
HKFRSs issued by the HKICPA and section 7(4) of the Trading
Funds Ordinance, and for such internal control as the General
Manager, Office of the Communications Authority Trading Fund
determines is necessary to enable the preparation of financial
statements that are free from material misstatement, whether
due to fraud or error.

In preparing the financial statements, the General Manager,
Office of the Communications Authority Trading Fund is
responsible for assessing the Office of the Communications
Authority Trading Fund’s ability to continue as a going concern,
disclosing, as applicable, matters related to going concern and
using the going concern basis of accounting.

000000000 mwe s oo - - -
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Report of the Director of Audit

Auditor’s responsibilities for the audit of the
financial statements

My objectives are to obtain reasonable assurance about
whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to
issue an auditor’s report that includes my opinion. Reasonable
assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with the Audit
Commission auditing standards will always detect a material
misstatement when it exists. Misstatements can arise from
fraud or error and are considered material if, individually or in
the aggregate, they could reasonably be expected to influence
the economic decisions of users taken on the basis of these
financial statements.

As part of an audit in accordance with the Audit Commission
auditing standards, | exercise professional judgment and
maintain professional skepticism throughout the audit. | also:

— identify and assess the risks of material misstatement
of the financial statements, whether due to fraud
or error, design and perform audit procedures
responsive to those risks, and obtain audit evidence
that is sufficient and appropriate to provide a
basis for my opinion. The risk of not detecting a
material misstatement resulting from fraud is higher
than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal
control;

-
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Report of the Director of Audit

obtain an understanding of internal control relevant
to the audit in order to design audit procedures
that are appropriate in the circumstances, but not
for the purpose of expressing an opinion on the
effectiveness of the Office of the Communications
Authority Trading Fund’s internal control;

evaluate the appropriateness of accounting policies
used and the reasonableness of accounting estimates
and related disclosures made by the General Manager,
Office of the Communications Authority Trading
Fund;

conclude on the appropriateness of the General
Manager, Office of the Communications Authority
Trading Fund’s use of the going concern basis of
accounting and, based on the audit evidence obtained,
whether a material uncertainty exists related to
events or conditions that may cast significant doubt
on the Office of the Communications Authority
Trading Fund’s ability to continue as a going concern.
If | conclude that a material uncertainty exists, | am
required to draw attention in my auditor’s report to
the related disclosures in the financial statements
or, if such disclosures are inadequate, to modify
my opinion. My conclusions are based on the audit
evidence obtained up to the date of my auditor’s
report. However, future events or conditions may
cause the Office of the Communications Authority
Trading Fund to cease to continue as a going
concern; and
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ETEERWRS Report of the Director of Audit

— FHMERMTEIRERAVERREYERA I - EEH — evaluate the overall presentation, structure and
AR BIEFREEN » UKEERKE content of the financial statements, including the
BEHRERMRZZFEE - disclosures, and whether the financial statements

represent the underlying transactions and events in a
manner that achieves fair presentation.

H BN R EERN AT EESEKIRAIEET | communicate with the General Manager, Office of the
BB HENREUREASRIRSEEE 6 Communications Authority Trading Fund regarding, among
FEREE AR B R SRS U A R TREE o other matters, the planned scope and timing of the audit and

significant audit findings, including any significant deficiencies
in internal control that | identify during my audit.

1 e

ETEER Terry Mok
(BEETENEEREEXAT) Assistant Director of Audit (Acting)
for Director of Audit

BiTE Audit Commission
&8 6th Floor, High Block
EIEE665E Queensway Government Offices
SEEHNESESEOE 66 Queensway

Hong Kong
2023F9H14H 14 September 2023
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MRz Financial Statements
2mkER Statement of Comprehensive Income
i T (Exprecsed i thousands of Han Kong dollars)

Eﬁi 2023 2022
KEEFEHZBA Revenue from contracts with customers 4 445,829 442,141
FVERA Operating costs 5 (484,245) (468,973)
E(FESE Loss from operations (38,416) (26,832)
HilstA Other income 6 43,573 34,794
FEZER Profit for the year 5,157 7,962
Hit2muis Other comprehensive income — —
FERZEmRE Total comprehensive income for the year 5,157 7,962
ElEE EEHRE Rate of return on fixed assets 7 -26.7% -16.1%

F70E 106 BRIMIEE A RTFFRRA—EBD » The notes on pages 70 to 106 form part of these financial statements.
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BAT5ER3R Financial Statements
IBIRRR Statement of Financial Position
12023%3H8310 as at 31 March 2023
(LB TFTli5YT) (Expressed in thousands of Hong Kong dollars)
fisE
bl 2023 2022
JERBEE Non-current assets
Ly ERNE Y SEr T Property, plant and equipment 8 127,804 135,613
EREEE Right-of-use assets 9(a) 14,573 22,006
m EE Intangible assets 10 5,657 2,921
NEEEENR Placement with the Exchange Fund 11 500,000 570,145
648,034 730,685
MENEE Current assets
FEWIE RN R ELfth FE RIS Trade and other receivables 12, 13(a) 2,203 893
FEULBRE N L IRER Amounts due from related parties 20 6,076 93
N EE S ETR R Interest receivable from placement 5,493 7,873
with the Exchange Fund
EHEWF S Other interest receivable 9,175 1,021
NEEESEFER Placement with the Exchange Fund 11 102,073 —
RITIERR Bank deposits 500,700 593,100
HEMIRITIERR Cash and bank balances 2,846 10,314
628,566 613,294
wBAaE Current liabilities
FEIIRR R EL fth e FRIE Trade and other payables 17,314 17,064
REBRERREE Provision for restitution claims 21 662 662
EETEH B Provision for employee benefits 14 12,554 11,448
FE(TRASE AN RSN Amounts due to related parties 20 34,718 32,590
RIEWA Deferred income 13(b) 139,025 204,156
fHEaE Lease liabilities 9(b) 4,690 5,443
208,963 271,363
MENEERE Net current assets 419,603 341,931
BEERERSASE Total assets less current liabilities 1,067,637 1,072,616
JERENAE Non-current liabilities
IEEWA Deferred income 13(b) 189 34
HEaE Lease liabilities 9(b) 10,174 16,918
S R G Provision for employee benefits 14 68,707 72,254
79,070 89,206
FEE NET ASSETS 988,567 983,410
BEAREGHE CAPITAL AND RESERVES
EERSER Trading fund capital 15 212,400 212,400
BRE Development reserve 16 690,165 690,165
fREZEF Retained earnings 17 86,002 80,845
988,567 983,410
e Chaucer Leung
ENERESERNAE General Manager,
EEASIRIKE Office of the Communications Authority Trading Fund
2023F9H14H 14 September 2023

FE70E 106 BN ARMFHRRI—IS © The notes on pages 70 to 106 form part of these financial statements.
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BFSER R Financial Statements
EREEHR Statement of Changes in Equity
#HE2023F3831HILEE for the year ended 31 March 2023
(L BT Ti5YT) (Expressed in thousands of Hong Kong dollars)

2023 2022
FEFEER Balance at beginning of year 983,410 975,448
FEEZmEE Total comprehensive income for the year 5,157 7,962
FREERR Balance at end of year 988,567 983,410

FE70E 106 ERIMIEI A RTEIRERAM—EBS © The notes on pages 70 to 106 form part of these financial statements.
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7SR} Financial Statements
RERER Statement of Cash Flows
#FE2023F3R31HLEE for the year ended 31 March 2023
(LB TFTli5YT) (Expressed in thousands of Hong Kong dollars)
i
Note 2023 2022
SEEAZRERE Cash flows from operating activities
EfFBE Loss from operations (38,416) (26,832)
FHRIEE - Adjustments for:
BIBWA Sundry income 2,163 4,604
HE IV  REBREBMN Loss / (Gain) on disposals of property, 25 (20)
B8/ (%) plant and equipment
W% RERBITE Depreciation of property, plant and equipment 14,692 13,392
FREEERE Depreciation of right-of-use assets 5,378 5,378
ARSI Amortisation of intangible assets 1,141 898
HEaRHEXH Interest expenses on lease liabilities 78 100
@I%mﬁﬁ&ﬂﬂﬁﬂﬁuﬁﬂﬁ (#m),/ (Increase) / Decrease in trade and other receivables (1,311) 4731
e
FEURRE A\ LIRFUENN Increase in amounts due from related parties (5,983) (93)
FEIIRFN R B MFE A FIE RS Decrease in trade and other payables (472) (6,360)
FE(TRAE A LIRRUEM Increase in amounts due to related parties 1,823 148
EERARD Decrease in deferred income (64,976) (25,156)
RERFEERD Decrease in provision for employee benefits (2,441) (7,821)
BREBRERRMS (THHIE Amount paid on settlement of restitution claims — (6,312)
SEERMARSRE Net cash used in operating activities (88,299) (43,343)
REEEZRENE Cash flows from investing activities
NEEEEFFEM Increase in placement with the Exchange Fund (31,928) (25,594)
FEHRA=ER U LHRITER Decrease in bank deposits with original maturities 90,100 58,100
Y over three months
BEYE RERSVTEREE Acquisition of property, plant and equipment (9,764) (13,176)
and intangible assets
HE SHEMIE « RERBIFE Net proceeds from disposals of property, 7 46
e plant and equipment
BUFIR Interest received 35,636 29,692
REERMSREFE Net cash from investing activities 84,051 49,068
RMEERZRERE Cash flows from financing activities
HEaBENE Payments of lease liabilities 9(b) (5,520) (5,520
REEEMAREFE Net cash used in financing activities (5,520) (5,520)
REREFREMW (HY) EIMFE  Net (decrease) / increase in cash and cash (9,768) 205
equivalents
FANRERERARE Cash and cash equivalents at beginning of year 16,314 16,109
FRORERFARE Cash and cash equivalents at end of year 18 6,546 16,314

FE70E 106 ERIMIEI A RIFEIRERM—EBD © The notes on pages 70 to 106 form part of these financial statements.
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Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise stated.)

1. General

HIXERE1995F58 10B1KiR (EE8E %
1&B1) (55430F) 53 4R OIEEBIRE -
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EEER - EREERSBBE2012454
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25 NENENEERNARE (B M) &
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(%6562F) ~ (EH (HIEEX) 56
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BEE - S EESBEBREBRTHREBAT
(B WEBERKERER  ZBEAR
HEEEF > 9iF

(a) EEFMARTSEERRARTSRIEMEMRE ;
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(€ ®MEM - EREKREERSEERBA
TR itsEsh  BRBIFNIRARTS

(d) EERMEEMERERER DT
&

(e) BT (FFEAEFARMER) 5 UKk

() MEREAREEBRFDNQTFEFIFA
METRFHF

The Office of the Telecommunications Authority (OFTA)
Trading Fund was established on 1 June 1995 under
the Legislative Council Resolution passed on 10 May
1995 pursuant to sections 3, 4 and 6 of the Trading
Funds Ordinance (Cap. 430). By virtue of section 25 of
the Communications Authority Ordinance (CAO) (Cap.
616) which came into operation on 1 April 2012, the
OFTA Trading Fund was renamed as the Office of the
Communications Authority (OFCA) Trading Fund (the
Fund) on the same date. The OFCA serves as the executive
arm of the Communications Authority (CA), which is
a statutory body set up under the CAO to administer
and enforce the Broadcasting Ordinance (Cap. 562),
the Broadcasting (Miscellaneous Provisions) Ordinance
(Cap. 391), the CAO, the Telecommunications Ordinance
(Cap. 106) and the Unsolicited Electronic Messages
Ordinance (UEMO) (Cap. 593), as well as the Trade
Descriptions Ordinance (Cap. 362) and the Competition
Ordinance (Cap. 619), and to perform any function under
or by virtue of any Ordinance. The Fund, which is under
the policy portfolio of the Commerce and Economic
Development Bureau of the Government of the Hong
Kong Special Administrative Region (the Government),
supports the principal activities of the CA, as follows:

(@) licensing and regulating telecommunications services
and broadcasting services;

(b) managing Hong Kong's radio frequency spectrum;

(c) providing advisory, planning and support services on
telecommunications, broadcasting, anti-spamming
matters to the Government;

(d) overseeing technical standards and representing the
Government on international affairs;

(e) enforcing the UEMO; and

(f)  ensuring the enforcement of fair trading practices and
fair competition in relation to telecommunications and
broadcasting sectors.
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Financial Statements

Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise stated.)

