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Organisation Chart (as at 1 September 2022)
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RAENEEERE

Membership of Advisory Committees

BAREEHAANEST

Telecommunications Regulatory Affairs

(8%20225%3A31H) Advisory Committee (as at 31 March 2022)
*fE Chairman
SEfRRE - JP Mr Sanda CHEUK, JP
BINESESERNAEENEHEEE (BN Deputy Director-General (Telecommunications), OFCA
W& Secretary
FFEZat Miss Elaine HUI
BRERESERNAEHIERE (RE) Assistant Director (Regulatory), OFCA
£8 Members
mfEiELE Mr Michael KAN Kin Hang
HEEZEEAR Representative of Consumer Council
MRS TIZET Ir Wilson KWOK Wai Shun
HFEIEMBERR Representative of The Hong Kong Institution of Engineers
FE(CRE Mr Ben LI
TERERZGEEE,GHR Representative of The Institution of Engineering and Technology Hong Kong
BERERE Mr Alex WONG
ERABAEMEGAR Representative of Communications Association of Hong Kong
HRERE Mr FONG Po Kiu
EEEMRE AR Representative of Hong Kong Information Technology Federation
BRELE Mr Tony TSANG
e EHMERARATNRR Representative of 21 ViaNet Group Limited
HEELL Ms Sarah HUI
FERSHEABRIARNE Representative of China Mobile Hong Kong Company Limited
REXRE Mr Karson NG
HEEEREEEGREARNRR Representative of China Telecom Global Limited
REFTL Ms Sarah ZHANG
hEESE (F8) ELEERATNRR Representative of China Unicom (Hong Kong) Operations Limited
RIRE STE Mr Sutton CHEUNG Yuet Pun
SBEFE (F8) GRAEREK Representative of ComNet Telecom (HK) Limited
2ImkE Mr LAW Jia
2 SBMERAERATNRER Representative of Easy Tone Network Limited
ERt Ms IP Yuet Ngor
Equinix Hong Kong Limited & Representative of Equinix Hong Kong Limited
BEERE Mr PUN Yan Chak
B ERATRE Representative of HKC Network Limited
BRESLZ L Ms Agnes TAN

EBRAMBERAR EERACEHRERAREHE
REGRAREBERATAAK

Representative of Hong Kong Broadband Network Limited / HKBN Enterprise
Solutions Limited / HKBN Enterprise Solutions HK Limited

BRIEXRE Mr Raymond CHAN Wai Man
ERAERERERLATRE Representative of Hong Kong Cable Television Limited
RENXEE Mr Kevin CHU

Hong Kong Telecommunications (HKT) Limited /&%
BIEBR AR KHong Kong Telecommunications (HKT)
Limited /EBABRIRRER (F8) GRATKR

Representative of Hong Kong Telecommunications (HKT) Limited / PCCW-
HKT Telephone Limited and Hong Kong Telecommunications (HKT) Limited /
PCCW Global (HK) Limited

BIE | R
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Telecommunications Regulatory Affairs
Advisory Committee (as at 31 March 2022) (continued)

HEHLLT Ms Juliana WONG Yuk Hing

M2 EEEBR/AT, Genius Brand Limited {£& Representative of Hutchison Telephone Company Limited / Genius Brand Limited
EEE Miss Katherine KWOK

RS EMERATRER Representative of HGC Global Communications Limited

REWwkE Mr Patrick NG

NTT Com Asia Limited X& Representative of NTT Com Asia Limited

WX E Mr OR Tin Lun

SmarTone Communications Limited / #iE@ B G R AT R

Representative of SmarTone Communications Limited / SmarTone Mobile
Communications Limited

BEEESRE Mr Walter NGAN Hing Wah

ZRBENEMEERATIRE Representative of Towngas Telecommunications Fixed Network Limited
PIEREAE Mr Kenneth LAU Kwai Hin

TraxComm Limited X% Representative of TraxComm Limited

BENTE Mr Charles YIP

HBNEFERATMNR Representative of Village Telephone Limited

EpERIE Lz L Ms Joy GUO

Vodafone Enterprise Hong Kong Limited £ Representative of Vodafone Enterprise Hong Kong Limited

RfEENSE Mr CHEUNG Kin Keung

%‘é%@?@%ﬁ&%/ﬁ%é%ﬁ% (HABERS) FEERA

Representative of External Fixed Carrier / Unified Carrier
(External Fixed Services) Licensees as a group

