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Telecommunications Regulatory Affairs
Advisory Committee (as at 31 March 2018)

Chairman

Mr Chaucer LEUNG

Deputy Director-General (Telecommunications), OFCA
Secretary

Mr Sanda CHEUK

Assistant Director (Regulatory), OFCA

Members

Dr Victor HUNG Tin Yau

Representative of Consumer Council

Ir Dr Peter CHIU Ping Kuen

Representative of The Hong Kong Institution of Engineers (HKIE)
Ir Kelvin MA

Representative of The Institution of Engineering and Technology Hong Kong (IETHK)
Mr CHAN Kam Shing

Representative of Communications Association of Hong Kong
Mr Alex KUN

Representative of Hong Kong Wireless Technology Industry Association
Mr CHAN Chun Ying

Representative of 21 Vianet Group Limited

Mr Alex CHENG

Representative of China Mobile Hong Kong Company Limited
Mr Karson NG

Representative of China Telecom Global Limited

Mr Sutton CHEUNG Yuet Pun

Representative of ComNet Telecom (HK) Limited

Mr Raphael HO Sai Hang

Representative of Equinix Hong Kong Limited

Mr LUK Kwok Keung

Representative of HKC Network Limited

Mr Richard LEUNG Wing Kai

Representative of Hong Kong Broadband Network Limited / HKBN Enterprise Solutions

Limited
Mr CHAN Wai Man
Representative of Hong Kong Cable Television Limited

Mr Peter LAM WC
Representative of Hong Kong Telecommunications (HKT) Limited /

PCCW-HKT Telephone Limited and Hong Kong Telecommunications (HKT) Limited / PCCW

Global (HK) Limited

Ms Juliana WONG Yuk Hing

Representative of Hutchison Telephone Company Limited / Genius Brand Limited
Miss Katherine KWOK

Representative of HGC Global Communications Limited

Mr Patrick NG

Representative of NTT Com Asia Limited

Mr OR Tin Lun

Representative of SmarTone Communications Limited / SmarTone Mobile Communications

Limited
Mr Paul ABFALTER
Representative of Telstra International HK Limited and Telstra International Limited

Mr Walter NGAN
Representative of Towngas Telecommunications Fixed Network Limited

Mr Kenneth LAU

Representative of TraxComm Limited

Ms Clareta CHIA May Yin

Representative of Verizon Hong Kong Limited

Ms Agnes TAN
Representative of WTT HK Limited
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Telecommunications Regulatory Affairs
Advisory Committee (continued)

Ms Susana HALLIDAY

Representative of Superloop (Hong Kong) Limited

Mr Chris TSANG Chi Tat

Representative of External Fixed Carrier / Unified Carrier (External Fixed Services)
Licensees as a group

Mr WONG Wai Man

Representative of Radio Paging Operators as a group

Mr Stephen CHAN Yuk Choi

Representative of Services-Based Operators (SBO) Licensees as a group

Mr Allen LAW

Representative of External Telecommunications Service (ETS) Operators as a group
Mr Fred LAM Wing Chak

Representative of Hong Kong Police Force

Ms Eva CHAN Yuen Wah

Member appointed on an ad personam basis

Mr York MOK Sui Wah

Member appointed on an ad personam basis

Dr Andrew Ferguson SIMPSON
Member appointed on an ad personam basis

Radio Spectrum and Technical Standards
Advisory Committee (as at 31 March 2018)

Chairman

Mr CHENG Chi Keung

Assistant Director (Operations), OFCA

Secretary

Mr TING Lap Hing

Senior Telecommunications Engineer (Spectrum Planning) , OFCA

Members

Mr Brian CHENG Yeuk Nin

Representative of Consumer Council

Mr Michael LEE

Representative of EU ICT Council in Hong Kong and Macau

Dr Lawrence CHEUNG Chi Chong
Representative of Hong Kong Productivity Council

Ir Wilson KWOK Wai Shun
Representative of The Hong Kong Institution of Engineers

Dr LEE Wah Ching

Representative of The Institution of Engineering and Technology Hong Kong
Mr CHEUNG Yuet Pun

Representative of Local Industry Associations

Mr Alex CHENG
Representative of China Mobile Hong Kong Company Limited

Mr Richard LEUNG Wing Kai

Representative of Hong Kong Broadband Network Limited /

HKBN Enterprise Solutions Limited

Mr SM SHUEN

Representative of Hong Kong Telecommunications (HKT) Limited /

PCCW-HKT Telephone Limited and Hong Kong Telecommunications (HKT) Limited /
PCCW Global (HK) Limited