2. Significant accounting policies

(a)

Statement of compliance

These financial statements have been prepared in
accordance with accounting principles generally
accepted in Hong Kong and Hong Kong Financial
Reporting Standards (HKFRSs), a collective term
which includes all applicable individual HKFRSs,
Hong Kong Accounting Standards and Interpretations
issued by the Hong Kong Institute of Certified Public
Accountants (HKICPA). A summary of the significant
accounting policies adopted by the Fund is set out
below.

The HKICPA has issued certain new or revised
HKFRSs that are first effective or available for early
adoption for the current accounting period of the
Fund. Note 3 provides information on the changes,
if any, in accounting policies resulting from initial
application of these developments to the extent that
they are relevant to the Fund for the current and
prior accounting periods reflected in these financial
statements.

Basis of preparation of the financial statements

The measurement basis used in the preparation of
the financial statements is historical cost.

-
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Financial Statements

Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise stated.)

2. Significant accounting policies (continued)

(b)

Basis of preparation of the financial statements
(continued)

The preparation of financial statements in conformity
with HKFRSs requires management to make
judgments, estimates and assumptions that affect
the application of policies and reported amounts of
assets, liabilities, income and expenses. The estimates
and associated assumptions are based on historical
experience and various other factors that are believed
to be reasonable under the circumstances, the results
of which form the basis for making judgments about
carrying values of assets and liabilities that are not
readily apparent from other sources. Actual results
may differ from these estimates.

The estimates and underlying assumptions are reviewed
on an ongoing basis. Revisions to accounting estimates
are recognised in the period in which the estimate is
revised if the revision affects only that period, or in the
period of the revision and future periods if the revision
affects both current and future periods.

There are no critical accounting judgments involved
in the application of the Fund'’s accounting policies.
There are also no key assumptions concerning the
future, or other key sources of estimation uncertainty
at the reporting date, that have a significant risk
of causing a material adjustment to the carrying
amounts of assets and liabilities in the next year.

000000000 mwe s oo - - -
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Financial Statements

Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise stated.)

2. Significant accounting policies (continued)

(c)

Property, plant and equipment

The property, plant and equipment appropriated to
the Fund on 1 June 1995 were measured initially
at deemed cost equal to the value contained in the
Legislative Council Resolution for the setting up of
the Fund. Property, plant and equipment acquired
since 1 June 1995 are capitalised at the actual costs
incurred.

The following items of property, plant and equipment
are stated at cost less accumulated depreciation and
any impairment losses (note 2(f)):

- leasehold land and buildings held for own use;
and

- plant and equipment, including telecommunications
and broadcasting equipment, computer systems,
furniture, fixtures and motor vehicles.

Depreciation is calculated to write off the cost of
items of property, plant and equipment, less their
estimated residual value, on a straight-line basis over
their estimated useful lives as follows:

-
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Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise stated.)

2. Significant accounting policies (continued)

(c)

Property, plant and equipment (continued)

- Leasehold land over the unexpired term of

lease

- Buildings situated on over the shorter of the unexpired

leasehold land term of lease and their useful

lives
- Equipment 5to 12 years
- Computer systems 5 years
- Furniture and fixtures 5 years
- Motor vehicles 5 years

Gains or losses arising from the disposal of property,
plant and equipment are determined as the difference
between the net disposal proceeds and the carrying
amount of the asset and are recognised in the
statement of comprehensive income on the date of
disposal.

Leases

A lease is recognised in the statement of financial
position as a right-of-use asset with a corresponding
lease liability at the lease commencement date,
except that payments associated with short-term
leases having a lease term of 12 months or less
and leases of low-value assets are charged to the
statement of comprehensive income on a straight-
line basis over the lease term.

Chapter 7 | Financial Results
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Financial Statements

Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise stated.)

2. Significant accounting policies (continued)

(d)

Leases (continued)

A right-of-use asset is measured at cost less accumulated
depreciation and impairment losses (note 2(f)). The
right-of-use asset is depreciated on a straight-line
basis over the shorter of the lease term and the
asset’s estimated useful life.

The lease liability is measured at the present value
of the lease payments payable over the lease term,
discounted using the interest rate implicit in the lease
or, if that rate cannot be readily determined, the
Fund'’s incremental borrowing rate. The lease liability
is subsequently adjusted by the effect of the interest
on and the settlement of the lease liability, and the
remeasurement arising from any reassessment of
lease liability or lease modification.

Intangible assets

Intangible assets include acquired computer software
licences and capitalised development costs of computer
software programs. Expenditure on development
of computer software programs is capitalised if
the programs are technically feasible and the Fund
has sufficient resources and intention to complete
development. The expenditure capitalised includes
direct labour and cost of materials. Intangible assets are
stated at cost less accumulated amortisation and any
impairment losses (note 2(f)).
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Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise stated.)

2. Significant accounting policies (continued)

(e)

Intangible assets (continued)

Amortisation of intangible assets is charged to the
statement of comprehensive income on a straight-
line basis over the assets’ estimated useful lives of 5
to 12 years.

Impairment of non-financial assets

The carrying amounts of non-financial assets,
including property, plant and equipment, right-of-use
assets and intangible assets, are reviewed at the
reporting date to identify any indication of impairment.

If any such indication exists, an impairment loss is
recognised in the statement of comprehensive income
whenever the carrying amount of an asset exceeds
its recoverable amount. The recoverable amount of
an asset is the higher of its fair value less costs of
disposal and value in use.

Financial assets and financial liabilities

(i) Initial recognition and measurement

The Fund’s financial assets comprise placement
with the Exchange Fund, trade and other
receivables, amounts due from related parties,
interest receivables, bank deposits, and cash
and bank balances.

Chapter 7 | Financial Results
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Financial Statements

Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise stated.)

2. Significant accounting policies (continued)

(g)

Financial assets and financial liabilities (continued)

(i)

Initial recognition and measurement (continued)

The Fund’s financial liabilities comprise trade and
other payables, provision for restitution claims,
amounts due to related parties and lease liabilities.

The Fund recognises financial assets and
financial liabilities on the date it becomes a party
to the contractual provisions of the instrument.
At initial recognition, financial assets and
financial liabilities are measured at fair value
plus or minus transaction costs that are directly
attributable to the acquisition of the financial
assets or the issue of the financial liabilities.

Classification and subsequent measurement

The Fund classifies all financial assets as
subsequently measured at amortised cost using
effective interest method, on the basis that
they are held within a business model whose
objective is to hold them for collection of
contractual cash flows and the contractual cash
flows represent solely payments of principal and
interest. The measurement of loss allowances
for financial assets is based on the expected
credit loss model as described in note 2(g)(iv).
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Financial Statements

Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise stated.)

2. Significant accounting policies (continued)

(g) Financial assets and financial liabilities (continued)

(ii)

Classification and subsequent measurement
(continued)

The effective interest method is a method of
calculating the amortised cost of a financial
asset or a financial liability and of allocating
and recognising the interest income or interest
expense over the relevant period. The effective
interest rate is the rate that exactly discounts
estimated future cash receipts or payments
through the expected life of the financial asset
or financial liability to the gross carrying amount
of the financial asset or to the amortised cost
of the financial liability. When calculating the
effective interest rate, the Fund estimates
the expected cash flows by considering all
contractual terms of the financial instrument
but does not consider the expected credit
losses. The calculation includes all fees received
or paid between parties to the contract that are
an integral part of the effective interest rate,
transaction costs and all other premiums or
discounts.

The Fund classifies all financial liabilities as
subsequently measured at amortised cost using
effective interest method, except for lease
liabilities as stated in note 2(d).
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Financial Statements

Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise stated.)

2. Significant accounting policies (continued)

(g) Financial assets and financial liabilities (continued)

(ii)

(iii)

Classification and subsequent measurement
(continued)

The Fund reclassifies a financial asset when
and only when it changes its business model for
managing the asset. A financial liability is not
reclassified.

Derecognition

A financial asset is derecognised when the
contractual rights to receive the cash flows
from the financial asset expire, or where the
financial asset together with substantially all
the risks and rewards of ownership have been
transferred.

A financial liability is derecognised when
the obligation specified in the contract is
discharged or cancelled, or when it expires.

Impairment of financial assets

The Fund applies a three-stage approach to
measure expected credit losses on financial
assets (other than trade receivables) measured
at amortised cost and to recognise the
corresponding loss allowances and impairment
losses or reversals, with the change in credit
risk since initial recognition determining the
measurement bases for expected credit losses:
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Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise stated.)

2. Significant accounting policies (continued)

(g)

Financial assets and financial liabilities (continued)

(iv)

Impairment of financial assets (continued)

Stage 1: 12-month expected credit losses

For financial instruments for which there has
not been a significant increase in credit risk
since initial recognition, the portion of the
lifetime expected credit losses that represent
the expected credit losses that result from
default events that are possible within the 12
months after the reporting date are recognised.

Stage 2: Lifetime expected credit losses - not
credit impaired

For financial instruments for which there
has been a significant increase in credit risk
since initial recognition but that are not credit
impaired, lifetime expected credit losses
representing the expected credit losses that
result from all possible default events over the
expected life of the financial instruments are
recognised.
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Financial Statements

Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise stated.)

2. Significant accounting policies (continued)

(g)

Financial assets and financial liabilities (continued)

(iv)

Impairment of financial assets (continued)

Stage 3: Lifetime expected credit losses - credit
impaired

For financial instruments that have become
credit impaired, lifetime expected credit losses
are recognised and interest income is calculated
by applying the effective interest rate to the
amortised cost rather than the gross carrying
amount.

Loss allowances for trade receivables are always
measured at an amount equal to lifetime expected
credit losses.

Determining significant increases in credit risk

At each reporting date, the Fund assesses
whether there has been a significant increase in
credit risk for financial instruments since initial
recognition by comparing the risk of default
occurring over the remaining expected life as
at the reporting date with that as at the date
of initial recognition. The assessment considers
quantitative and qualitative historical information
as well as forward-looking information. A financial
asset is assessed to be credit impaired when one
or more events that have a detrimental impact on
the estimated future cash flows of that financial
asset have occurred.
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Financial Statements

Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise stated.)

2. Significant accounting policies (continued)

(g)

Financial assets and financial liabilities (continued)

(iv)

Impairment of financial assets (continued)

The Fund assesses whether there has been a
significant increase in credit risk since initial
recognition on an individual or collective basis.
For collective assessment, financial instruments
are grouped on the basis of shared credit risk
characteristics, taking into account investment
type, credit risk ratings and other relevant
factors.

Placements with banks with an external credit
rating of investment grade are considered
to have a low credit risk. Other financial
instruments are considered to have a low credit
risk if they have a low risk of default and the
counterparty or borrower has a strong capacity
to meet its contractual cash flow obligations in
the near term. The credit risk on these financial
instruments is assessed as not having increased
significantly since initial recognition.
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Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise stated.)

2. Significant accounting policies (continued)

(g)

Financial assets and financial liabilities (continued)

(iv)

Impairment of financial assets (continued)

When a financial asset is uncollectible, it is written
off against the related loss allowance. Such assets
are written off after all the necessary procedures
have been completed and the amount of the loss
has been determined. Subsequent recoveries of
amounts previously written off are recognised in
the statement of comprehensive income.

Measurement of expected credit losses

Expected credit losses of a financial instrument
are an unbiased and probability-weighted
estimate of credit losses (i.e. the present value
of all cash shortfalls) over the expected life of
the financial instrument. A cash shortfall is the
difference between the cash flows due to the
Fund in accordance with the contract and the
cash flows that the Fund expects to receive.
For a financial asset that is credit impaired
at the reporting date, the Fund measures
the expected credit losses as the difference
between the asset’s gross carrying amount
and the present value of estimated future
cash flows discounted at the asset’s original
effective interest rate.
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Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise stated.)