BRESLZ L Ms Agnes TAN
B ERERERERRR Representative of Mobile Virtual Network Operators as a group
ZER%E Mr CHOI Kwok Leung

WHBARBEME AL

Representative of External Telecommunications Services Operators as a
group

MEEERE Mr SZE Tat Sang
IRIZE BRI R R Representative of Services-based Operators Licensees as a group
EER%E Mr Henry WANG

R RREARE, DR EIREBARE,ERYBHERE
RiFhEE R R

Representative of Localised Wireless Broadband Service / Public
Radiocommunications Service / Wireless Internet of Things Licensees as a group

BFELE Mr KAN Yu Ting

ERLEHRBREAR Representative of Hong Kong Police Force
rEREL Dr Justin CHUANG

ERIEEAL Member appointed on an Ad Personam basis
2L Ms Katy LAU

EREEAT Member appointed on an Ad Personam basis
REEEL Dr Patrick TSIE Kai Yiu

EREEAT Member appointed on an Ad Personam basis
SREAIEHIR Prof Angela ZHANG Yingjun

EREEAL

Member appointed on an Ad Personam basis
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RAEEEEERE
Membership of Advisory Committees

BB R MIRERAERE

Radio Spectrum and Technical Standards

(8%202253831A8) Advisory Committee (as at 31 March 2022)
*fE Chairman
WEEkE Mr C K CHENG
BERESERMAEEIBMREE (31T Assistant Director (Operations), OFCA
WE Secretary
HREERSEE Mr Alex TANG
BHEREERNAESHKENIZN SEEHRR) Senior Telecommunications Engineer (Spectrum Planning), OFCA
£8 Members
MkEEL Dr Keith KWOK Wing Yin
HEEZEEAR Representative of Consumer Council
Z=hERRE Mr Michael LEE
EEREREFIRMEEREE (BRE) &% Representative of EU ICT Council in Hong Kong and Macau
RSN EE Mr Herman CHOW
EEREENRERMNE Representative of Hong Kong Productivity Council
PBREFEIIZED Ir John CHAN Kwan Wing
ERIEMBEAR Representative of The Hong Kong Institution of Engineers
BalEEt Dr K F TSANG
TREEHNEZEEFEESs X Representative of The Institution of Engineering and Technology Hong Kong
REALE Mr Roy LAW
A A 3 AR AR R Representative of Local Industry Associations
BRELRE Mr Tony TSANG
IS EMERMERATNR Representative of 21 ViaNet Group Limited
BIVESRE Mr Mike PAN
FEBESHEEERITRE Representative of China Mobile Hong Kong Company Limited
AERLE Mr Samuel CHAU Ip Sing
SEEHE (F8) BRARNRE Representative of ComNet Telecom (HK) Limited
ERBEE Mr Danny LI

ERAEMRERAR  EBRACEKSRERAEEH
RECEHSEZEBFRABDAE

Representative of Hong Kong Broadband Network Limited / HKBN
Enterprise Solutions Limited / HKBN Enterprise Solutions HK Limited

BBt

Hong Kong Telecommunications (HKT) Limited /& #E:EE R
AF] K Hong Kong Telecommunications (HKT) Limited /5112
BIRER (B8 BRAERR

Mr Sheldon YAU Siu Lun

Representative of Hong Kong Telecommunications (HKT) Limited / PCCW-
HKT Telephone Limited and Hong Kong Telecommunications (HKT) Limited /
PCCW Global (HK) Limited

BERSKE Mr LAU Tak Man

MECEFEARATE, Genius Brand Limited 3 Representative of Hutchison Telephone Company Limited / Genius Brand Limited
WEEREE Mr Voller LAM

BESYENERLATRE Representative of HGC Global Communications Limited

2IFI#EE Mr Dennis LAU Yu Hung

SmarTone Communications Limited / #EEEABEATRR

Representative of SmarTone Communications Limited / SmarTone Mobile
Communications Limited

MR E
FRERMEEERRBNEXEFEERAIAKR

Mr CHEUNG Kin Keung
Representative of Carrier Licensees NOT Providing Domestic Retail Fixed
Services as a group

FLERRE
FREFMFEEBRBNEEEFEBRIAR

Mr HUNG Hing Chu
Representative of Carrier Licensees NOT Providing Domestic Retail Fixed
Services as a group
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Radio Spectrum and Technical Standards
Advisory Committee (as at 31 March 2022) (continued)