Mr LAU Tak Man

Representative of Hutchison Telephone Company Limited / Genius Brand Limited

Mr Michael SHIU
Representative of HGC Global Communications Limited

Chapter 8 Appendices



|IRE iBEnjafEﬁi'zmﬂf@ -3
RAERET ()

RitE %4
SmarTone Communications Limited / &i& @B NG R
/NGILAVE S

RAFIESEE
EBEMERARNRE
5%&%&

RERMTEERBRBNFER (BEFS @L%/$MI
;&%/$ﬁli*ﬂﬂ%%%(lﬂ%%)ﬁ%ﬁ)

FLEREE

NefAmSERRRENTER (BEFS @L%/ﬁﬁl
EE%%/$%IE%ﬂWW%%(IW%ﬁ)%%%)

v Eoe S

AEEAMTEERREFERE (BEFEEESE / FHE
ﬁiL%/$ﬁli$ﬂﬂ%%%(lW%%)ﬁ%ﬁ)ﬂﬁ

BrRiENSELE
ERARSEBRAT / FYEHRARARDNRE

REBELE
BNEMEEBRAT / EEBRREBRATNE
RESE

%ﬁ%%ﬁﬁ@ﬁﬁ%

WSS

é%m%ﬁ%ﬁ@ﬁ?ﬁi

Nl
FHEEERATMRE
KEBLL

BBBARE

RS
DHERERATNE
et
TRENE2ERATRE
EEBKE

OB EEEE /D
ARIE
BB
BHENTRRSETAA (ROERDEIRIBE

ERBRENERRBERE) AX
TN
AL HBRAE
BREAE
R ERBERBINE
oy L r
B E
mEELE
EEEERAE
FH L
FRABRE
fER s
CHEGIS

xE (HINEERES) FhE

FEN\E ER

Radio Spectrum and Technical Standards
Advisory Committee (continued)

Mr Cyrus LAI Sai Cheong

Representative of SmarTone Communications Limited /

SmarTone Mobile Communications Limited

Mr KWAN Lee Ting

Representative of WTT HK Limited

Mr Karson NG

Representative of Licensees (Unified Carrier/ Local Fixed Carrier /
Local FTNS) NOT providing domestic retail fixed services as a group

Mr HUNG Hing Chu
Representative of Licensees (Unified Carrier/ Local Fixed Carrier /
Local FTNS) NOT providing domestic retail fixed services as a group

Mr CHAU Lap Chung
Representative of Licensees (Unified Carrier/ Local Fixed Carrier /
Local FTNS) NOT providing domestic retail fixed services as a group

Mr CHAN Wai Man
Representative of Hong Kong Cable Television Limited / Fantastic Television Limited

Mr Carlson CHU
Representative of PCCW Media Limited / HK Television Entertainment Limited

Mr YUEN Man

Representative of Television Broadcasts Limited

Mr Paul LAM CK

Representative of Hong Kong Commercial Broadcasting Company Limited
Mr KO Siu Ming

Representative of Metro Broadcast Corporation Limited

Ms CHU Chung Kwan

Representative of Radio Television Hong Kong

Mr ZHANG Rui

Representative of Asia Satellite Telecommunications Company Limited
Mr CHEN Xun

Representative of APT Satellite Company Limited

Mr Dickson IP Hon Chung

Representative of External / Fixed Carrier Licensees /

Unified Carrier (External Fixed Services) Licensees as a group

Mr WONG Chee Tak
Representative of Services-Based Operators (MVNO and ETS Operators only) as a group

Mr LI Man Kin
Representative of Local Certification Bodies as a group

Mr Johnny SIU Choi Pai
Representative of Amateur Radio Societies as a group

Mr Joseph HO Chi Yun
Representative of Civil Aviation Department

Ms Diana CHAN Wing Yan
Representative of Hong Kong Police Force

Dr Simon WONG Sai Man
Representative of Independent Commission Against Corruption

Mr HO Ho Man
Member appointed on an ad personam basis
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Telecommunications Users and Consumers
Advisory Committee (as at 31 March 2018)

