ZETE > JP
Mr Chaucer LEUNG, JP  —
B EFEEE
Director-General of Communications

FEBKTEIP
Mr Tony LI, JP
BN ERRIAEE (ER)
Deputy Director-General (Broadcasting)

SN E—

FiRTE

Mr Derek LEE
BhIR4aRsE BhIR4aRs BhIR4aRs
Assistant Director Assistant Director Assistant Director
EREETEER ERESE AR SRR
Broadcasting Branch Broadcasting Branch Support Branch
EBHut RREELE REELL Bz TiEeE MERRE  iEzt:  FRERE SERRT
Ms ElenaSHUM  Mr Edmond CHUI Ms Clarrie NG Vacant MrLHTING Ms Javy CHAN Ms Fanny YIU Miss Diana FU  Ms Jamay WONG
BITREE BHEREER HEREER BHEREER BT MBEEE ErPImE AHEHETE I HEEEHIE
Chief Executive BETE BEFE BEET Chief Telecom Head, Departmental Head, Head,
Officer Principal Principal Principal Engineer Finance Secretary Public Affairs Consumer Affairs
Entertainment Entertainment Entertainment
Standards Standards Standards

Control Officer Control Officer Control Officer ;ﬁiﬁ# + ﬁéﬁﬂﬂ# + %5’”&# +
Ms Gladys NG Ms Serena CHIANG Ms Maria WONG

N HINEF R IFRER EFEEEAm THEH
RRERE BRIt ETREE LS (B4%5) F—1
Mr Ken LAI Ms Samantha CHENG Mr Ken TAM External Affairs ~ Treasury Accountant  Administrative
[RERETRAE 11 (e FREEAE 21 RAEEE 1 and Unsolicited (Finance) Services Section 1
Licence Licence Content Regulation Electronic I_Vlessages
Administration Administration Section 1 Section
Section 11 Section 21
BEERYLT #MEmRRT
Ms Gloria LAW Ms Linda LAM
REREE T mEEyt  ERERE 5 HET
AHES L EHRULL  Miss Mabel CHENG " Revenue -4
Miss Queenie IP Ms Petrina WONG IR 2 BEERBLIEA Section Administrative
KRRREIEE 12 [RERE R4 22 Content Regulation Broadcasting Services Section 2
Licence Licence Section 2 Support Section
Administration Administrati
Sl Adptten =Rt
ﬁ%‘\féﬁi Mlsj: VM:.S;EE ﬁﬁkﬁ;#ﬂ:
& HRERBR Ms Susan CHAN
HE=Sg+ v + Mr Frank CHAN SRTIHE P
5 acan EEiEET o5 & O doel
Ms a;nnie LAM BB 3 Information SUPDHSZC&ﬁ?nFNAA Translation Section
IR EEAE 13 Contgr;tctlr;gﬁlgahon Technology Section
Licence
Administration
Section 13 ;ﬁg E#i
PBRimEL L Ms Yvonne SIN
Miss Emily CHAN BEHE
=FERE NEIEEE 4 Accounts Section
Mr Bryant WONG Contt;nt t_IRegL:{a‘cion
MR EIRAE 14 ection
Licence
Administration
Section 14 E%ﬁ#i
Miss Kenix CHOW
ABREEEEHE

Content Regulation
Special Duty Section
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HRERE
Mr Sanda CHEUK
BNEHRIEE (BH)
Deputy Director-General (Telecommunications)