Mr Karson NG
Representative of Carrier Licensees NOT Providing Domestic Retail Fixed Services
as a group

BRI RE Mr Raymond CHAN Wai Man

EARAERERBERLAE FTYERERITNR Representative of Hong Kong Cable Television Limited / Fantastic Television Limited
mAEBiRITE Mr Allan KWAN

BHERRIERERAT EAEHRREERLARNRE Representative of PCCW Media Limited / HK Television Entertainment Limited
PRiEB R E Mr Desmond CHAN S H

EREFBREATNRE Representative of Television Broadcasts Limited

wWERiE Mr Paul LAM C K

EEEMEERERATMNR Representative of Hong Kong Commercial Broadcasting Company Limited
=/hEAKkE Mr KO Siu Ming

FINEEERARNRR Representative of Metro Broadcast Corporation Limited

EERKE Mr Jordan NGAN Sing Yin

ERABERR Representative of Radio Television Hong Kong

=AML Ms Vicky WONG Wing Kei

ENEERRATKK Representative of Asia Satellite Telecommunications Company Limited
FR¥E Mr CHEN Xun

DABEHEEGRATMNAR Representative of APT Satellite Company Limited

RfEEAE Mr CHEUNG Kin Keung

ﬁ;lﬁlﬁ%iﬁ%/ﬁé%%% (HABEERT) REER5
i

Representative of External Fixed Carrier / Unified Carrier (External Fixed
Services) Licensees as a group

RigkE
RIS E MR EER L (REERsERRREmER
WO EARBEME) KK

Mr Silas NG
Representative of Services-based Operators (MVNO and ETS Operators
only) Licensees as a group

FERAKE
= EIRESERES, AR EREBARYBEYHERE
REsEE R AR

Mr Henry WANG
Representative of Localised Wireless Broadband Service / Public Radiocommunications
Service / Wireless Internet of Things Licensees as a group

EXNERE Mr Gary LI Man Kin

AREREEREAE R B R Representative of Local Certification Bodies as a group
BERLE Mr Johnny SIU Choi Pai

EREREERAIRE Representative of Amateur Radio Societies as a group
ZIEERAEE Mr LAU Kin Hei

BiEAR Representative of Civil Aviation Department
BERLE Mr SHIU Wai Kay

EFEREHEREAR Representative of Hong Kong Police Force

REELRE Mr Henry CHAN Hing Wan

E DN Representative of Independent Commission Against Corruption
BRAEE T E Mr CHAN Shing Pun

EREEALT Member appointed on an Ad Personam basis

T Prof DAI Lin

EREEAL

Member appointed on an Ad Personam basis
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RAENEEERE

BARBAR R EBERAESE

Telecommunications Users and Consumers

(8=202253H31H) Advisory Committee (as at 31 March 2022)
ES Chairman
SEfRE - JP i Mr Sanda CHEUK, JP
BAEHEERNAEBNEHREEE (BH) Deputy Director-General (Telecommunications), OFCA
wE Secretary
BEBTL Ms Jamay WONG
BEREERNAEHEEEHRTE Head of Consumer Affairs, OFCA
£8 Members
FEERE Mr Francis HO Ying Foo
HEBEEZEEAXR Representative of Consumer Council
ERELE Mr Ricky CHONG Lai Kei
ERBAEHREAR Representative of Communications Association of Hong Kong
SEREL Dr Anthony NG
EFEREEmEAR Representative of The Hong Kong General Chamber of Commerce
BEPBPRE Mr Roy LAW
EAEGHEBREAR Representative of Hong Kong Wireless Technology Industry Association
wERAE Mr Eric YEUNG Chuen Sing
FUNBIERK Representatives of Small and Medium Enterprises
EEREE Mr Henry LIN Ting Kit
BHERRKE Representative of Education Bureau
FiTil&z+ Ms Maura WONG Hung Hung
RERBERR Representative of the Aged Community
SEEREASRE Mr CHUNG Chi Ming
A LTHR Representative of the Disabled Community
MEEEE Mr SIU Yat Chan
BREATRE Representative of the Disabled Community
BRim ta %t Ms CHAN Pui Yi
DBATRE Representative as a Member of the Public

e BIE | R
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SEESREE

BRI R R EEERNEE T Telecommunications Users and Consumers
(#=20225£3H31H) (58) Advisory Committee (as at 31 March 2022) (continued)