2. Significant accounting policies (continued)

(h)

Deferred income

If a customer pays consideration, or the Fund has
an unconditional right to consideration, before the
Fund transfers a service to the customer, the Fund
recognises its contract liability as deferred income.
The Fund derecognises the deferred income and
recognises revenue when the Fund transfers the
service and, therefore, satisfies its performance
obligation.

Revenue recognition

The Fund recognises revenue from contracts with
customers when it satisfies a performance obligation
by transferring a promised service to a customer,
at the amount of consideration to which the Fund
expects to be entitled in exchange for the service.

Interest income is recognised as it accrues using the
effective interest method.

Other income is recognised on an accrual basis.
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Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise stated.)

2. Significant accounting policies (continued)

1)

Employee benefits

The employees of the Fund comprise civil servants
and contract staff. Salaries, staff gratuities and annual
leave entitlements are accrued and recognised as
expenditure in the year in which the associated services
are rendered by the staff. For civil servants, staff
on-costs, including pensions and housing benefits
provided to the staff by the Government, are charged as
expenditure in the year in which the associated services
are rendered.

For civil servants employed on pensionable terms, their
pension liabilities are discharged by reimbursement of
the staff on-cost charged by the Government. For other
staff, contributions to the Mandatory Provident Fund
Scheme are charged to the statement of comprehensive
income as incurred.

Related parties

The Fund is a separate accounting entity within the
Government established under the Trading Funds
Ordinance. During the year, the Fund has entered into
transactions with various related parties, including
government bureaux and departments, other trading
funds and financially autonomous bodies controlled
or significantly influenced by the Government, in the
ordinary course of its business.
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Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise stated.)

2. Significant accounting policies (continued)

()

Foreign currency translation

Foreign currency transactions during the year are
translated into Hong Kong dollars using the spot
exchange rates at the transaction dates. Monetary
assets and liabilities denominated in currencies
other than Hong Kong dollars are translated into
Hong Kong dollars using the closing exchange rate
at the reporting date. Exchange gains and losses
are recognised in the statement of comprehensive
income.

Cash and cash equivalents

Cash and cash equivalents include cash and bank
balances, and other short-term, highly liquid investments
that are readily convertible to known amounts of
cash and subject to an insignificant risk of changes in
value, having been within three months of maturity at
acquisition.

Provisions and contingent liabilities

Provisions are recognised for liabilities of uncertain
timing or amount when the Fund has a legal or
constructive obligation arising as a result of a past
event, it is probable that an outflow of economic
benefits will be required to settle the obligation and
a reliable estimate can be made. Where the time
value of money is material, provisions are stated at
the present value of the expenditure expected to
settle the obligation.
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2. FEGSHEE B) 2. Significant accounting policies (continued)

(n) WERIEEE B (n)  Provisions and contingent liabilities (continued)

ERIEEREETEREANBBERE Where it is not probable that an outflow of economic
AT SEMEH S RNESEE 5T benefits will be required, or the amount cannot be
EEUNEEENERIRE » BRIEAEM estimated reliably, the obligation is disclosed as a
HISERBII T EEMERE - ERREEE contingent liability, unless the probability of outflow of
HEREEERERTHLZTEHTERT economic benefits is remote. Possible obligations, whose
BREHENHARET  TEUREERE existence will only be confirmed by the occurrence or
MR E  RRIEZEN B ARENR non-occurrence of one or more future events, are also
BEMEARIE © disclosed as contingent liabilities unless the probability of

outflow of economic benefits is remote.

3. EFtHRNE 3. Changes in accounting policies
EHEGFAGER T & TG SRETH The HKICPA has issued certain new or revised HKFRSs
HFRAVMBRESENT NS EESHN AT that are first effective for the current accounting period of
BRENY - BARAMBREMEBFEEN the Fund. There have been no changes to the accounting
BETHCE - WRRELESEEME EME - policies applied in these financial statements for the years

presented as a result of these developments.

EEERISERNEMEAG M ERE The Fund has not applied any new standard or interpretation
WHVFT AR RE (MIEE23) o that is not yet effective for the current accounting period
(note 23).
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4. Revenue from contracts with customers

EMERE
IR — Dt
R —8A
EREMRE
EBBEATRERE (5 20(a)

HIERA

EEESTRENBBERMPITEEES -
BiE (EREA) R (BHEMN) - S8R
EEERENNENEE  TESRENR
BRERRFBHRENFESE - FEHEE
AEAHNRBE - EEESETRMEM
RFBREEIT T BAEME - MLAERARE
R R REERARTS & ©

EREREA LR HEFEARN KRB IR LR
RIFRMRERT - EERERERMHERM
IRFHIERETT T BREE - MiRIKREI 25
R AR R BE R P SR AR TS &

Telecommunications licence fees

Licences - Public 321,693 317,269
Licences - Private 38,896 38,669
Broadcasting licence fees 41,951 42,180
Services provided to related 43,006 43,729
parties (note 20(a))
Miscellaneous revenue 283 294

445,829 442,141

The Fund supports the CA to administer and enforce
various ordinances including the Broadcasting Ordinance
and the Telecommunications Ordinance. The Fund’s
performance obligations in contracts with customers
mainly involve licensing and regulating telecommunications
services and broadcasting services. A licensee is required
to pay service fee in advance. The Fund satisfies its
performance obligation as the service is rendered and
recognises the fee over time on a straight-line basis.

For advisory and project, and frequency assignment
and protection services provided to related parties, the
Fund satisfies its performance obligation as the service is
rendered and recognises a service fee over time on a full
cost recovery basis.

Chapter 7 | Financial Results
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5. Operating costs

Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise stated.)

2023 2022

BITRA Staff costs 393,573 387,422
A E R R A Accommodation costs 20,993 19,587
EEREYX Operating expenses 41,090 30,053
TR Administrative expenses 5,675 9,385
EER & Consultancy fees 973 2,191
Y RERSIMIFE Depreciation of property, plant 14,692 13,392

and equipment
EREEERE Depreciation of right-of-use assets 5,378 5,378
ER B Amortisation of intangible assets 1,141 898
HiTEH Audit fees 730 667
484,245 468,973
6. H{gA 6. Otherincome

2023 2022

FEURFETIIRE R B EBIFSUIA

NEETEFR

RITER
IRITHERR

TR
REFRERRONE (52 21)

Interest income from financial
assets not at fair value

Placement with the Exchange
Fund

Bank deposits
Bank balances

Sundry income

Settlement of restitution claims
(note 21)

29,548 27,156
11,855 3,227
7 3
41,410 30,386
2,163 4,604
= (196)
43,573 34,794
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7. EIEEERIERE 7. Rate of return on fixed assets
EEEERREEUEEZEKE (FEIE The rate of return on fixed assets is calculated as total
(INBEBIEE) FIEWA ~ A2 HARER comprehensive income (excluding, if any, interest income,
IREBERRNFIE) RUBEEEFTEFERK interest expenses and settlement of restitution claims)
FEMENESX -BEEERGIEYE - divided by average net fixed assets, and expressed
RERBUIHNBELEE - HEEEAREE as a percentage. Fixed assets include property, plant
(CEESKEN) FoEEE > AL ER and equipment and intangible assets only. The Fund is
SO LGEINESFECTEEBZELRES expected to meet a target rate of return on fixed assets of
5.2% (2022%F : 5.5%) ° 5.2% per year (2022: 5.5%) as determined by the Financial

Secretary under section 6 of the Trading Funds Ordinance.

Chapter 7 | Financial Results a



A N N N % %\ \ \ N

AR

Financial Results

.—_—’”””””’o—/

BTERER Financial Statements
BT ERIRMIEE Notes to the Financial Statements
(BR1FBUEZBESN » B 2 BRI L B IS FTL 5T ) (Amount expressed in thousands of Hong Kong dollars, unless otherwise stated.)
8. % - SRiEkEM 8. Property, plant and equipment
TREE  &fE BiERE FARRKE HH g
Landand Equipment Computer Furniture Motor Total
buildings systems and vehicles
fixtures
(573 Cost
R2021%F481H At 1 April 2021 220,243 72,553 49,257 52,689 5914 400,656
RE Additions — 6,861 4,582 1,617 1,520 14,580
HE FHiH Disposals — (49) (725) (87) (755) (1,616)
W2022%3831H At 31 March 2022 220,243 79,365 53,114 54,219 6,679 413,620
R2022%F 4818 At 1 April 2022 220,243 79,365 53,114 54,219 6,679 413,620
hE Additions — 884 4,386 — 1,670 6,940
HE G Disposals — (3) (1,546) (12) (872) (2,433)
12023%3H831H At 31 March 2023 220,243 80,246 55,954 54,207 7,477 418,127
REHRE Accumulated depreciation
R2021F481H At 1 April 2021 113,316 58,926 40,634 49,176 4,159 266,211
FRIFE Charge for the year 4,849 3,915 2,845 1,044 739 13,392
&/ SHEH DA Written back on disposals — (49) (725) (67) (755) (1,596)
$2022F3831H At 31 March 2022 118,165 62,792 42,754 50,153 4,143 278,007
MW2022F481H At 1 April 2022 118,165 62,792 42,754 50,153 4,143 278,007
FRIFE Charge for the year 4,849 4,016 3,576 1,180 1,071 14,692
HE /588l Written back on disposals - (3) (1,489) (12) (872) (2,376)
12023%FE3831H At 31 March 2023 123,014 66,805 44,841 51,321 4,342 290,323
IEEFE Net book value
#2023F3831H At 31 March 2023 97,229 13,441 11,113 2,886 3,135 127,804
2022F3831H At 31 March 2022 102,078 16,573 10,360 4,066 2,536 135,613
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(BRISRUEZEESN - BB R8BI TF T LS ° ) (Amount expressed in thousands of Hong Kong dollars, unless otherwise stated.)

9. & 9. Leases

() EREEE (a) Right-of-use assets
2023 2022
%3 Cost
FH) At beginning of year 32,271 32,271
EFt=HEAE Remeasurement of lease (2,055) —
liabilities
FiR At end of year 30,216 32,271
RFHRE Accumulated depreciation
F9 At beginning of year 10,265 4,887
FAFE Charge for the year 5,378 5,378
FiR At end of year 15,643 10,265
IRERE Net book value
Fi& At end of year 14,573 22,006
(b) FHE&SE (b) Lease liabilities
2023 2022

Vi) Current 4,690 5,443
JEREN Non-current 10,174 16,918

14,864 22,361

TRETHEAENES X 6 FHER The table below shows changes in lease liabilities,
JEIREEH) o including both cash and non-cash changes.
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9. Leases (continued)

(b) Lease liabilities (continued)

2023 2022
F4) At beginning of year 22,361 27,781
RERMERSRENES) Changes from financing
cash flows:
Y HHEEERE Payments of lease liabilities (5,520) (5,520)
JEIREEE) Non-cash changes:
HEABENFEZE Interest expense on lease 78 100
liabilities
EFtEHEARE Remeasurement of lease (2,055) —
liabilities
Fig At end of year 14,864 22,361

HERENFERSHIRTIENT - &
FAERERBE S REIRNIRSRES
H

The remaining contractual maturities of lease liabilities,
which are based on contractual undiscounted cash
flows, are shown below:

—&R
—EREMERN

MEREBRERN

hER

2023 2022

Within one year 5,080 5,520

After one year but within 5,040 5,520
two years

After two years but within 5,460 11,500
five years

After five years = -
15,580 22,540

(€ MEEKERAHERHEEHERISH
HH

(c) Expense items in relation to leases recognised in the

statement of comprehensive income

2023 2022

HERREF R H

Interest expense on lease 78 100
liabilities
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(BRISRUEZEESN - BB R8BI TF T LS ° ) (Amount expressed in thousands of Hong Kong dollars, unless otherwise stated.)
9. HHE (&) 9. Leases (continued)
(d) FHERSFLESE (d) Total cash outflow for leases
HEaE Lease liabilities 5,520 5,520
10. B & E 10. Intangible assets