Vacant
BhIR4aRs BhIRARES BhIR4aRs
Assistant Director Assistant Director Assistant Director
FRESEHEL AT 5 K5 B 50
Regulatory Affairs Branch Operations Branch Market & Competition Branch
| |
HIBRHEER 1 HIERHBEEE 2
Market & Competition Market & Competition
Division 1 Division 2
B=x ReSFRL HFREE BE IR E HI-KRE
Vacant Ms Linda YU MrTS CHEW Vacant Mr Kingsley YEUNG Mr Sidney TSAN
REMETEL HEREE2 A TA26m EREAEE TERGEREE 1 HHEERREIEHEE?2
Head, Head, Chief Telecom Engineer Senior Controller Head, Market & Head, M;‘;\r.ket &
Regulatory 1 Regulatory 2 Telecom Competition 1 Competition 2
RS E ;
FEMEE FEELEE Mr Alex TANG PREARU L EREL: RFHRKE
Mr Wilson LEE Mr Jordan LEE sEsE R4 1 Ms Salina CHAN Ms Christine CHIM MrTTLEUNG
FHEM 11 FREME 21 Spectrum Planning mAGEETAE i RHFMAE 11 IS RHE4E 21
Regulatory Section Regulatory Section Section 1 Radio Monitoring Unit Market & Market &
11 21 Competition Section Competition Section
11 21
BEHEAE tAHRAkEE
FasE BRBEEE Mr Eric FUNG MrP M WOO
Mr S LEE Mr Desmond YOUNG SRR 2 BERBEA EFEREE R E
HEH 12 FHELHE 22 Spectrum Planning ~ Investigation & Prosecution Mr Andrew LO Mr Raymond HO
Regulatory Section Regulatory Section Section 2 Sub-Section HIERREE 12 IS RRFE 22
12 22 Market & Market &
Competition Section Competition Section
. 12 22
s BEmkE BeiBMIEE
REAKE SRS E Mr Tony YIP Mr Willie YIU
Mr Dennis LEUNG Mr Benson CHENG T S IEA R B4R o=
FREHE 13 FREAE 23 Advisory & Support Imspection & Licensing RE@EEE
Regulatory Section Regulatory Section Section Sub-Section Mr Eddy NG
13 23 G RRFHE 23
Mgzr.ket & .
ﬁ.ﬁ’iﬁ?&ﬂi ﬁi}(*ﬁﬂi Competition Section
23
M;ﬁfﬂ':xcg"'gN MrW S HO
A ARTEAE REKallR4E
Standards Section Regulatory & Training
Sub-Section
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Equinix Hong Kong Limited 4%

EEERE
hABERERARNAR

RESER L

ERWEMEAIRAR BEEREESRERATEEE

REELREBARATAR

BRESZSEE
ERARBERARAIBTAE

B =/=|m

Telecommunications Regulatory Affairs Advisory
Committee (as at 31 March 2021)

Chairman
Mr Sanda CHEUK
Deputy Director-General (Telecommunications), OFCA

Secretary
Miss Elaine HUI
Assistant Director (Regulatory), OFCA

Members
Ms Terese AU YEUNG Kar Wai
Representative of Consumer Council

Ir Wilson KWOK Wai Shun
Representative of The Hong Kong Institution of Engineers (HKIE)

Mr Ben LI
Representative of The Institution of Engineering and Technology Hong
Kong (IETHK)

Mr Alex WONG
Representative of Communications Association of Hong Kong (CAHK)

Mr FONG Po Kiu
Representative of Hong Kong Information Technology Federation

Mr Tony TSANG
Representative of 21 ViaNet Group Limited

Ms Sarah HUI
Representative of China Mobile Hong Kong Company Limited

Mr Karson NG
Representative of China Telecom Global Limited

Ms Sarah ZHANG
Representative of China Unicom (Hong Kong) Operations Limited

Mr Sutton CHEUNG Yuet Pun
Representative of ComNet Telecom (HK) Limited

Mr LAW Jia
Representative of Easy Tone Network Limited

Ms IP Yuet Ngor
Representative of Equinix Hong Kong Limited

Mr PUN Yan Chak
Representative of HKC Network Limited

Ms Agnes TAN
Representative of Hong Kong Broadband Network Limited / HKBN Enterprise
Solutions Limited / HKBN Enterprise Solutions HK Limited

Mr Raymond CHAN Wai Man
Representative of Hong Kong Cable Television Limited
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Telecommunications Regulatory Affairs Advisory
Committee (as at 31 March 2021) (continued)

Mr Kevin CHU

Representative of Hong Kong Telecommunications (HKT) Limited / PCCW-
HKT Telephone Limited and Hong Kong Telecommunications (HKT) Limited /
PCCW Global (HK) Limited