FREEERE Mr CHAN Wing Tsz

DNBRALTRE Representative as a Member of the Public
FRZfRE Mr CHAN Kin Lun

NN Representative as a Member of the Public*
BEELL Ms CHENG Wai Kwan

NBRATHRE Representative as a Member of the Public
REELZ L Ms Peony CHEUNG Hoi Ching
NBRALTHRE Representative as a Member of the Public*
LE|ESE Mr HUNG Hin Ching

DNBRALTRE Representative as a Member of the Public
BEfTIRSEE Mr KUNG Yin Ming

DBRALTRE Representative as a Member of the Public
ZR{EiE+ Dr Eric LAU Kin Wai

NBRALTARR Representative as a Member of the Public
2zt Ms Katy LAU

DNBALTRE Representative as a Member of the Public
F5FLt Ms Eva LAU Sau Fan

DBRALTRE Representative as a Member of the Public
BiELE Mr Richard TSANG Lap Ki

NBRALTARE Representative as a Member of the Public
fHFTL Ms Avon YUE Nga Fong

N YN A Representative as a Member of the Public
ERER L Dr TANG Kin Wa

EREEAL Member appointed on an Ad Personam basis
1BREESE - MH - JP Mr LAU Ka Keung, MH, JP

EREEAL Member appointed on an Ad Personam basis
P EBAEELEEEEEERE

* Appointed through the Member Self-recommendation Scheme for Youth
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o
7£2021 722FE - HMEREBS50IEARFE T In 2021/22, we achieved/surpassed all performance targets in our
EEGBHRFFRIBEE - 2022, 23FEENE 50 job areas. The full list of our performance targets for 2022/23 are
TERFERIBEESHETNT also set out in the table below.

RAEUHNBREKITEEREE LI SERESS The level of service we provide is influenced to some extent by
BRREHENTEESE - g EEELE exceptional circumstances and workloads during peak periods. The
£ RMASERKEII LT FoEkE following table takes these factors into account and sets out the standard
IEEERY service delivery times we aim to achieve for a wide range of services.

RFE 2021225 2021 22FERBRFEE 2021 22FE 2022 /23 F BEIRHE RIEHTRY
Services IR RIS R (EHRBHRENTRE) BETEYRBERE (ERAREHRRER)

Service Delivery Performance Target Actual Average Service Delivery Standard
Standard (% meeting service Performance in (Performance Target) for
for 2021/22 standard) for 2021/22 2021/22 2022/23

RIZEBRFS IR RS

Processing of Broadcasting Service Licence Applications

AT
ZE'F %IT'E E HE 7 e} =
Non-domestic Television Programme oﬁnths f\loﬁa;?arication months (100%)

Service/Other Licensable Television
Programme Service

RIEEMRISIEIREREE 25K

Processing of Telecommunications Service Licence Applications / Registrations

B o new system 3QEIfE 98% 100% | 38&x=,. (98%)
e base station. | 32 iz 98% 100% | 328x6=,. (98%)
o HEEE T 99% 100% s (99%)
o R atons s 99% 100% 8 e (99%)
BB ELEM

Replacement of mobile station equipment

o UiR o s 99% 100% e (99%)

For stat'lons of taxis

® Fﬂoi{g't%e?stahons Ec;l:_lji’rfg%iays 99% 100% {Eﬂﬁijays (99%)
i o L

%g%c%m{gr% olf:lbi;gjgtaﬁon equipment Ec?r:k{iﬁgjays 99% 100% {Eoﬂi,rf;ays (99%)

T e Workingdays 99% 100% s (99%)

@ BIE | R
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CSERSREE

RFE 202122 2021 22FERBRFER 2021 22FE 2022 /23F BEIFAE RIBHTR
Services TR RIZSR (ERRHRENTDE) BREYRBERR (ERAREHRRER)

Service Delivery Performance Target Actual Average Service Delivery Standard
Standard (% meeting service Performance in (Performance Target) for
for 2021/22 standard) for 2021/22 2021/22 2022/23

RIBEMRIBEERE S (18)

Processing of Telecommunications Service Licence Applications / Registrations (continued)

sunme B | 9% | 100% | 4B, (99%)

Radio Dealers Licence

I -RERERTETHEME
99% 100% | 58, (99%)

Industrial Scientific and Medical Kine d Kira
Electronic Machines Licence working cays working days

ERBAEMES - KERBUIRE
me L | 99% 100% | 5% (99%)