BiE R R REREER

Computer software licences and system development costs

2023 2022
3% Cost
T4 At beginning of year 18,257 17,450
hE Additions 3,877 1,101
HE ST Disposals (13) (294)
FR At end of year 22,121 18,257
REHHH Accumulated amortisation
F9 At beginning of year 15,336 14,732
F R Charge for the year 1,141 898
HE FEEEEIE Written back on disposal (13) (294)
FiR At end of year 16,464 15,336
IRERE Net book value
F#R At end of year 5,657 2,921

11. AEEEER 11. Placement with the Exchange Fund

NERESEFEIIERA6E207.388T (2022 The balance of the placement with the Exchange Fund
& 1 5(87,014.5787T) » HP4/E8,0008 % amounted to HK$602,073,000 (2022: HK$570,145,000),
7t (20224 : 4128,000B#ET) BAXL » being the principal sum of HK$480,000,000 (2022:
1/82,207.38#T (20224 : 9,014.58% HK$480,000,000) plus interest paid but not yet withdrawn
7o) AIEHREHEARERFRIERNFE - at the reporting date of HK$122,073,000 (2022:
SGEAAHANE (BEFBES - HBARRTR HK$90,145,000). The term of the placement is six years
BEIRENAS © from the date of placement, during which the amount of

principal sum cannot be withdrawn.
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11. NEEETER 8) 11. Placement with the Exchange Fund

(continued)

EIEIHH 20234558 FIHARS - ZEHSETES Upon maturity of the placement in May 2023, the Fund
BEHRTHAD  AEAE  TIENBTEA renewed the placement with a principal sum of
MEEF) B o HK$500,000,000 for another six years and withdrew the

remaining interest paid.

NEESEIF EAREE1IAEENEES Interest on the placement is payable at a fixed rate
RHE - FERAESRTHSBREASEN determined every January. The rate is the average annual
SEHEEREO8H = FBAFESEL investment return of the Exchange Fund’s Investment
—EFENFEHFENE  LREPRSE Portfolio for the past six years or the average annual yield
A TIEA0% - 2023 EMEELRRAS of three-year Government Bond for the previous year
F3.7% 1 2022 B ES5.6% o subject to a minimum of zero percent, whichever is the

higher. The interest rate has been fixed at 3.7% per annum
for the calendar year 2023 and at 5.6% per annum for the

calendar year 2022.
12. FEYIRER Ay H th FEMFhIA 12. Trade and other receivables
2023 2022
FEMIRFR Trade receivables 39 481
FEIFUE Advance payments 483 258
mehEMERFIE Deposits and other receivables 1,681 154
2,203 893
13. BERBSHEER 13. Contract balances with customers
(a) FMEWERIREHNEE (@) Receivables and contract assets
AR ERTS A E  EHREH For services provided to licensees, the balance of
FEM IR FRBV ISR TE M ST 12 2 5 A FEIX receivables at the reporting date is presented as
IR - EERSUWEIMESWEE trade receivables in note 12. The Fund does not have

any contract assets.
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13. BERMSHEEE (8) 13. Contract balances with customers

(continued)
(b) ENEE (b) Contract liabilities

EEE LM M TET USRS The Fund’s obligations to provide services to licensees
IRERBNEME - EHRBRARRZET! for which the Fund has received advance payments
ABEFEWA o from the licensees are presented as deferred income

in the statement of financial position.

2023 2022

nEh Current 139,025 204,156
JERED Non-current 189 34

139,214 204,190

—IRTE SO BT FE S PR In general, licensees are required to pay licence fees
UK E#RERBEENEIRLREESE B upon issue of the licence, and on each anniversary
B EE QM ERE - AEEEN thereafter during the validity period of the licences.
IR ERRINENE - H1EE20ER Period of validity for each type of licence varies,
S o iAo h 25 7 2% LN B EA I A ranging from 1 to 20 years. When a licensee does not
e PRIRES » SRR A RCIN T R B Ay pay licence fee on an anniversary date, the licence
oIS - TSI T I I S NS may be suspended or revoked and the contract
EHIIT o TR PEENEBE S ERERK with the licensee would become unenforceable.
EN—7K o SEEWM ASSRR BIEERE A D For certain types of licences, licence fees are to be
BEXET (FHEDRET) BHRET paid biennially. The balances of deferred income
BiEE 2B o BTN EmMFEIRE—RE represent the aggregate amount of the transaction
fEiRE » LERSTERTERERNREDRS price allocated to the performance obligations that
SRR ABIRA - EREMEZ K are unsatisfied (or partially satisfied) at the reporting
A B ERSTEHE—EXNTRERAK date. For the deferred income from biennial licence
A o BEEAKRBEESHIAERN fees, the Fund expects to recognise as revenue within
AIZBEBIE o two years. For other deferred income, the Fund

expects to recognise as revenue within one year. No
consideration from contracts with customers is not
included in the transaction price.
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13. REREHREER (B) 13. Contract balances with customers
(continued)
(b) EHEE (#8) (b) Contract liabilities (continued)
FERIEIEWRA SR E XSS 25 Significant changes in the balances of deferred
T income during the year are shown below:
2023 2022
RENFBELEW A ERIFIETE ERRED Decrease due to (204,156)  (229,135)
ARATRD recognition as revenue
during the year that was
included in the balances
of deferred income at
beginning of year
R AR FE S FIE TG N Increase due to advance 139,180 203,979
payments received during
the year
14. EEEFEE 14. Provision for employee benefits
AT ERS HAt PR M RIEHR T REE This represents the estimated liability for employees’
FREGHNEEN RMENGEHEE (B annual leave and obligations on contract-end gratuities
532()) ° payable to contract staff for services rendered up to the
reporting date (see note 2(j)).
15. SEESERX 15. Trading fund capital
AR SEESNIRE - This represents the Government’s investment in the Fund.
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16. EEEHE 16. Development reserve

AR T R FAZ R B RO ¥RAVA B -
WRE A RIEMKENTE -

This is a reserve serving as a regulating mechanism to
meet the target return as well as to reduce the need for
future fee increases.

2023 2022

FH R EREAEER Balance at beginning and 690,165 690,165

end of year

17. (REE2F 17. Retained earnings

2023 2022
FYRERR Balance at beginning of year 80,845 72,883
FEESEIE Total comprehensive income 5,157 7,962

for the year
FIRIER Balance at end of year 86,002 80,845

MR2023%78 - BAFRTERMEBE2022F
SABIHILLFENBRER (RIMfFE7) B
EBR—MRA - 122023538310 » &iE
BEEEBT707 28BN REREN - UFE
TREBEHAEAT - REBEAEMTHERE
2023% 3831 I FEBREIREHE - KK
BREEHNSENKE SR T BAERM
E - BECERASRAREBRLR - RIF

(EERSKAE) Folk  BRERIERFIZE
EETTE - EEESATREIBAFNETR

R BIRERS - EERETETRE2,060.3
BAETHNREEN (20224 : 2,060.38%
7o) UERREFEEESANERE (R
MiEE21) ©

In July 2023, the Government indicated that no transfer
of target return (see note 7) into general revenue was
required in respect of the year ended 31 March 2022.
As at 31 March 2023, the Fund had set aside retained
earnings of HK$7,072,000, being the calculated amount
of target return for the year ended 31 March 2023, for
future transfer to the Government. The actual amount
and timing of future transfer will be subject to the
direction by the Government. While the target return
is entrusted to be retained in the Fund, it will become
payable to the Government upon receiving direction from
the Government and is not subject to the Fund’s disposal
pursuant to section 6 of the Trading Funds Ordinance.

Apart from the target return, the Fund had also set
aside retained earnings of HK$20,603,000 (2022:
HK$20,603,000) for restitution of excessive licence fees
paid by licensees (see note 21).
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18. RERERRE 18. Cash and cash equivalents
2023 2022
RE R IRITIERR Cash and bank balances 2,846 10,314
RITER Bank deposits 500,700 593,100
503,546 603,414
W REHRA=EA U ENERITER Less: Bank deposits with (497,000) (587,100)
original maturities
over three months
RerkEREE Cash and cash equivalents 6,546 16,314
19. BARIE R Hith#kiz 19. Capital commitments and other
commitments
R2023FE3831H » EBEEL N KEGEHTE As at 31 March 2023, the Fund had capital commitments,
SERNVEH EEBIE AR T so far as not provided for in the financial statements, as

stated below:

BERENE 2N
EEREERREN

2023 2022
Authorised and contracted for 8,935 249
Authorised but not contracted for — 6,917
8,935 7,166

ERBHERE (—EERKEY) 12012
FNARIEBEEE T RESIEN MR
BEERFTE)  (GHE) - WESBAMA
X HEERRE RS HEEREETR 2
FBABBEIRFES - #®RIBR2020F6830
HESTHRMRESR » SEESHRESE
RiBB1508 BT E R > WHHASER
HEME - & - RERIFEERENRS
MEREMAFEERBRY  EEELLZER
SHEIEER (20224 : ) o

FEE | MERA

To help resolve billing disputes in deadlock between
telecommunications service providers and their customers
by means of mediation, a voluntary Customer Complaint
Settlement Scheme (the scheme) was set up in November
2012 and administered by the Communications
Association of Hong Kong, the industry association. By
a Memorandum of Understanding amended on 30 June
2020, the Fund will provide recurrent funding for the long
term operation of the scheme in the amount not exceeding
HK$1,500,000 per annum. During the year, the Fund had
not contributed to the scheme taking into account that
the scheme had sufficient cash flows to cover the required
expenditure for the year (2022: nil).
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20. BIEATRIZE S 20. Related party transactions

MREEMBRERASFRBENRZH - HEH
EANTHEAFEETHRMERRZHEN
T

(@ MBAEATRENRBZOEEE
2,775.8EB AT (2022%F :2,921.3
BB HHEEMKEREHNKE
MUK #E{EL1,524.88 %t (20224 :
1,451.6 A7) HERISEMRER
BHWE ;

Apart from those separately disclosed in the financial

statements, the other material related party transactions

for the year are summarised as follows:

(a)

fees income for services provided to related parties
included advisory and project services amounting
to HK$27,758,000 (2022: HK$29,213,000) and frequency
assignment and protection services amounting to
HK$15,248,000 (2022: HK$14,516,000);

(b) ERBEATRENRFBEERAEMS (b) expenses for services received from related parties
X« REMMEE Z22ER R included accommodation, repairs and maintenance,
BEMBANIZE SEEEMELYE legal advice, central administration and auditing.
BRI 3,251 28 BT (20224 : In total, the Fund incurred HK$32,512,000 (2022:
2,566.38%7T) ; UKk HK$25,663,000) on these services; and

(0 MBBEATBESNYE « REKSM (c) property, plant and equipment acquired from related

BITEE - FARKEE - BLETEE
1{E166.98HBT (20224F : 1528 4%

7T) °

HREA TR EREREA LR HOIARTS -
EBTRRAAREY - IRAREZNNE
BRE ; RBARMEALRY - AR
2R ARE - HFEATHENEEEE
BEEMANRE -

R2023F3H 31 HERMZEA LR B RIEERE
HNMBIRNRRA ©

parties included motor vehicles, and furniture and
fixtures. The total amount of these fixed assets
amounted to HK$1,669,000 (2022: HK$1,520,000).

Services provided by or to related parties were charged

at the rates payable by the general public where such

services were also available to members of the public, or

on a full cost recovery basis where such services were

only available to related parties. Fixed assets supplied by

related parties were charged at full cost.

Balances with related parties as at 31 March 2023 are set

out in the statement of financial position.