Ms Juliana WONG Yuk Hing
Representative of Hutchison Telephone Company Limited / Genius Brand Limited

Miss Katherine KWOK
Representative of HGC Global Communications Limited

Mr Patrick NG
Representative of NTT Com Asia Limited

Mr OR Tin Lun
Representative of SmarTone Communications Limited / SmarTone Mobile
Communications Limited

Mr Walter NGAN Hing Wah
Representative of Towngas Telecommunications Fixed Network Limited

Mr Kenneth LAU Kwai Hin
Representative of TraxComm Limited

Mr Charles YIP
Representative of Village Telephone Limited

Ms Joy GUO
Representative of Vodafone Enterprise Hong Kong Limited

Mr CHEUNG Kin Keung
Representative of External Fixed Carrier / Unified Carrier (External Fixed
Services) Licensees as a group

Ms Agnes TAN
Representative of Mobile Virtual Network Operators (MVNOs) as a group

Mr James LAM Man Kit
Representative of External Telecommunications Services (ETS) Operators
as a group

Mr SZE Tat Sang
Representative of Services-based Operators (SBO) Licensees as a group

Mr Henry WANG
Representative of Localised Wireless Broadband Service / Public
Radiocommunications Service / Wireless Internet of Things Licensees as a group

Mr KAN Yu Ting
Representative of Hong Kong Police Force

Dr Justin CHUANG
Member appointed on an Ad Personam basis

Dr Patrick TSIE Kai Yiu
Member appointed on an Ad Personam basis
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BREEt
ITEEBRSZ2EEEIEAR

BERLE
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BREXE
i EMERARARNER

BMEARKE
HEBSHEBERABNER

BERLE
EREBHE (BB ARARNRR

FRBKE
BRBAMEERAR ERBHEECESEARARBE
RBEEHFREBFRATDAE

BRI SBE

Hong Kong Telecommunications (HKT) Limited /& E:EAR
‘AT KHong Kong Telecommunications (HKT) Limited,E:&
FHRERER (B8) BRAERK

EREE
M BEARATRE, Genius Brand Limited %

HEGERE
REEHENARARNE

BIFEE
SmarTone Communications Limited / Bi&EBA AR ATKE

REESRE
FREFMTEERRBNEZEFEERAIAR

FLEHESRE
FrRtAt T EEMARBNEEEFEERIAR

Radio Spectrum and Technical Standards Advisory
Committee (as at 31 March 2021)

Chairman
Mr C K CHENG
Assistant Director (Operations), OFCA

Secretary
Mr Alex TANG
Senior Telecommunications Engineer (Spectrum Planning), OFCA

Members
Dr Keith KWOK Wing Yin
Representative of Consumer Council

Mr Michael LEE
Representative of EU ICT Council in Hong Kong and Macau

Ms Angel WONG Yuen Yee
Representative of Hong Kong Productivity Council

Ir John CHAN Kwan Wing
Representative of The Hong Kong Institution of Engineers

Dr K F TSANG
Representative of The Institution of Engineering and Technology Hong Kong

Mr Roy LAW
Representative of Local Industry Associations

Mr Tony TSANG
Representative of 21 ViaNet Group Limited

Mr Alex CHENG
Representative of China Mobile Hong Kong Company Limited

Mr Samuel CHAU Ip Sing
Representative of ComNet Telecom (HK) Limited

Mr Danny LI
Representative of Hong Kong Broadband Network Limited / HKBN
Enterprise Solutions Limited / HKBN Enterprise Solutions HK Limited

Mr SHUEN Shiu Man

Representative of Hong Kong Telecommunications (HKT) Limited / PCCW-
HKT Telephone Limited and Hong Kong Telecommunications (HKT) Limited /
PCCW Global (HK) Limited

Mr LAU Tak Man
Representative of Hutchison Telephone Company Limited / Genius Brand Limited

Mr Voller LAM
Representative of HGC Global Communications Limited

Mr Dennis LAU Yu Hung
Representative of SmarTone Communications Limited / SmarTone Mobile
Communications Limited