Radio Determination and Conveyance of
Commands, Status and Data Licence

BEERLAXIFRE
Satellite Master Antenna Television
Licence

TR cation 118z 98% 99.6% | 118 . (98%)
i 11 Ex6% 98% 100% | 11857, (98%)

Renewal

Lt 5 L

B o eence Vet s 99% 100% e (99%)
=L

P%mﬁftzlfsﬁitﬁn Licence Eo%frfiiays 990/0 100% {Eoﬁﬁgjays (99%)

BB BARGIER :

2685 | 99% SEE | 26805 (99%)

Telecommunications System Licence

IRFS = MR hR R
Services-based Operators Licence
EIE#HEAEE
Response to new application
© i sty | 14BEE%, 98% 100% | 1485 (98%)
G 1385, 99% 100% | 1385, (99%)
%%ﬁ%aﬁl’%ﬁ%ﬁue of licence 1nrl%]oﬂnths 98%) 100% 3 1nlfloﬁnths (98%)
FeExENE
Unified Carrier Licence
Retpanee 1o new spplication B 98% 100% | 58 (98%)

NHESEBNRERE
Public Radiocommunications
Service Licence

ElE RS BIER 0
Response to new application* - - - working days (98 /0)
HEAEZEEERRER * @A 0,
Approval for issue of licence* - - — months (98 A)

(*2022F 4B FAMRETIEAIEE) (*new items introduced in April 2022)
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Performance Pledge

R¥5 202122 FE 2021 025 ERBRREE 2021 22FF 2022/ 23F EIEHERIZHAY
Services 1R AE R IRASR (ERRBIZENEAE) BRFIRERR (FERAARBRREE)
Service Delivery Performance Target Actual Average Service Delivery Standard
Standard (% meeting service Performance in (Performance Target) for
for 2021/22 standard) for 2021/22 2021/22 2022/23
BRIREMRIEEERE E5KE (])
Processing of Telecommunications Service Licence Applications / Registrations (continued)
EIRYI AR
Wireless Internet of Things Licence
Bl H S mmﬁ 0
Response :o new application* I - workmg days (98 /0)
SRR 18R 0
Approval for issue of licence* - - — 4 months (98 /))
MZCSRE S hyag BN (ENRSS 0 0 EIER 0
iq'rﬁfﬁ ﬁgﬁ Licence (Note A) working days 9 8 /0 100 /0 working days (9 8 A))
EREEREEESRE RSN 0 BEHER (ERNIES 0
Broadcast Radio Relay Station Licence 1 5 working days 9 8 /0 No new case 15 working days (9 8 /))
BIEER (3:X) R
Hotel Television (Transmission) Licence
$EREE T 0 0 EITER 0
New Application 1 5 Eorkg‘:g%ays 9 8 /0 100 /0 1 working days (9 8 /0)
1B hE ER S 0 0 BIfER 0
Rﬂenewal 1 working days 9 8 A) 100 A) 1 working days (9 8 A )
ERR M EMRSERN R - B _. 0 0 0
Class Licenqe fo_r Offer <_)f . . 1 Oﬁ(ﬁijays 99 /0 100 /0 1 Eoﬁ({i’rfgjays (9 9 /0)
Telecommunications Services - Registration
PR AR [ SR AR 755 4B 1 ke B 0 0 0
-85 BIEX (ENRS
Class Licence for Provision of Public Wireless 1 working days 9 9 A 100 A 1 working days (9 9 A )
Local Area Network Services - Registration
REBRURLSHS RIEBRURESH S
m%fﬁﬁﬂ&ﬂgg W= FRBD BF
=p—r= B Uz R ;MU E
I}:H a %Aﬂﬁﬂf% . BITRBIELIER 9 8(y 100(y %{ﬁ%éﬁ%{fﬂ?
mport and EXpo ermi Immediately over 0 0 Immediately over (98%)
counter upon payment counter upon payment

by cash or EPS, or
3 working days by
cheques or PPS

by cash or EPS, or
3 working days by

cheques or PPS
%aﬁﬁsgﬁt Notification \E/Biai?the same day 98(%) 100% \E/\ufltahln the same day (98%)

RiE (BEIEI - HFMEMFEEIRD

~H)) RIEEAERFZHR

Processing of Certificate and Endorsement Applications under the International Convention on Standards of
Training, Certification and Watchkeeping for Seafarers (STCW Convention)

25 LBIEME2REAE R
Global Maritime Distress and Safety
System (GMDSS) Certificate and
Endorsement

BIEX

working days

95%

100%

1II1’E3E
worklng days

(95%)