000000000 mwe s oo - - -
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21. Contingent liabilities

101

BHEMBEFEEBARARFRZSMRRE
B R B RAAER - BFREIRERN
T EEEREERASERHAXNEE
FIBREREREERER - R20185F
10R - BAFE@EREEEEREN2018
FIASIHMNRERFTTEES 295.98%
7T - BMIRBATRER B IRER B FRENE
EEEANZBFSRNREREE  UFE
ERRENRRAERE - BEROMRER
BERFREEE - ERASIERER  RY
ERMEIRRRAERNEERRERRE
B EERERAEBAVREMEEEMER
BEEMBNEE -

FR - MHERRMEBEBRNFIE (2022
F:19.68%T) - R2023%F3831H >
HEERBERRBEENRERANNEREE
#%2,060.38B75T (20224 : 2,060.38#
7T) °

FEE | MERA

For any outstanding litigation cases filed with the court
by licensees claiming for restitution of excessive licence
fees paid by them, the Government intends to vigorously
contest these claims and will be responsible for claims
for those amounts related to notional profits tax and
dividends which have been paid to the Government by
the Fund. In October 2018, the Government and the CA
decided that out of the retained earnings of the Fund
as at 31 March 2018, HK$82,959,000, being the total
amount of notional profits tax and dividend retained in
the Fund after deduction of target returns required by
the Government, would be set aside for refund of licence
fees to the licensees, pending resolution of the claims for
restitution. The Fund considers that, based on the legal
advice obtained, the overall financial effect of the claims,
other than those with provision for restitution claims
recognised in the statement of financial position, cannot
be estimated reliably.

During the year, there was no settlement of the restitution
claims (2022: HK$196,000) and the remaining balance of
retained earnings set aside for restitution claims as at 31
March 2023 was HK$20,603,000 (2022: HK$20,603,000).
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(a)

REHER

HIREENEARR - REBRFOIRE
REMTANKRERS - REMSEE
EHEFEARNNERESENR - EEETH
RRE - B SR TANIREERBRE
’RE °

B ER

B RRIEEMTIANQFENRRKE

EREBGHNBEEB I MKEE

Bﬁo

HRNEERSBAID SR TRILGE
AR WEAEHERNEEER
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22. Financial risk management

(a)

Investment policy

To provide an ancillary source of income, surplus
cash is invested in a portfolio of financial instruments.
The portfolio includes fixed deposits and placement
with the Exchange Fund. It is the Fund’s policy that
all investments in financial instruments should be
principal-protected.

Currency risk

Currency risk is the risk that the fair value or future
cash flows of a financial instrument will fluctuate
because of changes in foreign exchange rates.

The Fund does not have significant exposure to
currency risk as substantially all of its financial
instruments are denominated in Hong Kong dollars.
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22. MEREKEIR (B8)

22. Financial risk management (continued)

(c)

EERR

FERREERITAN—AIHEERR
BERITEEMS I BB —ARRMBIRL
B

LEASHNERRERTIEIRNNER
SR~ FEMIRTR L FEKGRIE ~ fE
WRBHEAN LR « FEMRAIR ~ SRITER
RIRITHERR - EEEESTTHEEARIK
R WFHERRARENEERR

»EERESERR - B EHRENS
FRNEBRRRTT - EEESAE
HHEERRKIRSEIR - HiERHER
BEESR12EANEREEGENS
e SRR EARGHELAE
* o

BB aNEREEFT RN |RITER
RIMTHREBNEEEREINT ¢

(c)

Credit risk

Credit risk is the risk that one party to a financial
instrument will fail to discharge an obligation and cause
the other party to incur a financial loss.

The Fund’s credit risk is primarily attributable to
placement with the Exchange Fund, trade and other
receivables, amounts due from related parties,
interest receivables, bank deposits and bank
balances. The Fund has a credit policy in place and
the exposure to these credit risks is monitored on an
ongoing basis.

To minimise credit risks, all fixed deposits are placed
with licensed banks in Hong Kong. The Fund’s
exposure to credit risk is considered to be limited.
The loss allowances are measured at amounts equal
to 12-month expected credit losses, which are
assessed to be immaterial by the Fund.

The credit quality of bank deposits and bank balances,
analysed by the ratings designated by Moody’s or
their equivalent, is shown below:

EEFR :
Aal & Aa3
A1 EA3
Baal = Baa3

5

2023 2022

Credit rating:
Aal to Aa3 209,545 216,111
Alto A3 111,300 387,300
Baal to Baa3 182,700 —
Total 503,545 603,411

103 B Ao it



RAFSERR
MTEERRIMIEE

(BRIGRIFEEESN - BB 2 BRI B F T (U5 )

22. MEREKEIR (B8)

(c)

SERR (&)

HAHMSHEERANTSRENRE - B
EERS A HBRREEBREY - ®
IEER B EF G ERE -

EEETNEHMEETRSANGSE
BERBREFNZEENIREE °

nEEZRER

nBEEARER —BRTERITRER
AEAMNEERER RN ER

SEASEBTRARENRENENE
AEERSRBEST - REERHE
SRR - BRATUECFRERIAREN
ENNESER - HRNEEESHER
B RBES - HRBESERKTE
& -
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22. Financial risk management (continued)

(c)

Credit risk (continued)

While other financial assets are subject to the
impairment requirements, the Fund has estimated
that their expected credit losses are minimal and
considers that no loss allowance is required.

The maximum exposure to credit risk of the financial
assets of the Fund at the reporting date is equal to
their carrying amounts.

Liquidity risk

Liquidity risk is the risk that an entity will encounter
difficulty in meeting obligations associated with
financial liabilities.

The Fund manages liquidity risk by forecasting the
amount of cash required and monitoring the working
capital of the Fund to ensure that all liabilities due
and known funding requirements could be met. As
the Fund has a strong liquidity position, it has a very
low level of liquidity risk.
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(e)

RS

FEREREIEESMTANQFEERRK
RERBGRTIZHREFHTRENER
% o FIREREE—S D AR TEFER
RAERIRERENRER

AHENXRAREIEEMTANAFE
SRTISF EBFHMKEBIER - BN
LEASHRE RITENIREER R
BAE - EWHHR AR EEER
B RFEFE TE - AT - AREEE
PGB AETIR - HIHHREE
TAEGREHRAENESNFER
Mo

RERENRERZESHMITENRRK
BR8N HHRESMKENE
i - EERESEHNRSARENREAR
B/ AETEERRFERE -
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22. Financial risk management (continued)

(e)

Interest rate risk

Interest rate risk is the risk that the fair value or
future cash flows of a financial instrument will
fluctuate because of changes in market interest
rates. This can be further classified into fair value
interest rate risk and cash flow interest rate risk.

Fair value interest rate risk is the risk that the fair
value of a financial instrument will fluctuate because
of changes in market interest rates. Since all of the
Fund’s bank deposits bear interest at fixed rates,
their fair values will fall when market interest rates
increase. However, as they are all stated at amortised
cost, changes in market interest rates will not affect
their carrying amounts and the Fund'’s profit for the
year.

Cash flow interest rate risk is the risk that future
cash flows of a financial instrument will fluctuate
because of changes in market interest rates. The
Fund’s exposure to cash flow interest rate risk is
small as it has no major floating-rate investments.

-




EEETHWEE

E) 2022/23 Trading Fund Report

8

RAFSERR
MTEERRIMIEE

(BRIGRIFEEESN - BB 2 BRI B F T (U5 )

Financial Statements

Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise stated.)

22. MEREKEIR (B8)

22. Financial risk management (continued)

23.

() HthFEER

EEESRNESE1ABENERESE
FEX (ME11) NEBMAmLE T
A - 2023438310 » £EX
#m, mASoEEMmMmEMERARE
WIERT - EEtEERAFEM, R
D301EHEIT (20224 : 285.18 %5

(f)  Other financial risk

The Fund is exposed to financial risk arising from
changes in the interest rate on the placement
with the Exchange Fund which is determined
every January (note 11). As at 31 March 2023,
it is estimated that an increase / decrease of 50
basis points in interest rate, with all other variables

7o) ° held constant, would have increased / decreased
the profit for the year by HK$3,010,000 (2022:
HK$2,851,000).
(8 NFE (g) Fairvalue

AR T REYUEA N EEFNAE
ERANEREMBIRTRATIE -

EEFBEREE2023F3831
BIEFE R REINBIEET - #
£ R BRENAELE

BEEFUBREBLCE EAGFAAE
BERHZIRES] - HERRZE - HhaE
RBE2023F3H/31HIEFERKER * TF
RERIMERMFHIRER P RIRNEEST ~
QR 52 RE

LEETIEMZRFER  FENRZREE
REFMBRRAEEENRZEETIGE - B
EHFAL - EERE DT HIERA RN
FEFT ~ FERRZRBAAIEETHYHIR
L N2

V-

23.

All financial instruments are stated in the statement
of financial position at amounts equal to or not
materially different from their fair values.

Possible impact of amendments, new
standards and interpretations issued
but not yet effective for the year ended
31 March 2023

Up to the date of issue of these financial statements,
the HKICPA has issued a number of amendments, new
standards and interpretations which are not yet effective
for the year ended 31 March 2023 and which have not
been early adopted in these financial statements.

The Fund is in the process of making an assessment of the
expected impact of these amendments, new standards
and interpretations in the period of initial application. So
far it has concluded that the adoption of them is unlikely
to have a significant impact on the financial statements.
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Appendix A Organisation Chart (as at 1 September 2023)
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RpEEXE - JP

Mr Chaucer LEUNG, JP
( B
Director-General of Communications
MrTony LI, JP

WA EBEIEE (FER)
Deputy Director-General (Broadcasting)

-y -
SRzt l BaEEE l
Miss Agnes CHEUNG Mr Kingsley YEUNG
BB AR ES b
Assistant Director . Assistant Director
RS EB IR ED
Broadcasting Branch Support Branch
- e -y -
V\ 4 | 4 4 4 4 4 4 4
BARHER || RESEM | | KBS | | BESHENS
Communications Broadcasting Broadcasting Broadcasting
Authority Division 1 Division 2 Division 3

Secretariat Division

REZLL RERELE RRELE REHTL Tyfks - ERHEZE pimEL + BERy8u:T ERExL

Ms Rainbow CHAN Mr Jimson CHAN Mr Edmond CHUI Ms Clarrie NG MrLHTING Ms Maggie TAM Ms Fanny YIU Ms Diana FU Ms Jamay WONG
BITHER HRREET BRREET ERREET wE IR BEE HFIE AHEBEE  HEEEBHEE
Chief Executive EETF EEIF BB F Chief Telecom Head, Departmental Head, Head,
Officer Principal Principal Principal Engineer Finance Secretary Public Affairs Consumer Affairs
Entertainment Entertainment Entertainment
Standards Standards Standards

Control Officer Control Officer Control Officer ﬁ”tah 95 £ Eiﬂgt + i%ﬂﬁl"t +

Mr Raymond HO Ms Cherry LO Ms Maria WONG

HHNEB R IR [EREEthD THES
ETREE  EFEMEE  BRESE EFHa4 (517%) £
Mr Ken TAM Miss Olivia MAK Mr Martin MA External Affairs Treasury Accountant Administrative
EREEBA EREEA2 EIEEA3 and Unsolicited (Finance) Services Section 1
Broadcasting Broadcasting Broadcasting Electronic Messages
Section 11 Section 21 Section 31 Section

smass  WPERE  BERk:  Gopxd  Rikeod o HERLE

Mr Kevin LI Mr Bryant WONG Miss Vicky KOU BESKYIESR I A48 THEB
BEEEBA2 EEEBHE22 EEEBHE2 Broadcasting Revenue e
Broadcasting Broadcasting Broadcasting Support Section Section Administrative
Section 12 Section 22 Section 32 Services Section 2

EREYIT HEEBxt BXELZL BEELE P en BECS 2+

Miss Queenie IP Ms Connie LAM Miss Mabel CHENG Mr Paul CHAN Ms Mandy LAU Ms Susan CHAN

