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Chairman
Mr Chaucer LEUNG
Deputy Director-General (Telecommunications), OFCA

Secretary
Mr Sanda CHEUK
Assistant Director (Regulatory), OFCA

Members
Ms Terese AU YEUNG Kar Wai
Representative of Consumer Council

Ir John CHAN Kwan Wing
Representative of The Hong Kong Institution of Engineers (HKIE)
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Representative of The Institution of Engineering and Technology Hong Kong (IETHK)
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Representative of 21 ViaNet Group Limited

Mr Alex CHENG
Representative of China Mobile Hong Kong Company Limited
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PCCW-HKT Telephone Limited and Hong Kong Telecommunications (HKT) Limited /
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Ms Juliana WONG Yuk Hing
Representative of Hutchison Telephone Company Limited / Genius Brand Limited

Miss Katherine KWOK
Representative of HGC Global Communications Limited

Mr Patrick NG
Representative of NTT Com Asia Limited

Mr OR Tin Lun
Representative of SmarTone Communications Limited /
SmarTone Mobile Communications Limited

Ms Susana HALLIDAY
Representative of Superloop (Hong Kong) Limited

Mr Marcus CRACHI
Representative of Telstra International HK Limited and Telstra International Limited

Mr Walter NGAN Hing Wah
Representative of Towngas Telecommunications Fixed Network Limited

Mr Kenneth LAU Kwai Hin
Representative of TraxComm Limited
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Representative of Verizon Hong Kong Limited

Mr Allen LAW
Representative of Village Telephone Limited
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Representative of Vodafone Enterprise Hong Kong Limited
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Representative of WTT HK Limited
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Representative of External Fixed Carrier / Unified Carrier (External Fixed Services)

Licensees as a group
Mr James LAM Man Kit

Representative of External Telecommunications Services (ETS) Operators as a group

Ms Agnes TAN
Representative of Services-based Operators (SBO) Licensees as a group

Mr Ralph RILEY
Representative of Public Radiocommunications Service /
Wireless Internet of Things Licensees as a group
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Representative of Hong Kong Police Force

Prof Vincent LAU Kin Nang
Member appointed on an Ad Personam basis

Dr Patrick TSIE Kai Yiu
Member appointed on an Ad Personam basis
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Representative of Local Industry Associations
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Representative of China Mobile Hong Kong Company Limited
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Representative of ComNet Telecom (HK) Limited
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Representative of Hong Kong Broadband Network Limited / HKBN Enterprise Solutions
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Mr SHUEN Shiu Man

Representative of Hong Kong Telecommunications (HKT) Limited / PCCW-HKT Telephone
Limited and Hong Kong Telecommunications (HKT) Limited / PCCW Global (HK) Limited /

Genius Brand Limited
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Membership of Advisory Committees

Mr LAU Tak Man
Representative of Hutchison Telephone Company Limited

Mr Michael SHIU
Representative of HGC Global Communications Limited

Mr Dennis LAU Yu Hung

Representative of SmarTone Communications Limited / SmarTone Mobile Communications
Limited

Mr Eric TSUI

Representative of WTT HK Limited

Ms Susana HALLIDAY
Representative of Carrier Licensees NOT Providing Domestic Retail Fixed Services as a group

Mr HUNG Hing Chu
Representative of Carrier Licensees NOT Providing Domestic Retail Fixed Services as a group

Miss Sherry HU
Representative of Carrier Licensees NOT Providing Domestic Retail Fixed Services as a group

Mr CHAN Wai Man
Representative of Hong Kong Cable Television Limited / Fantastic Television Limited

Mr Carlson CHU
Representative of PCCW Media Limited / HK Television Entertainment Limited

Mr Garry KUM
Representative of Television Broadcasts Limited

Mr Paul LAM CK
Representative of Hong Kong Commercial Broadcasting Company Limited

Mr KO Siu Ming
Representative of Metro Broadcast Corporation Limited

Mr NGAN Sing Yin
Representative of Radio Television Hong Kong

Dr ZHANG Rui
Representative of Asia Satellite Telecommunications Company Limited

Mr CHEN Xun
Representative of APT Satellite Company Limited

Mr HUNG Hing Chu
Representative of External Fixed Carrier / Unified Carrier (External Fixed Services) Licensees
as a group

Mr Vincent CHEN
Representative of Services-based Operators (MVNO and ETS Operators only) as a group