Chairman
Mr Chaucer LEUNG
Deputy Director-General (Telecommunications), OFCA

Secretary
Ms Jamay WONG
Head of Consumer Affairs, OFCA

Members
Ms June IP Nga Kum
Representative of Consumer Council

Mr CHONG Lai Kei
Representative of Communications Association of Hong Kong (CAHK)

Mr Watson CHAN
Representative of The Hong Kong General Chamber of Commerce

Mr Kenny YIU
Representative of Hong Kong Wireless Technology Industry Association (HKWTIA)

Mr Eric YEUNG Chuen Sing
Representatives of small and medium enterprises

Mr CHENG Wing Cheung
Representative of Education Bureau

Mr Eric LEUNG
Representative of the aged community

Mr William TANG
Representative of the disabled community

Mr CHUNG Chi Ming
Representative of the disabled community

Mr Derek Emory YEUNG Ting Lap
Representative as a member of the public

Ms Martha LEUNG Sau Ching
Representative as a member of the public

Ms Florence MAN Fong Leng
Representative as a member of the public

Mr Daniel LO Wai Man
Representative as a member of the public

Mr Thomas SUN Kwun Tak
Representative as a member of the public

Mr WONG Chun Bong
Representative as a member of the public

Ms YUNG Pui Ling
Representative as a member of the public

Ms Cindy CHAN Chui Bik
Representative as a member of the public

Miss Eva LAU Sau Fan
Representative as a member of the public

Ms Eva WONG Man Lai
Representative as a member of the public

Mr MA Kam Wah
Member appointed on an ad personam basis

Mr Kenny CHIU Sin Nang
Member appointed on an ad personam basis
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In 2017/18, we achieved/surpassed all performance targets in our 34 job
areas. The full list of our performance targets for 2018/19 are also set out
in the table below.

The level of service we provide is influenced to some extent by exceptional
circumstances and workloads during peak periods. The following table
takes these factors into account and sets out the standard service delivery

times we aim to achieve for a wide range of services.

2017 /185 % 2017 /18FERBRBEE 2017 /18FE 2018 /19F BT RIBRH
EERBEE (EIRBEENENE) ERTHRBERE BRABREREEE)

Service Delivery Performance Target Actual Average  Service Delivery Standard
Standard (% meeting service standard)  Performance (Performance Target in Bracket)
for 201718 for 201718 in2017/18 for 2018/19

FEARMEBRE B R, HMEBEEER

&1 B AR5 5

Non-domestic Television Programme
Service/Other Licensable Television
Programme Service

BEERBRMER

Mobile Radio System Licence

months 1 00 % Njgﬂr:‘ij&/@a%e E?ﬂths (1 00 %)

Eﬁt\;’bﬁﬁﬁnt of a new system 3 1v%olrkfﬁz days 98 % 1 OO % 3 {\Eolrljllﬁé days (98 % )
5 MR
%%cé[?grﬁ Addi?o:r; of base station 3 1V%lolr gﬁz\ days 98 % 1 00 % 3 {V%g kflﬁfé days (98 %)

MREEER
Addition of mobile station

Egrist?;itﬁns of taxis Eolrlﬁygt\ days 99 % 1 00 % {Ec%ié days (99 %)
ii%ﬁeér\ stations Egﬁé days 99 % 1 00 % {v%](%ﬁn;gi days (99 %)
FRBBELRN
Replacement of mobile station equipment
Egrisft%\ns of taxis Eﬂﬁ days 99 % 1 OO % {\Eolrlflﬁr\? days (99 %)
HiES
Izgit%?her stations Eolrlgi days 99 % 1 OO % {\Aﬁ/olrﬁ days (99 %)
FMEMEAHT AL fIf
Replacemjwtmof base station equipment WOIF kinygt\ days 99 % 1 OO % W§ kﬁé days (99 %)

E\E Mg



2017 /185
EEREER
Service Delivery
Standard
for 2017/18
BENEMRBRMER ()
Mobile Radio System Licence (continued)
SRR ENRIZS
Issue of licence working days
IR E R BIfX
Radio Dealers Licence working days
S | F| 2 KD B2 EE S5 7 ML0E I pg
T BELEEFEFHSRER BTHER

Industrial Scientific and Medical
Electronic Machines Licence

BRBATENES  MERBURMEE
S EIfEX

Radiodetermination and Conveyance working days
of Commands, Status and Data Licence

BMESRILARRER

working days

Sgtellite Master Antenna Television 1 1 Eﬂ%days
Licence

RS AR BIfX
Ship Station Licence working days
(HRBERER BIfX
Amateur Station Licence working days
EEEENEHIERS