EREEHE13 EIEE5MHE23 EEEH4E33 EREA HEREY Bi2E
Broad‘casting Broad'casting Broad'casting Information A Translation Section
Section 13 Section 23 Section 33 Technology Section  Supplies & OFNAA
Section
AEEZL BAmMzt
Miss Kenix CHOW  Ms Samantha CHENG
EEE%E14 EEEKHE24 EEE Lt
Broadcasting Broadcasting Ms Yvonne SIN
Section 14 Section 24 eta
Accounts Section
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HIEESSE
Mr Esmond CHIU
BINEBEIRE (BR)

Deputy Director-General (Telecommunications)

R FkE HFBEE REEEE

Mr Sidney TSAN MrTS CHEW Mr Eddy NG
BB AR ES BhIR 4 s BB ES
Assistant Director Assistant Director Assistant Director
RE R BMITED 5 K 35 S A0
Regulatory Affairs Branch Operations Branch Market & Competition Branch
-—mv_—— -y e-—w -mv_—__
4 4 y y 4 4
X . Sk 2 T2 16 3 22 7 2 P . . . y
RERH BER2 M REHEEN BOIBITR HERBER I REEN2
Regulatory Regulatory Advisory & Spectrum Enforcement Market & Competition Market & Competition
Division 1 Division 2 Ma“?%%me"t Division Division 1 Division 2
Division
FKE BRIBEE ERREE HEBEE BRELL HRERE
MrSLEE Mr Desmond YOUNG MrTony YIP Mr PMWOO Ms Christine CHIM Mr Benson CHENG
REREE REMEE 2 BEN T2 EREAER G RBEFREE 1 5 MR FRIEE2
ead, ead, ief Telecom Engineer enior Controller ead, Market ead, Market
Head Head. Chief Tel Engi Senior C: I Head, Market & Head, Market &
Regulatory 1 Regulatory 2 Telecom Competition 1 Competition 2
ARERE
FEBREE FEEEE AREEE FRERE PR BEE
y Mr Charles CHOW = A
Mr Wmllson LEE Mr szan LEE Azt Mr Patrick NG MrAlvinLI MrS CCHAN
REEN REE2N Spectrum Planning BRBEAA B R FE s R FE21
Regulatory Section Regulatory Section Section 1 Radio Monitoring Market & Market &
1 21 Unit Competition Section Competition Section
11 21
B EuELt BAmLE SREkE DL SxEL:
Mr KkLYEUNG Ms Vera CHUNG PRt i) MrYTLEE Mr Dennis LEUNG Ms Gladys NG
HREH2 REAE22 Speztrum Elanning B i 5 R EHE12 5 KR 54822
Regulatory Section Regulatory Section Section 2 Investigation & Prosecution Market & Market &
12 22 Sub-Section Competition Section Competition Section
12 22
EFHEE RiER %4 ZREmt Ess
Mr Andrew LO Mr Michael CHAN ST Ese Mr Willie YIU
= -5 RE A il
HEM13 ) HEMH23 ) Advisory & Support @?}? Eﬂéh‘ﬁ%ﬁ )
Regulatory Section Regulatory Section Section Inspection & Licensing
13 23 Sub-Section
BREigEE
MrCH CHAN ﬁ{n*v;*;ﬁc;i
EAIER kbl
Standards Section RE R Wﬁ%ﬁ.
Regulatory & Training
Sub-Section
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Membership of Advisory Committees
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Telecommunications Regulatory Affairs

Advisory Committee (as at 31 March 2023)

Chairman
Mr Sanda CHEUK, JP
Deputy Director-General (Telecommunications), OFCA

wE Secretary

BirZ | Miss Elaine HUI

BAEHEERNAEERE (RE) Assistant Director (Regulatory), OFCA

£8 Members

ffRfERE Mr Michael KAN Kin Hang

HEEZEERR Representative of Consumer Council

BREnSEIE L  TIZ6m Ir Dr Philip CHAN Kan Ip

ERIRMBERR Representative of The Hong Kong Institution of Engineers (HKIE)
FH(ZRE Mr Ben LI

TRENEBEEFEESIGRER Representative of The Institution of Engineering and Technology Hong Kong (IETHK)
BRIERE Mr Alex WONG

FHEMERSAR Representative of Communications Association of Hong Kong (CAHK)
HiRERE Mr Francis FONG

EREMREEERR Representative of Hong Kong Information Technology Federation
BRERE Mr Tony TSANG

I EMERERATNRE Representative of VNET Group Limited

EmMEzt Ms Karen MO

FEBESEABRABTMNE Representative of China Mobile Hong Kong Company Limited
RENXSKE Mr Karson NG

FEEEERERATME

Representative of China Telecom Global Limited

RESLL
hERGE (B8) EEARARRAE

Ms Sarah ZHANG
Representative of China Unicom (Hong Kong) Operations Limited

EERKE Mr Dickson IP Hon Chung

ERENE (%) BRARARKE Representative of ComNet Telecom (HK) Limited
2innskE Mr LAW Jia

2 SBMEBERARMNE Representative of Easy Tone Network Limited
EERHSEE Mr Larry TAM

Equinix Hong Kong Limited{t%

Representative of Equinix Hong Kong Limited

EmigLt
ERRAEEAIRAR BRRACEHRERAR
ERRACESEREFEARABDAR

Ms Sophia YAP
Representative of Hong Kong Broadband Network Limited/
HKBN Enterprise Solutions Limited/HKBN Enterprise Solutions HK Limited

HKE S
EAERBRERAARE

Mr Lionel KWOK
Representative of Hong Kong Cable Television Limited

RENRE

Hong Kong Telecommunications (HKT) Limited /& #
BEEAR/AE KRHong Kong Telecommunications (HKT) Limited/
BABRERE (%) HRAF Genius Brand Limited {3

Mr Kevin CHU

Representative of Hong Kong Telecommunications (HKT) Limited/PCCW-HKT
Telephone Limited and Hong Kong Telecommunications (HKT) Limited/PCCW
Global (HK) Limited/Genius Brand Limited
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Telecommunications Regulatory Affairs

Advisory Committee (as at 31 March 2023) (continued)

BEHLZL Ms Juliana WONG Yuk Hing
MEEFARLANR Representative of Hutchison Telephone Company Limited
MEE/VE Miss Katherine KWOK

REEEHEMBRAFDAE

Representative of HGC Global Communications Limited

REkE
NTT Com Asia Limitedft%

Mr Patrick NG
Representative of NTT Com Asia Limited

LOES TS

SmarTone Communications Limited,/ #h&@EER AT

(13

Mr OR Tin Lun
Representative of SmarTone Communications Limited/

SmarTone Mobile Communications Limited

EEESE
FRBEENERERIBDAR

Mr Walter NGAN Hing Wah

Representative of Towngas Telecommunications Fixed Network Limited

PIEFEK%E Mr Kenneth LAU Kwai Hin

TraxComm Limited{tZ& Representative of TraxComm Limited
TRzt Ms Clio IP

BWRBEFEERATRE Representative of Village Telephone Limited
B ERE Mr HU Haining

Vodafone Enterprise Hong Kong Limited {3

Representative of Vodafone Enterprise Hong Kong Limited

AFREERE Mr Julian CHOW

ReExE (HWABEERE SEERIRE Representative of Unified Carrier (External Fixed Services) Licensees as a group
RESLL Ms Sarah ZHANG Cuiping

BN E AR R R Representative of Mobile Virtual Network Operators (MVNOs) as a group
RRERE Mr YUEN Chung Ho

IRF MR R AR

Representative of Services-based Operators (SBO) Licensees as a group

FEAKE Mr Henry WANG

@ M EIRE AR, R EREERE (BR) Representative of Localised Wireless Broadband Service/Localised Wireless Broadband
NHEIREBART, BRI B AR RIS R A System (Private)/Public Radiocommunications Service/Wireless Internet of Things
K& Licensees as a group

HEFETLZE Ir TANG Chi Wah

EFRLEHERR Representative of Hong Kong Police Force

FEHEL Dr Justin CHUANG

BREEAL Member appointed on an Ad Personam basis

24t Ms Katy LAU

EREEAL Member appointed on an Ad Personam basis

SRERIEEL Dr Patrick TSIE Kai Yiu

BREEAL Member appointed on an Ad Personam basis

SRFEIAHG Prof Angela ZHANG Yingjun

EREEAL Member appointed on an Ad Personam basis
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Membership of Advisory Committees
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Radio Spectrum and Technical Standards

Advisory Committee (as at 31 March 2023)

xfE Chairman

HTBRE Mr TS CHEW

BAEHEERNAEEEEE (W17) Assistant Director (Operations), OFCA

twE Secretary

EREESTE Mr Alex TANG

BNEEEERNAESRENTIZNN ($EERE) Senior Telecommunications Engineer (Spectrum Planning), OFCA
£8 Members

SpkEEL Dr Keith KWOK Wing Yin

HEERZEEAR Representative of Consumer Council

FhEAKE Mr Michael LEE

ERREREMEMESY (BRE) KK Representative of EU ICT Council in Hong Kong and Macau
RAERE Mr Herman CHOW

EREENRERRR Representative of Hong Kong Productivity Council
BREFETIZED Ir John CHAN Kwan Wing

ERIEMBGAR Representative of The Hong Kong Institution of Engineers
LRIgeEt Dr K F TSANG

TRENEEEEESIGRR Representative of The Institution of Engineering and Technology Hong Kong
{ARsRE Mr HO Kai Leung

ABAERERRRE Representative of Local Industry Associations

BRERE Mr Tony TSANG Ka Po

I EMERERATNRE Representative of VNET Group Limited

HERKE Mr Frank XIE

FEBESEABRATNE Representative of China Mobile Hong Kong Company Limited
AXERKE Mr Samuel CHAU Ip Sing

EREE (F8) BRARANKE Representative of ComNet Telecom (HK) Limited

FERBKE Mr Danny LI

EEEEERERAT EEEECEFRERATEE Representative of Hong Kong Broadband Network Limited/HKBN Enterprise Solutions
BEIEPEAREABRATAR Limited/HKBN Enterprise Solutions HK Limited

RV E Mr Sheldon YAU Siu Lun

Hong Kong Telecommunications (HKT) Limited /&
EEEGMR AT KHong Kong Telecommunications (HKT) Limited,”
BNBAIRIRER (58) BRAE Genius Brand Limitedft#k

Representative of Hong Kong Telecommunications (HKT) Limited/PCCW-HKT
Telephone Limited and Hong Kong Telecommunications (HKT) Limited/PCCW Global
(HK) Limited/Genius Brand Limited

BIERLE Mr LAU Tak Man
MEBFEERIINE Representative of Hutchison Telephone Company Limited
WEGREE Mr Voller LAM

REEEHEMBRATDNE

Representative of HGC Global Communications Limited

2IFHRE
SmarTone Communications Limited,/ 2hE@ENER AT
KR

Mr Dennis LAU Yu Hung
Representative of SmarTone Communications Limited/SmarTone Mobile
Communications Limited

ERELL
Tt AR ERRRBIEEEFEERIAR

Ms Alice AU
Representative of Carrier Licensees NOT Providing Domestic
Retail Fixed Services as a group
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Radio Spectrum and Technical Standards

Advisory Committee (as at 31 March 2023) (continued)

Mr Karson NG
Representative of Carrier Licensees NOT Providing Domestic
Retail Fixed Services as a group

MIERE Mr Lionel KWOK

ERERERERATFYWEREGRATNER Representative of Hong Kong Cable Television Limited/Fantastic Television Limited

REBRE Mr Carlson CHU

BARRHERERAT,EEERRELEEATNRE Representative of PCCW Media Limited/HK Television Entertainment Limited

HERKE Mr Garry KUM

ERERERATNRER Representative of Television Broadcasts Limited

MHERTE Mr Paul LAM CK

EEBMEERBRLRNE Representative of Hong Kong Commercial Broadcasting Company Limited