Mr CHEUNG Kin Keung
Representative of Carrier Licensees NOT Providing Domestic Retail Fixed
Services as a group

Mr HUNG Hing Chu
Representative of Carrier Licensees NOT Providing Domestic Retail Fixed
Services as a group
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Radio Spectrum and Technical Standards Advisory
Committee (as at 31 March 2021) (continued)

Mr Karson NG
Representative of Carrier Licensees NOT Providing Domestic Retail Fixed
Services as a group

Mr Raymond CHAN Wai Man
Representative of Hong Kong Cable Television Limited / Fantastic Television Limited

Mr Allan KWAN
Representative of PCCW Media Limited / HK Television Entertainment Limited

Mr Desmond CHAN S H
Representative of Television Broadcasts Limited

Mr Paul LAM CK
Representative of Hong Kong Commercial Broadcasting Company Limited

Mr KO Siu Ming
Representative of Metro Broadcast Corporation Limited

Mr Jordan NGAN Sing Yin
Representative of Radio Television Hong Kong

Ms Vicky WONG Wing Kei
Representative of Asia Satellite Telecommunications Company Limited

Mr CHEN Xun
Representative of APT Satellite Company Limited

Mr CHEUNG Kin Keung
Representative of External Fixed Carrier / Unified Carrier (External Fixed
Services) Licensees as a group

Mr Silas NG
Representative of Services-based Operators (MVNO and ETS Operators
only) as a group

Mr Henry WANG
Representative of Localised Wireless Broadband Service / Public Radiocommunications
Service / Wireless Internet of Things Licensees as a group

Mr Gary LI Man Kin
Representative of Local Certification Bodies as a group

Mr Johnny SIU Choi Pai
Representative of Amateur Radio Societies as a group

Mr LAU Kin Hei
Representative of Civil Aviation Department

Mr SHIU Wai Kay
Representative of Hong Kong Police Force

Mr Henry CHAN Hing Wan
Representative of Independent Commission Against Corruption

Mr CHAN Shing Pun
Member appointed on an Ad Personam basis
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Telecommunications Users and Consumers Advisory
Committee (as at 31 March 2021)

Chairman
Mr Sanda CHEUK
Deputy Director-General (Telecommunications), OFCA

Secretary
Ms Jamay WONG
Head of Consumer Affairs, OFCA

Members
Mr Francis HO Ying Foo
Representative of Consumer Council

Mr Ricky CHONG Lai Kei
Representative of Communications Association of Hong Kong (CAHK)

Dr Anthony NG
Representative of The Hong Kong General Chamber of Commerce

Mr Roy LAW
Representative of Hong Kong Wireless Technology Industry Association
(HKWTIA)

Mr Eric YEUNG Chuen Sing
Representatives of Small and Medium Enterprises

Mr Henry LIN Ting Kit
Representative of Education Bureau

MrJohnny YUEN Man Kwong
Representative of the Aged Community

Mr CHUNG Chi Ming
Representative of the Disabled Community

Mr SIU Yat Chan
Representative of the Disabled Community

Ms CHAN Pui Yi
Representative as a Member of the Public
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* Appointed through the Member Self-recommendation Scheme for Youth
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Telecommunications Users and Consumers Advisory
Committee (as at 31 March 2021) (continued)

Mr CHAN Wing Tsz
Representative as a Member of the Public

Mr CHAN Kin Lun
Representative as a Member of the Public*

Ms CHENG Wai Kwan
Representative as a Member of the Public

Ms Peony CHEUNG Hoi Ching
Representative as a Member of the Public*

Mr HUNG Hin Ching
Representative as a Member of the Public

Mr KUNG Yin Ming
Representative as a Member of the Public

Dr Eric LAU Kin Wai
Representative as a Member of the Public

Ms Katy LAU
Representative as a Member of the Public

Ms Eva LAU Sau Fan
Representative as a Member of the Public

Mr Richard TSANG Lap Ki
Representative as a Member of the Public

Ms Avon YUE Nga Fong
Representative as a Member of the Public

Dr TANG Kin Wa

Member appointed on an Ad Personam basis

Mr LAU Ka Keung, MH, JP

Member appointed on an Ad Personam basis
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7£2020 215 E  HMEEFH49EREFY In 2020/21, we achieved/surpassed all performance targets in our
EFYBURERREIEZ - 2021 226ENE 49 job areas. The full list of our performance targets for 2021/22 are
TERFERIDEESHINT - also set out in the table below.