Mr Ralph RILEY
Representative of Public Radiocommunications Service / Wireless Internet of Things
Licensees as a group

Dr LEE Kam Chuen
Representative of Local Certification Bodies as a group

Mr Johnny SIU Choi Pai
Representative of Amateur Radio Societies as a group

Mr Joseph HO Chi Yun
Representative of Civil Aviation Department

Ms Diana CHAN Wing Yan
Representative of Hong Kong Police Force

Dr Simon WONG Sai Man
Representative of Independent Commission Against Corruption

Mr HO Ho Man
Member appointed on an Ad Personam basis
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Chairman
Mr Chaucer LEUNG

Deputy Director-General (Telecommunications), OFCA

Secretary
Ms Jamay WONG
Head of Consumer Affairs, OFCA

Members
Ms June IP Nga Kum
Representative of Consumer Council

Mr Ricky CHONG Lai Kei

Representative of Communications Association of Hong Kong (CAHK)

Ms Edith HUI

Representative of The Hong Kong General Chamber of Commerce

Mr Roy LAW

Representative of Hong Kong Wireless Technology Industry Association (HKWTIA)

Mr Eric YEUNG Chuen Sing
Representatives of Small and Medium Enterprises

Mr CHENG Wing Cheung
Representative of Education Bureau

Dr Jonathan TANG Kin Wa
Representative of the Aged Community

Mr William TANG
Representative of the Disabled Community

Mr CHUNG Chi Ming
Representative of the Disabled Community

Ms CHAN Pui Yi
Representative as a Member of the Public

Mr CHAN Wing Tsz
Representative as a Member of the Public

Ms CHENG Wai Kwan
Representative as a Member of the Public

Mr HUNG Hin Ching
Representative as a Member of the Public

Mr KUNG Yin Ming
Representative as a Member of the Public

Dr LAU Kin Wai
Representative as a Member of the Public

Ms Katy LAU
Representative as a Member of the Public

Dr Mary LEE Wing Ming
Representative as a Member of the Public

Miss Eva LAU Sau Fan
Representative as a Member of the Public

Mr Richard TSANG Lap Ki
Representative as a Member of the Public

Mr IP Wai Sun
Member appointed on an Ad Personam basis

Mr LAU Ka Keung, MH, JP
Member appointed on an Ad Personam basis
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In 2018/19, we achieved/surpassed all performance targets in our 35 job
areas. The full list of our performance targets for 2019/20 are also set out
in the table below.

The level of service we provide is influenced to some extent by exceptional
circumstances and workloads during peak periods. The following table
takes these factors into account and sets out the standard service delivery
times we aim to achieve for a wide range of services.

2018 /195 2018/ 19FERBRBEE  2018/195E 2019/ 20FEEEREHBH
EEREEE (ZHRBEENGHER) ERTHURERE BEAEBRERBEEE)

Service Delivery Performance Target Actual Average  Service Delivery Standard
Standard (% meeting service standard) ~ Performance (Performance Target in Bracket)
for 2018/19 for 2018/19 in2018/19 for 201920

BRI E B AR TS hA PR FR EE

Processing of Broadcasting Service Licence Applications

SEAMBIRE B R, HMABEER
8 B R#

Non-domestic Television Programme
Service/Other Licensable Television
Programme Service

BRI BN AR FEhA PR ER 5

s 100% 100% 4% (100%)

Processing of Telecommunications Service Licence Applications

BENEIRB R HHER

Mobile Radio System Licence

RALHTRHE 3

Establishment of a new system

BY/IRENES 3

Relocation / Addition of base station

RBEES

Addition of mobile station

P

For stations of taxis

Hins4s
For other stations

BRBEHELRN

Replacement of mobile station equipment

iPEaei=

For stations of taxis

HinS4H
For other stations

BB RS

Replacement of base station equipment

BRER

Issue of licence

{Eolrlfiﬁrédays 98% 100% 3 v{%olrkfﬁédays (98%)
A 98% 100% 325« (98%)

{v%]olrlzﬁré days 99 % 1 00 % {v[%lﬁi days (99 %)
vertg o 99% 100% 8w (99%)

worg s 99% 100% 5%« (99%)
worrg b 99% 100% 8w (99%)
kg 99% 100% 8 liiws (99%)
worg i 99% 100%  8%ies (99%)