=A%k E Mr KO Siu Ming

FIRERERARNRE Representative of Metro Broadcast Corporation Limited

KEELL Ms CHU Chung Kwan

EFHREAAREK Representative of Radio Television Hong Kong

REML Dr ZHANG Rui

EMNEEERATRE Representative of Asia Satellite Telecommunications Company Limited

FREEE Mr CHEN Xun

DXBEEERRARRE Representative of APT Satellite Company Limited

LERRE Mr HUNG Hing Chu

FaEixE HABRTKRE) ShEEARNINRRER Representative of Unified Carrier (External Fixed Services) Licensees as a group

il 3 Mr LAU Kin Ho

RFSE SRR R ISR R 5 Representative of Services-based Operators
(REEnEEEmisemm N SHRE SRS K% (MVNO and ETS Operators only) Licensees as a group

FERAKE Mr Henry WANG

& MR EUERRTS, D EIREEMRE Representative of Localised Wireless Broadband Service/

IRV R A AR Public Radiocommunications Service/Wireless Internet of Things Licensees as a group

FeREL Dr LEE Kam Chuen

AHERIERE R AR Representative of Local Certification Bodies as a group

WmERRE Mr Johnny SIU Choi Pai

EBMETERIIAR Representative of Amateur Radio Societies as a group

BIfEBRTE Mr LAU Kin Hei

BiERE Representative of Civil Aviation Department

mEERE Mr SHIU Wai Kay

EELHEERERR Representative of Hong Kong Police Force

REZXE Mr Henry CHAN Hing Wan

BEERAERE Representative of Independent Commission Against Corruption

BRI E Mr CHAN Shing Pun

EREEALT Member appointed on an Ad Personam basis

e Eo ¢ Prof DAI Lin

EREEAL Member appointed on an Ad Personam basis
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Advisory Committee (as at 31 March 2023)

Chairman
Mr Sanda CHEUK, JP
Deputy Director-General (Telecommunications), OFCA

W= Secretary

BHEBTL Ms Jamay WONG

BNEEEERNAT HEEEHEE Head of Consumer Affairs, OFCA

£8 Members

AEE%E Mr Francis HO Ying Foo

HEEZEERR Representative of Consumer Council

ERELE Mr Ricky CHONG Lai Kei

FH@EMERSAR Representative of Communications Association of Hong Kong (CAHK)
FrERRE Mr Fred SHEU

EFHAEEEAR Representative of The Hong Kong General Chamber of Commerce
FHERE Mr Keith LI

FAEGREEERAR Representative of Hong Kong Wireless Technology Industry Association (HKWTIA)
REMKE Mr Michael LAl Cheuk Pun

BRI AR Representatives of Small and Medium Enterprises

EEMRSTE Mr Henry LIN Ting Kit

HERNAE Representative of Education Bureau

wmEREE Mr Alex YEUNG Chi Chi

RERBRE Representative of the Aged Community

SEEHANE Mr CHUNG Chi Ming

BHEALTRE Representative of the Disabled Community

EBRRERE Mr SIU Yat Chan

FHEALTRE Representative of the Disabled Community

BRim %t Ms CHAN Pui Yi

RB|ATREK Representative as a Member of the Public

BREEfRSEE Mr CHAN Kin Lun

RBATREK" Representative as a Member of the Public *
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Telecommunications Users and Consumers

Advisory Committee (as at 31 March 2023) (continued)

BRERL Ms CHENG Wai Kwan

DNBALHRE Representative as a Member of the Public
REliEZ L Ms Peony CHEUNG Hoi Ching
DRALTRE" Representative as a Member of the Public *
ik E Mr HUI Lap Tak

NBALTHREK Representative as a Member of the Public
AFERE Mr HUNG Hin Ching

DNBALTHRE Representative as a Member of the Public
BETRAE Mr Brian KUNG Yin Ming

DNBRALRE Representative as a Member of the Public
MEATL Ms Natalie KWOK Kavin

DNBRALRE Representative as a Member of the Public

FIR{2EL - MH

Dr Eric LAU Kin Wai, MH

DNBRALRE Representative as a Member of the Public

E b e g Ms Katy LAU

DNBRALRE Representative as a Member of the Public
EEKE Mr Richard TSANG Lap Ki

DBRALTRE Representative as a Member of the Public
£HF L Ms Avon YUE Nga Fong

RB|ALTREK Representative as a Member of the Public
EhfEEEL Dr TANG Kin Wa

EREEAL Member appointed on an Ad Personam basis
IBRMESTE, MH, JP Mr LAU Ka Keung, MH, JP

BEREEAL Member appointed on an Ad Personam basis

* BBEFEEREIERE

Appointed through the Member Self-recommendation Scheme for Youth
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122022 7 23FE » HMEE4BERETHEEER In 2022/23, we achieved/surpassed all performance targets
BHRERFEIZE - 2023 24FENEERFERIRE in our 54 job areas. The full list of our performance targets for
EFETIATE © 2023/24 are also set out in the table below.

HMRENBRFE K TEREE LZSEEFRBERARE The level of service we provide is influenced to some extent

CHIEN T EERE - TERELERER » BZfAE by exceptional circumstances and workloads during peak

TERRFEST AL T TR A ER IR AR periods. The following table takes these factors into account
and sets out the standard service delivery times we aim to
achieve for a wide range of services.

AR5 2022/ 235 2022/ BEERBERRER 2022/ 23FE 2023/ 24 BRI
Services A RIS (ZRRBRENERE) BRTORERR (ERAARBRRER)
Service Delivery Performance Target Actual Average Service Delivery Standard
Standard for (% meeting service Performance in (Performance Target)
2022/23 standard) for 2022/23 2022/23 for 2023/24
R AR R SR
Processing of Broadcasting Service Licence Applications
JEAMETRETE AR
Hi/REREERE B AR
)] BERR B8R
Non-domestic Television Programme 100% * ° 4 (100%)
months No application months

Service/Other Licensable Television

Programme Service

REBARSESE B

Processing of Telecommunications Service Licence Applications/Registrations

BERGERGER

Mobile Radio System Licence
BaE L3 BEIEX 98% 100% 38 BIEXR (98%)
Establishment of a new system working days working days
B/ MREMESR EIER 98% 100% 3 2 BIER (98%)
Relocation/Addition of base station working days working days
nEBHEL
Addition of mobile station

, WEIEA BEIER 999, 100% 5 BEIEX (99%)
For stations of taxis working days working days

, HftEs BIEXR 999 100% 8 BEIEX (99%)
For other stations working days working days
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R 2022/ 235 2022/ 23FERBERFER 2022/ 23FE 2023/ 24 F IR RIBR

Services 1R FRIBAS (ENRBEENELE)  ERTIRBRR (ERARBRERRER)
Service Delivery Performance Target Actual Average Service Delivery Standard
Standard for (% meeting service Performance in (Performance Target)
2022/23 standard) for 2022/23 2022/23 for 2023/24

REEARBEREE /B (8

Processing of Telecommunications Service Licence Applications/Registrations (continued)

FREESEM
Replacement of mobile station equipment]
, HtEa 5 BIEX 999 100% 5 BEIEX (99%)
For stations of taxis working days working days
HtER BT BT
, AfttES 8 BIEXR 999, 100% 8 TR (99%)
For other stations working days working days
FHREMESHM BIEXR 999, 100% EIER (99%)
Replacement of base station equipment working days working days
il T BT
P IR 999 100% 8 BEIEX (99%)
Issue of licence working days working days
mIREmEER BEIfEX 999 100% BIER (99%)
(o
Radio Dealers Licence working days working days
IX RERBEETHEER
BTER BTER
Industrial Scientific and Medical @ k'{’ﬁ d 99% 100% 5 L k‘ﬂf . (99%)
working days working days
Electronic Machines Licence B B
BIRBATNESD « RERBENEERR
T{EX T{ER
Radio Determination and Conveyance of 5 # k'{,ﬁ d 99% 100% 5 L k.ﬂE d (99%)
working days working days
Commands, Status and Data Licence . B
HEERARARIFER
Satellite Master Antenna Television Licence
# T AT
HERGE 11 IR 98% 100% 11 BEIEX (98%)
New application working days working days
& T T
il 11 (e} .f’lf% 98% 100% 11 (E} T’F?E (98%)
Renewal working days working days
MBI g BIf% 999 100% BIER (99%)
Ship Station Licence working days working days
£RBAIE BIfER 999 100% 9 BEFE - (99%)
Amateur Station Licence working days working days
BRENEARGRER
EIEXR fEIER
Self-provided External Telecommunications 26 ine d 99% 100% 26 . ine d (99%)
working days working days
System Licence B oo B oo
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R 2022/ 235 2022/ 23FERBERFER 2022/ 23FE 2023/ 24 F IR RIBR

Services 1R FRIBAS (ENRBEENELE)  ERTIRBRR (ERARBRERRER)
Service Delivery Performance Target Actual Average Service Delivery Standard
Standard for (% meeting service Performance in (Performance Target)
2022/23 standard) for 2022/23 2022/23 for 2023/24

REEARBEREE /B (8

Processing of Telecommunications Service Licence Applications/Registrations (continued)

PRFS R IR
Services-based Operators Licence
&R
Response to new application
o FEREZEES 14 BEIEX 98% 100% 14 BEIEX (98%)
Class 1 & Class 2 Service(s) working days working days
=5 T BT
o B1RE EIEXR 999 100% 13 BEIEX (99%)
Class 3 Service(s) working days working days
LR
b3 g f8R 98% 100% ()] (98%)
Approval for issue of licence months months
RemrERR
Unified Carrier Licence
B T
EEEE: BEIEX 98% 100% BEIEX (98%)
Response to new application working days working days
AHEGERNRSER
Public Radiocommunications Service Licence
EIBHEREH TR 98% REFEZR ATER (98%)
Response to new application working days No new case working days
HEEEER 4 {88 98% REHER 4 Tl 98%)
Approval for issue of licence months No new case months
AR AR
Wireless Internet of Things Licence
B BT
CIEHERE BIEXR 98% 100% EIER (98%)
Response to new application working days working days
LR
b3 g f8R 98% 100% 4 ()] (98%)
Approval for issue of licence months months
MZERESER EIER 98% 100% fATER @ (98%)
Aircraft Station Licence working days working days MNote#
BREEREREOER 1 5 BIEXR 98% BEMER 1 5 BIER (98%)
Broadcast Radio Relay Station Licence working days No new case working days
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R 2022/ 235 2022/ 23FERBERFER 2022/ 23FE 2023/ 24 F IR RIBR

Services 1R FRIBAS (ENRBEENELE)  ERTIRBRR (ERARBRERRER)
Service Delivery Performance Target Actual Average Service Delivery Standard
Standard for (% meeting service Performance in (Performance Target)
2022/23 standard) for 2022/23 2022/23 for 2023/24

REEARBEREE /B (8

Processing of Telecommunications Service Licence Applications/Registrations (continued)

BIEER (352) BR

Hotel Television (Transmission) Licence

B T T
e (e} .ﬂ?f 98% 100% (E} .1’?95 (98%)
New Application working days working days
B T
e BLfFR 98% 100% B (98w
Renewal working days working days
ERREEMRISERNEE -5
ETER EIER
Class Licence for Offer of . 99% 100% : . (99%)
working days working days
Telecommunications Services - Registration
REALERRIEERBERER -85
Class Licence for Provision of Public BIEXR 999 100% 14 BIER (99%)
Wireless Local Area Network Services - working days working days
Registration
RERURE R A S RBERLURE R 7S
{IFRENEHHE s LUXE {IFRENBSIHE ; UHE
FHEBAARIEL FHBEBAARIELE
HORAOGFAIE X A
e Immediately over 98% 100% Immediately over (98%)
Import and Export Permit
counter upon payment counter upon payment
by cash or EPS, or by cash or EPS, or
3 working days by 3 working days by
cheques or PPS cheques or PPS
HEFNE
EEE AEA 98% 100% EA (98%)
Transhipment Notification Within the same day Within the same day
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Appendix C Performance Pledge
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R 2022/ 235 2022/ 23FERBERFER 2022/ 23FE 2023/ 24 F IR RIBR
Services 1R FRIBAS (ENRBEENELE)  ERTIRBRR (ERARBRERRER)
Service Delivery Performance Target Actual Average Service Delivery Standard
Standard for (% meeting service Performance in (Performance Target)
2022/23 standard) for 2022/23 2022/23 for 2023/24