EMIEHNBRE K EEEREELSEREBE % The level of service we provide is influenced to some extent by
ERRENTHEN T EE2E « gEESL exceptional circumstances and workloads during peak periods. The
5% RMASERBRITLT FIELRE following table takes these factors into account and sets out the
IBESEY standard service delivery times we aim to achieve for a wide range

of services.

RRIE B ARSI R

Processing of Broadcasting Service Licence Applications

FEAth AR B E RS,
H{th/R A S 1R E0 B IR TS

Non-domestic Television Programme
Service/Other Licensable Television
Programme Service

REIREARBERREE Ea

Processing of Telecommunications Service Licence Applications / Registrations

BEEE
No application

ot 100% s (100%)

Mobile Radio System Licence
%&Tﬁﬁﬁt of a new system 38 ﬁ)ﬁ(ﬁgﬁays 98% 100% 38 Eﬁ(fi’rf;ays (98%)
;?e%ca/ﬁjﬂ%;ﬁ%lﬂdi,’h%ﬁf base station 3 llvat)ﬁﬁg%ays 98% 100% 3 ﬁ)ﬁ{i:;ays (98%)
MEBHMES

Addition of mobile station

oBiEE . e, | 99% 100% | 557, (99%
HMhES

o For ot?e?stations E}k{i’f:%ays 99% 100% 8 ﬁéﬁ(ﬁ;ays (99%)

Fig At

Replacement of moblle station equipment

o BLES i g s 99% 100% i (99%)
O P cinerstations oo dars 99% 100% g (99%)
Renbcemert o satoncqupent | 8 MR, 99% 100% s (99%)
kit ot e ot days 99% 100% e (99%)

#\E | Kz -
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RFE 2020, 215 E 2020, 21EERBRHEEE 2020, 21EEHFIFT 2021 22FEEREEIREE

Services 1B R IEREES (ERIREIEENE A E) HIREBRR (ERABRERREE)
Service Delivery Performance Target Actual Average Service Delivery Standard
Standard (% meeting service Performance in (Performance Target) for
for 2020/21 standard) for 2020/21 2020/21 2021/22

EREEMRBERERE Eid (8)

Processing of Telecommunications Service Licence Apg

mennos B, 9% | 100% | 4B, (99%)

Radio Dealers Licence

o B EA T B2 £
ot e faLiFx 99% 100% s (99%)

working days
Electronic Machines Licence § day

BOEANEMES - KERBEN

e e | 9% | 100% | 5% (99%)

Radio Determination and Conveyance of
Commands, Status and Data Licence

HESREAXGIRE
Satellite Master Antenna Television
Licence

R ication 11 8x6% 98% 100% | 118z (98%)
ki 11 Exx 98% 100% | 1182, (98%)

Renewal
L [SSPAY
R nce Workingdays 99% 100% s (99%)
= L
Z%mift:fs;ifgn Licence Eo%({i’rfg;gays 99% 100% ﬁ)ﬁjifg%ays (99%)
BRI ENRRIRE -
%Iltfe_c‘:)rr?\\g\i?sc?éitggs\aslystem Licence 2 I’El"%({iﬁggays 99% ﬁf“iﬁﬁfe 2 Eﬂ%ﬁ;ﬁ“ (99%)
PR 7555 ohY v e B
Services-based Operators Licence
BB # A
Response to new application
AR _E
C (ﬁass%\giss%ggrﬁce(s) 1 ﬁi{iﬁg;%ays 98% 100% 1 ﬁﬁ{i’:g%days (98%)
®©s= )iE
0 BSTER 13 s 99% 100% | 1385 (99%)
T B S AR AR
ipﬁgijxfi%issue of licence E]oﬁnths 98% 100% Eﬁths (98%)
EEExERE
United Carrier Licence
-‘-E *
R@e?;jﬁ;f to new application* - - — @oﬁﬁgﬁiays (98%)
— (2A)
e conce b Wi das 98% 100% s (98%)
A ERE ELlamg 0 BAEHER
Brﬁdzlfﬁi?o?%;y? S,Etlgon Licence 1 i%]ifiﬁg;%avs 98 /0 ﬁoﬁiﬂ@c:e Eﬁi’:g%avs (98%)