Self-provided External 2 BEIfEX
Telecommunications working days

System Licence

F—HLAEZERBEMEER
Services-based Operator Licence
— Class 1 and Class 2 Services

E=ARBERTBIER -
Services-based Operator Licence 13 working days
— Class 3 Services

1 BIfEX

working days

2B LBRMZEAMERS LEF

Global Maritime Distress and Safety BIfEX
System (GMDSS) Certificate and working days
Endorsement

2 LBRNL2RARER

ERBHELET EIfEX
GMDSS Certificate of Equivalent working days

Competency and Endorsement

2017 /185 ERHERFRAE
(EHRBERENENE)
Performance Target

(% meeting service standard)
for 201718

99%
99%
99%

99%

98%
99%
99%

99%

98%
99%

95%

95%

2017 /185§

2018 /19FEZERIEHA

ERTHRERER HERNARBEXRER)

Actual Average
Performance
in2017/18

100%
100%

100%
100%

100%

100%
100%

iSRS

No new case

100%
100%

100%

100%

Service Delivery Standard
(Performance Target in Bracket)
for 2018/19

{v[%ljﬁga days (99 %)
{v%]olrljﬁﬁ days (99 %)
v{%olrkfﬁé days (99 %)
{v%]cﬂﬁ; days (99 %)

1 1 BIfX

working days (98 %)
{v[%li%days (99 %)
E&&?days (99 %)

(99%)

2 BIfEX

working days
1 vﬂ\:isllolrk{ﬁ?gE days (98%)
1 3 {v%olrkfﬁé days (99 %)

{v%olrkfﬁé days (9 5 %)

v{%olrk{ﬁé days (9 5 %)
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2017 /185 E 2017 /18EERBEREBIE  2017/185E 2018/ 19FEEERIBMMN
EERIEEE (ZRRBEENERR) ERTYRERE (ERABRERBEEE)

Service Delivery Performance Target Actual Average  Service Delivery Standard

Standard (% meeting service standard)  Performance (Performance Target in Bracket)

for 2017/18 for 2017/18 in2017/18 for 2018/19
HEERBHTIE Ti AET (RN EE

o BAIfrRALNHE 0 0 018 LTFARES a8 ( 0 )
Interference on Investigation ; Investigation within
commercial services Wit ) Working ays 96 A) 1 OO A) 6 working days 96 A]
BRI TR Tf . HOBT (R BE
i - ALfERALTHE 0 0 JEAPIE(T S 0

Isrel'ﬁsir;‘:;ence on broadcasting \nvestlgvaim working days 96 /0 100 /0 In\ée\slygrakti\gg(\g;?m 96 A)

FEEC BN IRIG S AE NS
Assignment of telecommunications Eolrgﬁrédays 90% 1 OO% {\Eolrlj’iﬁn;gedays (90%)

numbers and codes

=i EERERE
=R
Checking, processing and acceptance 1 () g cos 100% 100% 10 % (100%)

of return of telecommunications
numbers

BTN EE
Tsusi@if/ an {iﬁterim reply v@olrkﬁﬁdays 98% 1 00% {\Eolrlj’iﬁ\?days (98%)

DIEREATHERBARFABRERER

® (FMKREERER - WARFAR

THEE) s =

Inform complainants of results of cases E;Ef 98% 1 OO% {\Eeieff (98%)

not involving an investigation ™ (or
report of progress to the complainant
if results of cases are not ready)

B FU ZIRER A PR LR SO B RIAERT ©

Note  Upon receipt of sufficient information from complainants.

FEN\E ER



2017 /185
BERERH
Service Delivery
Standard
for 2017/18
AHEEETEHERAENRIFEA
KRABBEENEBEER (BAB)
MFoR ® (SR EBABMER - A
AR FARESERE)
Inform complainants of the o
Communications Authority Eeiefg

(CA)'s decision on complaints
involving a straightforward
investigation ™' (or report of
progress to the complainant if CA's
decision is not ready)

AT BETERATNRFBHERA
BRBEARBNFAT (RMKBEBERE
HEIR > RIARSFARESHERE)

Inform complainants of the CA's &R

decision on complaints involving a months
complex investigation ™ (or report
of progress to the complainant if CA's
decision is not ready)
BT A (SCaRERREH
EIfER

O7E > e TS E5E) 2
Full reply to complainant (or interim
reply if full reply is not ready)