RRIZEARIFAIREPEE (1F)

2018 /195 2018 /19FERBRREE
1R R IR (BEREEENANE)
Service Delivery Performance Target
Standard (% meeting service standard)
for 2018/19 for 2018/19

Processing of Telecommunications Service Licence Applications (continued)

AR BRI R
Radio Dealers Licence

T REBLEEBETHIRER
Industrial Scientific and Medical
Electronic Machines Licence

BRBRAENES « MRBREENEE
he B8R

Radiodetermination and Conveyance
of Commands, Status and Data Licence

BESHEARIFER
Satellite Master Antenna Television
Licence

MARE AR

Ship Station Licence

EREAER
Amateur Station Licence

EEEEIEEIE it
Self-provided External
Telecommunication System Licence

F—RENE_HRBEMREER
Services-based Operator Licence
—Class 1 and Class 2 Services

E=RRFEMEER
Services-based Operator Licence
— Class 3 Services

Rz (s8Rl -

1

2
14
1

BIEX

working days

99%
99%

BIfEX

working days

BIfEX

working days

99%

[ERR(FS

working days

98%

99%
99%

99%
98%
99%

BIfEX
working days

BIfEX

working days

BIfEX
working days

BIfEX
working days

BIfEX

working days

SREMEITRERRAK) RIEERE RBTHE

2018/19E 2019/ 20FERERERH
ERTHRERE BERANBRBERRER)
Actual Average  Service Delivery Standard

Performance (Performance Target in Bracket)
in2018/19 for 201920
BIfER

100%
100%

(99%)
(99%)

working days

BIfEX

working days

BIfEX

working days

100%

1 BIfEX

working days

100%

100%
100%

HEFRER

No new case

100%
100%

BIfX
working days

(

(
womass (9%

(

ERIFS
working days

vﬂ\i;lolrlﬁidays (98%)

1 BIEX

working days

2
14

Processing of Certificate and Endorsement Applications under the International Convention on Standards of Training,
Certification and Watchkeeping for Seafarers (STCW Convention)

2B LBRNLZ2RARERENET
Global Maritime Distress and Safety
System (GMDSS) Certificate and
Endorsement

2B EBRNZERREE

G EEE RS

GMDSS Certificate of Equivalent
Competency and Endorsement

BIfEX
working days

95%

ERR(FS

working days

95%

BIfX
working days

100% (95%)

BIfEX

working days

TEFER

No new case

(95%)
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2018 /195§ 2018/ 19EERBRBEFE 2018 /19FF 2019/ 20FEEERERD
EEREEE (ZRRBEENGHER) ERTORERE BRABRERBEEE)

Service Delivery Performance Target Actual Average  Service Delivery Standard
Standard (% meeting service standard) ~ Performance (Performance Target in Bracket)
for 2018/19 for 2018/19 in 2018/19 for 2019/20
BIGETERE
Investigation of Radio Interference
HELRISHTE " s EeBIERNERES
. BEIERAETAS 0 0 A it 0
Interference on Investigation : Investigation within (
commercial services witin 9 Working deys 96 A) 1 00 A) 6 working days 96 /0
HEFERENTE % s HIEIfERAETASE
. L BIEXRETHE 0 0 it 0
Interference on broadcastin Investigation : Investigation within (
g saion Y \rking i %% 100% migionn (96%

FRIRSRES RERSEAGE

Processing of Applications for Numbers/Codes

e BANSRIE X BT
Assignment of telecommunications 8 ﬁ%ﬁédaﬁ 90% 1 00% 8 Eolrlﬁ?days (90%)

numbers and codes

B )\ﬁﬁﬁﬁ%ﬂ%%?&%ﬁ@

B IR

Checking, processing and acceptance 10 Br . 100% 100% 105 (100%)

of return of telecommunications
numbers

RIBARAEREEENR (EE (HIRIEI) FE) ~ (EREGD) - (BAUEHE) FINAR - EREMRBEREEHE  SEH
EBTFANEREERF (BT (EREG) HFEXARHFRIN)

Handling of Complaints about Broadcasting Matters involving Suspected Breach of the Broadcasting (Miscellaneous
Provisions) Ordinance, the Broadcasting Ordinance, Part IlIA of the Telecommunications Ordinance, the terms
or conditions of a Broadcasting Licence, or the Broadcasting Codes of Practice (except for complaints relating to
Competition Provisions of the Broadcasting Ordinance)