(*2022F 4 B RARETIEAYIER) (*new items introduced in April 2022)
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-
RFE 2021225 2021 /225 ERBRREE 2021 225EF 2022 /23 EIZHERIZAFH
Services 1EE R IBRS T (ERBBIEENEIR) BB TIRERE (ERNBRBRREE)
Service Delivery Performance Target Actual Average Service Delivery Standard
Standard (% meeting service Performance in (Performance Target) for
for 2021/22 standard) for 2021/22 2021/22 2022/23

Rz (BEEII

2HELBRNZE2RREEER
HAERERE

GMDSS Certificate of Equivalent
Competency and Endorsement

» BENEMRERRD

BTIEX
working days

¥) RIEEEHE R
Processing of Certificate and Endorsement Applications under the International Convention on Standards of
Training, Certification and Watchkeeping for Seafarers (STCW Convention) (continued)

95%

(#8)

100%

BIEX

working days

(95%)

BIRETEAE

Investigation of Radio Interference
TE6ETERPEIT T‘ 61@11’!55'&179%11

HEERBHTE s 0 0 0

Interference on commercial services Investigation within 9 6 /0 100 /0 |nveS‘L'lsat'l0n within (9 6 /0 )
6 working days 6 working days

R IR T 1B Ei@ﬂ’ﬁ?&ﬁq%ﬁ o 0 7‘ 91@11’!53&?95&11

: E HE

Interference on broadcasting services Investigation within 9 6 /0 100 /0 Investlgat'lon within (9 A)

9 working days 9 working days

FRIBSRER, SRR AR

Processing of Applications for Numbers / Codes

{EEC IR IS R KR

Assignment of telecommunications Egﬁﬁ;aw 90% 100% ﬁﬁﬁﬁays (90%)
numbers and codes

T - BIENESRENEHMRE

Chz%king,g pr%fes%n?a%?c?:g;a_rﬂif% 10 Eﬁ!ﬁgays 100% 100% {vl\?oﬁ(ﬁgﬁays (1 00%)

return of telecommunications numbers

RIZERMERER (EE (HIEIEX) 1%A) -
4 - AEBRBTFUNEBSEIRSR

Handling of Complaints about Broadcasting Matters involving Suspected Breach of the Broadcasting (Miscellaneous
Provisions) Ordinance, the Broadcasting Ordinance, Part llIA of the Telecommunications Ordinance, the terms or
conditions of a Broadcasting Licence, or the Broadcasting Codes of Practice

BFMSEE

Issue of an interim reply

BITER

working days

(REHBIEA)

98%

CEFREH) 55 1A BB « BEHEhE PR R FREL

100%

BIEX

working days

(98%)

FBERERNEREIZRA
BERFER® (RMKEEE

BR > MR ARSERE)

Inform complainants of results of cases
not involving an investigation (Note B)

(or report of progress to the complainant
if results of cases are not ready)

EEH

weeks

98%

100%

e (98%)

MEEETHERENIRRE
MIGFAEHRENEHERR
GEBIR) BEGR®S (Hask
FENRBAER - AIMIEHA
WEEE)
Inform complainants of the
Communications Authority (CA)’s
decision on complaints involving a
straightforward investigation (Note B)
(or report of progress to the complainant
if the CA's decision is not ready)

B2

weeks

98%

99.9%

e (98%)
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Appendix C | Performance Pledge

®
ARFS 202122 2021 025 ERBRREE 2021 225 2022 /23 EIRAE RIERFR
Services 1B RIERSES (ZRIRBIEENEE) B TRERR (ERABEEREEE
Service Delivery Performance Target Actual Average Service Delivery Standard
Standard (% meeting service Performance in (Performance Target) for
for 2021/22 standard) for 2021/22 2021/22 2022/23

RIZERIERER (FEE (HMIAIEX) %)  (EREED - (EHEGD 5 1A 5B « FEREERRIRFRE
4 - AEBEBTFUNERFERSF (8

Handling of Complaints about Broadcasting Matters involving Suspected Breach of the Broadcasting (Miscellaneous
Provisions) Ordinance, the Broadcasting Ordinance, Part llIA of the Telecommunications Ordinance, the terms or
conditions of a Broadcasting Licence, or the Broadcasting Codes of Practice (continued)

TR B TRERAENIGRE
MR ABRERB R ®
K el
Inform complainants of the CA’s ﬁﬁths 98% 100% Eoﬁnths (98%)

decision on complaints involving
a complex investigation (Note B)