(*20215F 48 FAHFIERIIAR)
(*new item introduced in April 2021)
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Processmg of Telecommunications Service Licence Applications / Registrations (continued)

BEER (X)) R

Hotel Television (Transmission) Licence
¥ERcE AT 0 0
New Application 1 work?fgiays 9 8 /0 1 OO A)

é%ﬁ%wal 1 oﬁjiﬁgaiiays 9 8 % 1 OO%

1555 (98%)
115555 (98%)

eHE: : 8 — &5
T DY - 99% 100%

Telecommunications Services - Registration

14550%,. (99%)

R AH RS E RS RSN _
_Ee o 14850, 99% 100%

Class Licence for Provision of Public Wireless
Local Area Network Services - Registration

14555 (99%)

E"E*“J—xiﬁﬁ = %
HAKRAOFFTE ﬁﬁaﬂﬂlf’ﬁi

Import and Export Permit Immediately over 98% 100%

counter upon payment
by cash or EPS, or
3 working days by

RiERUREH S
BEESNEEIEER) 51
ﬁi‘i?ﬁ:ﬁﬁﬁﬁﬁ
MEIEILIEXR

Immediately over (98%)
counter upon payment

by cash or EPS, or

3 working days by

chequesor PPS cheques or PPS
?’?jiﬁpﬂ,;ﬁt Notification \E/\D/E]m the same day 9 8% 100% S&Em the same day (9 8%)

Ri5 (BEIE - HBMEVHREERAL) EEREAEREZERE

Processing of Certificate and Endorsement Applications under the International Convention on Standards of

Training, Certification and Watchkeeping for Seafarers (STCW Convention)

2B LBBRNRZ2AREAEREF

Global Maritime Distress and Safety IR 0, 0,
System (GMDSS) Certificate and working days 9 5 /0 100 /0
Endorsement

e (95%)

2B LERNZZRAREEER

BEAE R BATEX 0 0
GMDSS Certificate of Equivalent working days 9 5 A 1 OO A
Competency and Endorsement

BRETRAE

Investigation of Radio Interference

5 e (95%)

S RS B TB E%@IVF?EW%EF; o o Eg@IﬂEHEW?&ﬁ .

g Y AT HE

Interffrence on commercial services Investigation within 9 6 A 100 A Investigation within (9 6 A)
6 working days 6 working days

P EMETIERAIELT o o Eg@lIﬂE?&W%ﬁ .

g A& HE

Interference on broadcasting services Investigation within 9 6 /0 100 A Investigation within (9 6 A )

9 working days 9 working days

#\E | Kz -
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FRIRSREE,fES R

Processing of Applications for Numbers / Codes

Iefe B SR IE R X2 HR .

AEssignment of telecommunications Eﬁ({i’fgays 90% 100% oﬁjilrfg;%ays (90%)
numbers and codes

iz « RIEMEZIRIENENRE

Cheéking, processin‘;:n_d?cceptance of 1 O E@ﬁgﬁg%days 1 OO% 1 OO% 1 O {Eﬁfﬁays ( 1 OO%)
return of telecommunications numbers

EEAMRRER (BE (GEIRFEX) FA) - (EEEAD « (EHiRE) 5 A S
& « NEEEHTUNEESERR

Handling of Complaints about Broadcasting Matters involving Suspected Breach of the Broadcas

Provisions) Ordinance, the Broadcasting Ordinance, Part llIA of the Telecommunications Ordi

conditions of a Broadcasting Licence, or the Broadcasting Codes of Practice

BTMTEE

Issue of an interim reply

BTIEX
working days

98%

100%

BIEX

working days

(98%)