BFISEE

Tssi@jf/an fterim reply 6 {vl?olrlfiﬁn?days 98% 1 00% 6 ﬁ%&?days (98%)
S EAENERBAIRF AR

\ é ziﬂfﬁﬁf%?%% » AlA SR AR S

I%firm complainants of results of cases {\A@/e%fg 98% 1 00% E&%&E (98%)

not involving an investigation ™* (or
report of progress to the complainant
if results of cases are not ready)

B EETHERENRRBARTAR
BEENSHEER (GBAR) ER™
(SEIARBENBIIZIR © RIFRGFA
WEER)

Inform complainants of the {\Ee%fg 98% 99.4% E:EEEE (98%)

Communications Authority

(CA)'s decision on complaints involving
a straightforward investigation ™ (or
report of progress to the complainant
if CA's decision is not ready)

S FU IR ER A PR R SO RIRERT -

Note  Upon receipt of sufficient information from complainants.



2018 /195§ 2018/ 19EERBRBEFE 2018 /19FF 2019/ 20FEEEREED
EEREEE (ZHRBEENGHE) ERTIORBERE BRABRERBEEE)

Service Delivery Performance Target Actual Average  Service Delivery Standard
Standard (% meeting service standard)  Performance (Performance Target in Bracket)
for 2018/19 for 2018/19 in2018/19 for 2019/20

RIBBRIREEER (FERE (FIEESD) E61) - (ERBIEG)  (BRIEG) FINALE - BEBEBERSIEGE - SERE
¥BFRHINEREERGF (BT (EBEG) BRFEXARERIN) (&)

Handling of Complaints about Broadcasting Matters involving Suspected Breach of the Broadcasting (Miscellaneous
Provisions) Ordinance, the Broadcasting Ordinance, Part IlIA of the Telecommunications Ordinance, the terms
or conditions of a Broadcasting Licence, or the Broadcasting Codes of Practice (except for complaints relating to
Competition Provisions of the Broadcasting Ordinance) (continued)

B RETERAT PR FBRERA
BEEABNFHAS (HMKBEBERD
AEOR > RIAREFARSHERE)

Inform complainants of the CA's Efmhs 98% 1 00% E?nths (98%)

decision on complaints involving a
complex investigation ™ (or report
of progress to the complainant if CA’s
decision is not ready)

RIEBBREMEWEREEENR (BAIEG) SNBHARBEBIEGHIVHEERER
Handling of Consumer Complaints against Telecommunications Operators involving Suspected Breach of the
Telecommunications Ordinance or Licence Conditions of the Telecommunications Service Licences

AR A (SN RAzEEHE

B Al TUTEE) BIfFX 0 0 BIfX 0
Fu]l repl}y to com/lalai;ant (or interim 2 working days 90 A) 100 A) 2 working days (90 /0)
reply if full reply is not ready)

RRIZST LR F (BAUEM) BRFECE BRI IERMETT AR AR ER

Handling of Complaints against Operators relating to Competition Provisions or Misleading or Deceptive Conduct
Provisions of the Telecommunications Ordinance

B TR ER & I 4
Completion of investigation (or report ~ Withina further 80% N%ﬁf\?\/ﬂ?ie Within a further (80%)
of progress to the complainant if 4-month period after 4-month period after

investigation is not completed) preliminary investigation preliminary investigation

RIBAREWEHIREEER (BaAEG) SEMRFREBEARIZERIRF (BT (BHUEHM]) BRFECF ERE M
BRME1T B BV STRY IR ERBR I )

Handling of Industry Complaints against Operators (except for complaints relating to Competition Provisions and
Misleading or Deceptive Conduct Provisions of the Telecommunications Ordinance) involving Suspected Breach of
the Telecommunications Ordinance or Licence Conditions of the Telecommunications Services Licences

TRGHIAE (SRR
AT ARRFAREER) Wit ssrgs Wit
C leti ffull i tigati i
(c?r”r]gp%rltc:) gfoprougnlers];/ ?; It%ae o 4 @I{Fﬁq 90% No new case 4 ﬁlkfﬁﬁﬂ (90%)
complainant if full investigation is working days working days

not completed)

s R EIIER A FTIR LB W E HIERT -

Note  Upon receipt of sufficient information from complainants.
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2018 /195§ 2018/ 19EERBRBEFE 2018 /19FF 2019/ 20FEEERERD
EEREEE (ZRRBEENGHER) ERTORERE BRABRERBEEE)