185 (BEE  BRENEHEERRRN) RERAEREZRR

Processing of Certificate and Endorsement Applications under the International Convention on Standards of Training, Certification and Watchkeeping for

Seafarers (STCW Convention)

2B LBBANR 2 ANEAERET BTHR BTHR

Global Maritime Distress and Safety System 5 . 95% 100% 5 . (95%)
working days working days

(GMDSS) Certificate and Endorsement

ERELERNZE ARFEERTRER

et 5 BEIEX 95% 100% 5 BEIEX (95%)
GMDSS Certificate of Equivalent working days working days

Competency and Endorsement

BRETRAS
Investigation of Radio Interference
E6ETIERPETH A TR ES
TiE
HEERBENTE &
= 96% 100% Investigation within 6 (96%)
Interference on commercial services Investigation within 6 e
working days
working days 8 ey
VBT ERMETHR oA TIERAESES
TaE
HERRBNTE &
? 96% 100% Investigation within 9 (96%)
Interference on broadcasting services Investigation within 9 g
working days
working days 8 ey

EIEARIE /farErgE

Processing of Applications for Numbers/Codes

RIS R AR
T BT
Assignment of telecommunications numbers 8 AL 90% 100% 8 BLFER (90%)

working days working days
and codes

T« REMNESRENEME
BEIEXR BEIEX
Checking, processing and acceptance of 1 100% 100% 10 : (100%)

working days working days
return of telecommunications numbers
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R 2022/ 235 2022/ 23FERBERFER 2022/ 23FE 2023/ 24 F IR RIBR

Services 1R FRIBAS (ENRBEENELE)  ERTIRBRR (ERARBRERRER)
Service Delivery Performance Target Actual Average Service Delivery Standard
Standard for (% meeting service Performance in (Performance Target)
2022/23 standard) for 2022/23 2022/23 for 2023/24

REGRERER (BRE (BEGRSD) KA « (EREA) « (FFRGEAD BNAR - ERERGERIGN - ERRHTRNEREERSF

Handling of Complaints about Broadcasting Matters involving Suspected Breach of the Broadcasting (Miscellaneous Provisions) Ordinance, the Broadcasting

Ordinance, Part IllA of the Telecommunications Ordinance, the terms or conditions of a Broadcasting Licence, or the Broadcasting Codes of Practice

RYNSEE BIEXR 98% 100% BEIEX (98%)

Issue of an interim reply working days working days

HERRENEZENRFABRER @
(HINKBERER - MARHARSE
&)
B2 =
Inform complainants of results of cases not 3 98% 100% 3 (98%)

vol investigati eels weeks
involving an investigation M8l

(or report of progress to the complainant if

results of cases are not ready)

R B THEHENRERENRF AR
BNEHEER (BHE) B8R @ (&
IREBARNHR - BRRFARSE
&)

g 2
Inform complainants of the Communications EER 98% 992% BER (98%)

weeks weeks
Authority (CA)'s decision on complaints

involving a straightforward investigation ot
8 (or report of progress to the complainant if

the CA’s decision is not ready)

NEEETEERENRRENIRHFAR

FEEMER ® (FMAEEREH
R BIARRARSER) &5 A5
Inform complainants of the CA’s decision on 98% 100% (98%)

months months
complaints involving a complex investigation

(et (or report of progress to the

complainant if CA’s decision is not ready)

REEMENEEREER (BAG0) AEARBEREHNEEERF BT (ERGEH) B7QRNERHFHEN)

Handling of Consumer Complaints against Telecommunications Operators (except for complaints relating to Section 7Q of the Telecommunications Ordinance)

involving Suspected Breach of the Telecommunications Ordinance or Licence Conditions of the Telecommunications Service Licences
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Appendix C Performance Pledge
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R 2022/ 235 2022/ 23FERBERFER 2022/ 23FE 2023/ 24 F IR RIBR
Services 1R FRIBAS (ENRBEENELE)  ERTIRBRR (ERARBRERRER)
Service Delivery Performance Target Actual Average Service Delivery Standard
Standard for (% meeting service Performance in (Performance Target)
2022/23 standard) for 2022/23 2022/23 for 2023/24

FHEEERSFA (REESEEE - Ale

FIHEE) ELIER 90% RETER
Full reply to complainant (or interim reply if working days No new case

full reply is not ready)

FEEESTH (FNAREFELE - AT

NHEE) 14EIEXRA 90% 100%

For enquiries, issue full reply (or interim Within 14 working days

reply if full reply is not ready)

FHECIERE @ (FUKRAESHALIE -

AR THSEE) 12BE2HR 90% REHER
For complaints, issue full reply Nte® (or Within 12 weeks No new case

interim reply if full reply is not ready)

REEMEMEREER (TR ABARBERGHNRARF (I (BREH) B7QENRHRN)

Handling of Industry Complaints against Operators (except for complaints relating to Section 7Q of the Telecommunications Ordinance) involving Suspected

Breach of the Telecommunications Ordinance or Licence Conditions of the Telecommunications Services Licences

TRFIRE (RORTASHEAE - BlE
REFAREER)

Completion of full investigation (or report

45TIERMA 90% BEHAR

o Within 45 working days No new case
of progress to the complainant if full

investigation is not completed)

REERERERBARBHEARTER (BRRBEA) NATFEBRNERRRSH

Handling of Enquiries and Complaints against Broadcasting and Telecommunications Licensees on Suspected Contravention of the Fair Trading Sections of the

Trade Descriptions Ordinance

HEESH (ROKEFEDE AT
nEEE) METERA 90% 100%
For enquiries, issue full reply (or interim Within 7 working days

reply if full reply is not ready)
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R 2022/ 235 2022/ 23FERBERFER 2022/ 23FE

Services 1R FRIBAS (FRRBEENENR)  BERTERERR
Service Delivery Performance Target Actual Average
Standard for (% meeting service Performance in
2022/23 standard) for 2022/23 2022/23

WIRBERLIRERIRMERGER - BIMIRa A5 | RS ERER3EAA
BRI R Within 3 months upon 90% 100%
For complaints, issue case progress to the acknowledgement of

complainant if the case result is not ready | receipt of the complaint

REEMERREAXRFRFERERER (RFEH) NEARRKHR

Handling of Enquiries and Complaints against Undertakings in the Broadcasting and Telecommunications Sectors

on Suspected Contravention of the Competition Ordinance

2023/ 24 F IR RIBR
(ERAARBRRER)

Service Delivery Standard

(Performance Target)

for 2023/24

R R IEAR
Within 3 months upon 9 0‘7)
(o
acknowledgement of receipt

of the complaint

SHMRESH (FUKEFANE  ART
NEEE) 14EITEXRA 90% 100%

For enquiries, issue full reply (or interim Within 14 working days

reply if full reply is not ready)

14ETERA 90%)
Within 14 working days

FHEEERER @0 (FNREFMATE - B
RTNSER) 28 TERA 920% REHER

For complaints, issue full reply ®t<® (or Within 28 working days No new case

interim reply if full reply is not ready)

REERMREER (FEATTFRERE) HER

Handling of Reports on the Suspected Contravention of the Unsolicited Electronic Messages Ordinance

28 TIERA

(90%)
Within 28 working days

TRFERE (RNRTHFEAES AR
RFARSERE)

10
Completion of full investigation (or report b 90% 100%

S Within 10 weeks
of progress to the complainant if full

investigation is not completed)

HEREREBN AREAR R FILOE

Reply to Public Enquiries and Complaints of OFCA's Services

10{EEHAR

" (90%)
Within 10 weeks

FCEDH (FHURERHFEDE - 8
BRINSERE) METERA 90% 100%
Full reply for enquiries (or interim reply if | Within 7 working days

full reply cannot be provided)

TEIERA (90%)
Within 7 working days

FHECIERE (RMARTTREFEHRE  Rlm
RFARSERE)

Full reply for complaints (or report ISRT{FAR 90% 100%

) ) Within 15 working days
of progress to the complainant if full

investigation is not completed)

15ETERA (90%)
Within 15 working days

A WMERBRFEAUENRMEMEE—SRE BN ERENEREA -

Note A OFCA will issue a letter to the applicant if its application can be referred to the Civil Aviation Department for further processing.

5B HEEIRER AR MBS ERIFEST -

Note B Upon receipt of sufficient information from complainants.
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Licences Issued and Renewed

Appendix D
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HERENEERREM
WEERH B R BRI E

BE2023F3A31HFER

Broadcasting and Telecommunications Licences Issued/
Renewed and Revenue Collected

For the year ended 31 March 2023

h8 fEEEE
No. of Licences
Issued/Renewed

HERRER

Type of Licences

EHEEER Broadcasting Licences
A% B EiRE B RS Domestic Free Television Programme Service 3 21,043,590
A B EBTRE B RS Domestic Pay Television Programme Service 2 9,716,474
FEAH EBTRET B ARTS Non-domestic Television Programme Service 9 539,540
H{th’BmERE ETRE B RS Other Licensable Television Programme Service 20 632,400
BEEE Sound Broadcasting 2 10,018,587
TR A HE Telecommunications Licences/Permits/Certificates
MEESEEEEER Aeronautical VHF Fixed Station 36 52,125
MZERES Aircraft Station 383 56,850
%ﬁ%ﬁf’ﬁ?ﬁffgé’éaﬁ Amateur ATO 570 91,200
EBRER Amateur Station 2,645 388,938
EIREERERER Broadcast Radio Relay Station 12 9,000
R RRR Duplicate Licence 178 9,790
ERMEREE Examination & Issue of Certificate 1,519 245,550
BRER Experimental Station 67 20,900
By, HWHAEERTS Fixed Internal/External Services 50 108,438,186
BIEER (B85X) Hotel Television (Transmission) 168 684,217
AO/ ORI Import/Export Permit 357 53,550
T RERRBETEM Industrial, Scientific & Medical Electronic Machine 2,125 179,007
BERGERRNEABEERFERD  Mobile Radio System or Private Mobile Radio System 3,268 29,436,872
MENARTS Mobile Services 8 184,531,333
ﬂ\%ﬁ\ﬁ#ﬁ%ﬂa‘u%% Private Radio Paging System 3 5,225
NHEREBNRSE Public Radiocommunications Service 7 1,136,352
EIRER (WER) Radio Dealers (Unrestricted) 4111 5831375
EIGEBNER Radiocommunications School 7 2,100
EIRERATEURIES « REEREIREIX  Radiodetermination and Conveyance of Commands, Status and Data 162 191,732
BEBRLAXRRE Satellite Master Antenna Television 69 4,486,700
EEEIpACH N Self-provided External Telecommunications System 9 18,125
BRFS &R s — K 55 — 2EARTS Services-based Operator of Class 1 or 2 Service 22 1,221,622
BRFS & 55 = $EARTS Services-based Operator of Class 3 Service 348 20,212,151
HAHES Ship Station 4,728 733,062
L ERE Space Station Carrier 10 1,462,500
TR EEFARTS Taxi Radiocommunications Service 16 361,450
PSR RERPEES Wide Band Link & Relay Station 44 117,400
EASYIEE = S E IS ESARTS Wireless Internet of Things/Localised Wireless Broadband Service 5 612,300
fit Total 20,963 402,540,203
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( BANESKEBRERRAS
OFFICE OF THE
——¢ COMMUNICATIONS AUTHORITY

BAEHSEERNAE

Office of the Communications Authority

Mtk Address : EABFERKER21IFARKE291E

29/F Wu Chung House, 213 Queen’s Road East,
Wan Chai, Hong Kong

EHEER Enquiry Hotline : 2961 6333

#3ut Website : www.ofca.gov.hk
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