(or report of progress to the
complainant if the CA’s decision
is not ready)

ﬁ;!ﬁ @;;ﬂ“%?ﬁhiﬁ ER (EREF) NTBARBEBRIZHFNEEERF (FAF (BREH) F7QM%
%5

Handling of Consumer Complaints against Telecommunications Operators (except for complaints relating to
Section 7Q of the Telecommunications Ordinance) involving Suspected Breach of the Telecommunications
Ordinance or Licence Conditions of the Telecommunications Service Licences

SHEIBEIRRA (SRENkEEsEH
ElE - Mg FHLTEE)

Full reply to complainant (or interim reply
if full reply is not ready)

RRIEFL (BAEGI) SB7QfR:E i NE AR S (F L riRER

Handling of Enquiries and Complaints against Operators relating to Section 7Q of the Telecommunications Ordinance

BEHER

No new case

2 BIEX

working days

27 e (90%)

“¥g'§'§ﬁ=ﬂ*(¥§§) B i Wth

B - AT tin 0 0 tin .
For enquiries, issue full reply (or interim 14 {Eﬂfﬁ?ys 90/0 100/0 vﬂ'ﬂ%?ys (90/0)
reply if full reply is not ready)

%¥g@§j§§ﬁ;ﬁ; gﬁfxg*ﬁﬁﬁm it

EE > MR FNTE LK 0 REFER @ggqpq 0
For complaints, issue full reply (NoteB) (or 12 weeks 9OA No new case Weeks (904 )
interim reply if full reply is not ready)

RIERAMEMRIREEER (BHEH) NENRBERIFHFRFIRER (IF (GG STQfREERIFN)

Handling of Industry Complaints against Operators (except for complaints relating to Section 7Q of the

Telecommunications Ordinance) involving Suspected Breach of the Telecommunications Ordinance or Licence
Conditions of the Telecommunications Services Licences

g’:ﬁi%ﬁﬂl%ﬁ%(ﬁ&uiﬁﬁﬁﬁm Within Within
HE > ARRSRARSEE) A5 BItERp 90% BEHER 45 ExfExR (90%)

Completion of full investigation (or working days No new case working days
report of progress to the complainant if
full investigation is not completed)

@ BIE | R
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R#E 2021225 2021 /225 ERBERREE 2021 225 2022 /23 EIZHERIZAFR

Services IR RRIERFR (ERRRFBIFENT S E) BRTEYRBERR (ERARERHEREBE)
Service Delivery Performance Target Actual Average Service Delivery Standard
Standard (% meeting service Performance in (Performance Target) for
for 2021/22 standard) for 2021/22 2021/22 2022/23

REAHERREMARBIFV/ARRER (FAaRBEG) NAFE/ENERRIEH

Handling of Enquiries and Complaints against Broadcasting and Telecommunications Licensees on Suspected
Contravention of the Fair Trading Sections of the Trade Descriptions Ordinance

HEIE T % (gg;ﬁ?%ﬁﬂl Within Within
E%E > MR FHNTERE BTERA 0, 0 EIERA 0
For enquiries, issue full reply (or interim working days 90 /0 100 /0 working days (90 A )
reply if full reply is not ready)
MABEIRRRAERGR - Il | Jpoo s
18 5R A 3% (B 3R R IEE @ AN Within 9 OO/ 1 OOO/ Within 9 Oo/
For complaints, issue case progress to 3 months upon 0 0 3 months upon ( 0)
the complainant if the case result is acknowledgement acknowledgement
not ready of receipt of the of receipt of the

complaint complaint

REAHEEREARAXRGERRRER (RFEA) NEHRILH

Handling of Enquiries and Complaints against Undertakings in the Broadcasting and Telecommunications
Sectors on Suspected Contravention of the Competition Ordinance

monsn gue |,
tl I I=] 2 = ! N 3 0
For enquiries, issue full reply (or 1 cﬁﬁiﬁ@s 90% 100% {V?Oﬁﬁgi?vs (90/)

interim reply if full reply is not ready)

%ﬁﬁgﬂéﬁ(ﬂm (ﬁ&u*ﬁgﬁﬂ Within Wlthln
E7% - AE TS ER) g BIfxp 20% BEFER g BIfExA (90(y)

working days

For complaints, issue full reply (NoteB) No new case workmg days

(or interim reply if full reply is not ready)