Service Delivery Performance Target Actual Average  Service Delivery Standard
Standard (% meeting service standard) ~ Performance (Performance Target in Bracket)
for 2018/19 for 2018/19 in 2018/19 for 2019/20

RIZBEREBMEBAMRBIFE AL HER (FEmat R IEG) ($3628) A AT &R IR AVIRER
Handling of Complaints against Broadcasting and Telecommunications Licensees on Suspected Contravention of the
Fair Trading Sections of the Trade Descriptions Ordinance

ﬁﬂ%'ﬁ?ﬁ@i\@%ﬁ%% : %U MEEFA RABERT RERLFA

B (18 22 B TR A A 3fEAR 0 0 AR 0
Issue case progress to the Within 3 months upon 90 A) 1 00 A] Within 3 months upon (90 /0)
complainant if the case result is acknowledgement of acknowledgement of

not ready* receipt of the complaint receipt of the complaint

RRIZBRAIREEENR (FEEAE T EMEG) AR

Handling of Reports on Suspected Contravention of the Unsolicited Electronic Messages Ordinance

SERFEHIEAE (SRR

HE - AMRFARSER) Wi 0 0 Wi 0
Completion of full investigation = =

(or report of progress to the 1 Eeiefgw 90 A] 100 A) 1 V{%eieffw (90 /0)
complainant if full investigation is

not completed)

HEBBAMRFNAREHRIRFELHREE
Reply to Public Enquiries and Complaints of OFCA's Services

FlEIEER (SANReeR At

[O7 - Alia TS EE) Within 0 0 Within ( 0 )
Full reply for enquiries (or interim Eo%lj??a . 90 A] 100 A] v{%olrkﬁ%?a . 90 /0
reply if full reply cannot be provided) 9 day 9 day

SRR (AT
AT BIARFARSERE) Within

Full reply for complaints (or report 1 BIfXA 90% 100% V\{]ithin BIfFXA (90%)

of progress to the complainant if full working days working days
investigation is not completed)

* SER2018F 108 BItARYIEE -

This is a new item introduced in October 2018.
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Licences Issued and Renewed

Broadcasting and Telecommunications Licences

Issued / Renewed and Revenue Collected

(For the year ended 31 March 2019)
BBy E

No. of Licences
Issued / Renewed

Type of Licences

Broadcasting Licences

Domestic Free Television Programme Service 3
Domestic Pay Television Programme Service 2
Non-domestic Television Programme Service 14
Other Licensable Television Programme Service 22
Sound Broadcasting 2
Telecommunications Licences / Permits / Certificates
Academic Institution Self-provided 2
Telecommunications Installation
Aeronautical VHF Fixed Station 31
Aircraft Station 374
Amateur ATO 789
Amateur Station 2,605
Broadcast Radio Relay Station 13
Duplicate Licence 183
Examination & Issue of Certificate 1,770
Experimental Station 82
Fixed Internal / External Services (including for 50
Transmission of Television Programme)
Hotel Television (Transmission) 162
Import / Export Permit 753
Industrial, Scientific & Medical Electronic Machine 1,509
Mobile Radio System or Private Mobile Radio System 3,856
Mobile Services 8
Private Radio Paging System 5
Public Radiocommunications Service 8
Radio Dealers (Unrestricted) 3,786
Radiocommunications School 6
Radiodetermination and Conveyance of Commands, 205
Status and Data
Satellite Master Antenna Television 64
Self-provided External Telecommunications System 7
Services-based Operator of Class 1 or 2 Service 21
Services-based Operator of Class 3 Service 492
Ship Station 4,370
Space Station Carrier 12
Taxi Radiocommunications Service 24
Wide Band Link & Relay Station 52
Wireless Internet of Things 3
Total 21,285

AT
HK$

20,973,679
11,125,235
807,500
829,500
9,152,723

7,000

51,000
54,738
126,240
396,000
11,938
10,065
297,905
25,475
125,333,549

650,721
112,950
137,253
34,453,255
186,982,710
18,612
1,566,100
5,572,375
1,800
182,200

4,921,600
5,688
1,362,593
17,908,744
647,052
2,287,000
557,950
136,400
269,600

426,977,150
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