MERARASHERBNERFA
BRER™ (RMKkEER
BR WRSRARSERE)
Inform complainants of results of
cases not involving an investigation
(Note B) (or report of progress to the
complainant if results of cases are
not ready)

EEH

weeks

98%

100%

BEEH

weeks

(98%)

MEERTHERENRRE
MR ABBENEHEER
GEHUR) BYER S (s
HiENRBHER  AEERA
HREEE)
Inform complainants of the
Communications Authority (CA)'s
decision on complaints involving
a straightforward investigation
(Note B) (or report of progress to the
complainant if the CA’s decision is
not ready)

EEH

weeks

98%

100%

EEH

weeks

(98%)

MBS TR EN R

SR A B RREAB R =0
(KRB ENFHIER > Blm

RFARSERE)

Inform complainants of the CA’s

decision on complaints involving
a complex investigation (Note B)

(or report of progress to the
complainant if the CA’s decision
is not ready)

4 1nl%]tﬁths

98%

100%

LGNz
months

(98%)
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EEEAEAEMEIERER (BRER) BARBERBEFNHEEERSE (P (FHEHD) B7015F
B ERBRIM)

Handling of Consumer Complaints against Telecommunications Operators (except for complaints relating to
Section 7Q of the Telecommunications Ordinance) involving Suspected Breach of the Telecommunications

Ordinance or Licence Conditions of the Telecommunications Service Licences

HAAEIE IR A (gﬁu*ﬁ%#ﬁﬂi _
et 7B 0% | 100% | 27%%. (90%

Full reply to complainant (or interim reply
if full reply is not ready)

BEIERE (BAEF) 557QIFIR t AYZ 58 R ¥4 S ki {F thl RV 5
Handling of Enquiries and Complaints against Operators relating to Section 7Q of the Telecommunications
Ordinance

HEEESN (SURAEFAE

EE > NEFNSER) Within 0 0 W'““"

BEIERA ﬂEIf’E?ElN 0,
For enquiries, issue full reply (or interim 1 working days 90 A 1 OO A Worklng days (90 /))
reply if full reply is not ready)

BEEERE " ROREHE | . 1
B - AT IS EE) 19 mzm 90% RHHER D EEEn (90%)

For complaints, issue full reply (NoteB) (or weeks No new case Weeks
interim reply if full reply is not ready)

Jf’;i!lizﬁ MENBRRER (BERFEG) NEMRBBEFEFNRF RS (BF (EEA) BT7QIREIRHR
3

Handling of Industry Complaints against Operators (except for complaints relating to' Section 7Q of the
Telecommunications Ordinance) involving Suspected Breach of the Telecommunications Ordinance or Licence
Conditions of the Telecommunications Services Licences

SERREEMIERE (SRinskSTREE4
HAE > AR RARSEE)

Completion of full investigation (or
report of progress to the complainant if
full investigation is not completed)

EERAMEEREARBHRAMIRER (HaHiAREA) 2= TSR

Within
4 BTEXRA

working days

W|th|n

45 5. (90%)

BHRER

No new case

Handling of Enquiries and Complaints against Broadcasting and Telecommunications Licensees on Suspected
Contravention of the Fair Trading Sections of the Trade Descriptions Ordinance

HHIEIEER (RUNRAE4E

BE > HSFNEEE) Withi? . .
BTERA ﬂEIf’E?EPq 0,

For enquiries, issue full reply (or interim working days 90 A 1 OO A) worklng days (90 A))

reply if full reply is not ready)

apane FER RIS o RS o
MAEARFRRERGR > AE | ) & o
: - Tt 188 P9 3ERA
1GeF A B B EIREEER Within 90(y 100(y Within 90(y
For complaints, issue case progress to | 3 months upon 0 0 3 months upon ( 0)
the complainant if the case result is acknowledgement acknowledgement
not ready of receipt of the of receipt of the
complaint complaint