RIEERERER (JFFEATFARMEH) NBEHK

Handling of Reports on the Suspected Contravention of the Unsolicited Electronic Messages Ordinance

FeREHEERE (SNANKRTTREHERE
RUREIEER A SRS ERE) Within Within

Completion of full investigation (or report 1 Ee%kﬁsﬂ P we%kﬁ,:j 2 (90%)

of progress to the complainant if full
investigation is not completed)

HEMEBEANEHNAREARIZHFELEE
Reply to Public Enquiries and Complaints of OFCA's Services

n¥ﬂ@§j & E’ (:k'tlllik) ;E{,ﬂ\n¥§m Withi Withil
EE EI §° ?19]!'}9&% Ithin AT 9 O

ATERA 0, 0 1II1’IE3E|79
Full reply for enquiries (or interim reply working days 90 /0 100 /0 workmg days
if full reply cannot be provided)

jeemsmmmae |, -
AT - BmigE n‘ i3 ithin ithin
Full reply for complaints (or report 1 TR 90% 100% {IEIT’HEW (90(y)

C ( working days worklng days
of progress to the complainant if full
investigation is not completed)

SEAMBRMPFETENRMEFE—SRE - BAMHGRENIHEA

Note A OFCA will issue a letter to the applicant if its application can be referred to the Civil Aviation Department for further processing.

5B HERER AFRIZ (RSB RHER -

Note B Upon receipt of sufficient information from complainants.
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Appendix D

e BR 2 E R AB A

Licences Issued and Renewed

B EHMNERRES Broadcasting and Telecommunications Licences
B A RSN EE Issued / Renewed and Revenue Collected
(B FE2022463831HEER) (For the year ended 31 March 2022)

e ENEE

No. of Licences
Issued / Renewed

Type of Licences

EiBLEE Broadcasting Licences

Ao & EiRE E RS Domestic Free Television Programme Service 3 21,029,303
AU & ETRE B IRTS Domestic Pay Television Programme Service 2 10,075,590
JEARHETRET B ARFS Non-domestic Television Programme Service 10 581,862
HitnBrEEERE B R Other Licensable Television Programme Service 20 655,500
BEEES Sound Broadcasting 2 9,838,006
BB FFEIsE EHE Telecommunications Licences / Permits / Certificates

BB aRENEE Academic Institution Self-provided Telecommunications Installation 2 7,000
MEESEREEES Aeronautical VHF Fixed Station 32 52,250
fzEsEn Aircraft Station 370 52,963
RERRFIREERR Amateur ATO 580 92,800
EEBRER Amateur Station 2,546 384,375
HREEREEES Broadcast Radio Relay Station 11 9,000
Fienindi Duplicate Licence 118 6,490
ERAMERFTE Examination & Issue of Certificate 2,430 389,993
BRES Experimental Station 70 23,800
B, HNE RS Fixed Internal / External Services 52 108,744,298
JBEESER (35%) Hotel Television (Transmission) 167 670,775
A0/ HAsFaIE Import / Export Permit 482 72,300
I% - RBEREBEETHEM Industrial, Scientific & Medical Electronic Machine 1,924 177,080
BENERERNAERBEERERM  Mobile Radio System or Private Mobile Radio System 3,508 29,005,275
TEARTS Mobile Services 8 180,683,236
MR EREEITRI Private Radio Paging System 4 6,200
RHEEREEIRES Public Radiocommunications Service 7 1,255,831
EREE (RERH) Radio Dealers (Unrestricted) 3,830 5,808,500
EREENER Radiocommunications School 7 1,900
EIRBAEURIES  MERBIFEEZX  Radiodetermination and Conveyance of Commands, Status and Data 160 198,240
BEERARERR Satellite Master Antenna Television 61 4,793,300
BEHNBARR Self-provided External Telecommunications System 4 3,625
RS E3H7 58 — XA 8 IR Services-based Operator of Class 1 or 2 Service 20 1,176,631
AREs SR 55 = JARR TS Services-based Operator of Class 3 Service 152 18,977,610
ffRES Ship Station 5,063 752,375
ZRLEEE Space Station Carrier 9 1,525,000
B TR EEARES Taxi Radiocommunications Service 16 403,958
FSEA eSS Wide Band Link & Relay Station 52 108,200
ISR, HE R EIEARTS Wireless Internet of Things / Localised Wireless Broadband Service 4 554,317
a8 Total 21,726 398,117,583

BIE | R
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