B\ | M
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BRIEEHEERENEREFERERRER (REHEM) NEMRISH
Handling of Enquiries and Complaints against Undertakings in the Broadcasting and Telecommunications
Sectors on Suspected Contravention of the Competition Ordinance

> HiJf T& ithin | in
7 BIERA 90% 100% {EIT’F?EW (90%)

For enquiries, issue full reply (or 14 working days Worklng days
interim reply if full reply is not ready)

SHAAEIEIRR 0 (RinKAEAR
EE > BISAFNTEE) Within N _ W|th|n

0, REMESR
For complaints, issue full reply (Note 2 Eﬁﬁg@s 90/0 No new case
B (or interim reply if full reply is not
ready)

EIEEMIERER (JEEBEFASMER) KRR
Handling of Reports on the Suspected Contravention of the Unsolicited Electronic
Messages Ordinance

28 Wi (90%)

SERHAIAE (UNKFERFERE -
R ER A R S E) Within Within

: 0,
Completion of full investigation (or report 1 Ee%k? A Ee%k%q = (90 A))
of progress to the complainant if full

investigation is not completed)

HEMRBANERBHNAREARIGHEHEE
Reply to Public Enquiries and Complaints of OFCA's Services

##EEE%EE %?g*)ﬁ%ﬁf#%ﬂﬂ Wit W|th|n
E1E - BlsEF =8

T T (o)
Full reply for enquiries (or interim reply ﬁrk@’f;?ys 90% 100% Eorkrﬁg%z?ls (9OA)
if full reply cannot be provided)
#glﬁl%?&g (iﬁéﬂi&ﬁﬁ?ﬁm
%‘H_ ’ ﬂuﬁ' %‘ﬁ E:I;Ez Within ] 0 0 W|th|n
Full reply for complaints (or report 15 oﬂﬁgg,s 90/0 100/0 Eﬁﬁ;@s (90%)
of progress to the complainant if full
investigation is not completed)

HANEMPFUENRMEFE-—PRE  BAMTRENTHEA -

Note A OFCA will issue a letter to the applicant if its application can be referred to the Civil Aviation Department for further processing.

5B IR AFHR LR MBS o

Note B Upon receipt of sufficient information from complainants.
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Broadcasting and Telecommunications Licences
Issued / Renewed and Revenue Collected

(For the year ended 31 March 2021)

Type of Licences

Broadcasting Licences

Domestic Free Television Programme Service
Domestic Pay Television Programme Service
Non-domestic Television Programme Service
Other Licensable Television Programme Service
Sound Broadcasting

Telecommunications Licences / Permits / Certificates
Academic Institution Self-provided Telecommunications Installation
Aeronautical VHF Fixed Station

Alircraft Station

Amateur ATO

Amateur Station

Broadcast Radio Relay Station

Duplicate Licence

Examination & Issue of Certificate

Experimental Station

Fixed Internal / External Services

Hotel Television (Transmission)

Import / Export Permit

Industrial, Scientific & Medical Electronic Machine

Mobile Radio System or Private Mobile Radio System

Mobile Services

Private Radio Paging System

Public Radiocommunications Service

Radio Dealers (Unrestricted)

Radiocommunications School

Radiodetermination and Conveyance of Commands, Status and Data
Satellite Master Antenna Television

Self-provided External Telecommunications System

Services-based Operator of Class 1 or 2 Service

Services-based Operator of Class 3 Service

Ship Station

Space Station Carrier

Taxi Radiocommunications Service

Wide Band Link & Relay Station

Wireless Internet of Things / Localised Wireless Broadband Service

Total

10
20

32
363
554

2,572

13

185
1,099

79

52
167
598

1,735
3,822

3,802

170
65

19
499
4,947
11

17

50

20,926

e

21,047,936
10,493,437
647,702
696,050
9,710,124

7,000
50,375
56,175
88,573

386,650

9,000

10,175

192,457
23,525
111,441,654
667,825
90,000
135,274
28,688,752
172,912,664
6,200
1,428,246
5,493,375
1,800
189,480
4,961,725
3,687
1,197,212
18,925,249
688,587
1,900,167
443,141
106,900
532,817

393,233,934
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