TR (ARTHHAE © AR

" NS RERHH
NREHEE) “EAR
Completion of investigation (or Within a further

report of progress to the complainant 4-month period after
preliminary investigation

if investigation is not completed)

B FU R EF A FTiR LR S0 RIEERT -

Note Upon receipt of sufficient information from complainants.

working days

2017/ 8EERBRRBE
(EHRBERENENE)
Performance Target

(% meeting service standard)
for 2017/18

98%

98%

90%

80%

217/185E 2018/ 195 £ RIEHM
ERTHRBERR (BRRARBERREE)

Actual Average  Service Delivery Standard
Performance (Performance Target in Bracket)

in2017/18 for 2018/19
99.9% 8.t (98%)

100% 45 (98%)

2 BIEX

working days

100% (90%)

%7]545%’%5’%52%
Njg%j\ﬁv{%fe Within a further (80 %)

4-month period after
preliminary investigation
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2017 /185 017/ 18EERBRBEER 2017 /185F 2018/ 19FERERIEHE
1B RIRRSRY (EERBEEENENE) ERTHRBRE (BRABREREEE)

Service Delivery Performance Target Actual Average  Service Delivery Standard
Standard (% meeting service standard)  Performance (Performance Target in Bracket)
for 2017/18 for 201718 in2017/18 for 2018/19

TRGHIAE (SRR
AT AARFARSER)

Completion of full investigation Within tEFEE  Within
(or rgport of progress to t%]e 4 AN 90% No new case 4 BIfXA (90%)
working days working days

complainant if full investigation is
not completed)

STRGHIRAE (SRRl

BE - BRI AREER) . "

Completion of full investigation ithin- 0 0 ithin 0
(or report of progress to the 1 {E;Efm 90 A) 99-86 A) 1 Eeiefgw (90 /0)
complainant if full investigation is

not completed)

FHiCIE SR (AR MR
% ! EU%@?’?‘B&%%) Within

Withi
Full re_ply for enquiries (or interim AI{ERRA 90% 100% a BIEXA (90%)
reply if full reply cannot be working days working days
provided)

SO AR (AR RH

E@ﬁ ’ EUW&E&A%&%LTE) Within Within

Full reply for complaints (or report 1 BIfEXRA 90% 100% 1 BEIEXR (90%)
of progress to the complainant if working days working days

full investigation is not completed)

5t - 52018 F10A#E - AFIMRIEERERBNESHARBIFHMALEER (BRFMBELD (3628 ) MATLHEAIRIFEIA—IR
FROMRTEAGE - ERMEDEERFAN=ZARR - MRERBERER BT ARHEZREETEN - RFEXRFEEZEH
Z A IMEZEFE R AR A FRIR AR o

Remarks: From October 2018, we have introduced a new performance pledge on the handling of complaint against broadcasting and
telecommunications licensees on suspected contravention of the fair trading sections of the Trade Descriptions Ordinance (Cap. 362): we will
within 3 months upon acknowledgement of receipt of the complaint issue case progress to the complainant if the case result is not ready. The
performance target is that 90% of the cases will meet this service delivery standard.

FEN\E ER



BHBENEEREHRE
HERBURIEE

(BZ2018F3A31HFER)

E1ERER

A% B ERE B R
A E SR B RBE
FEARMBRE B RES
Hh/ABIEEEE B RE
EER

B s BE
BT EERENRE

MEEREXEEEAR
fzEsmEs
EMRB R EER

ES =
REEERERER
R

EAMERES

f%uAr:F'A

BN, HHNE IR
BEER(EX)

AL/ HOFAE

IX RERBESTHEM
BEREEARNERBHRRERR

MEDBRTE
RAERSETRR
NIERBEARE
EREHHERS)
BERBENBR

ERBUTLURIES  MEREEEX

HEERLAXRRE
EREFACHIES
RELHEE—ERE _ERE
RS & P 58 = RS
WiEs

EELEEE

M ESEBARE

P EEPHRES
AR

m

Broadcasting and Telecommunications Licences
Issued / Renewed and Revenue Collected

(For the year ended 31 March 2018)

Broadcasting Licences

Domestic Free Television Programme Service
Domestic Pay Television Programme Service
Non-domestic Television Programme Service
Other Licensable Television Programme Service
Sound Broadcasting

Telecommunications Licences / Permits / Certificates

Academic Institution Self-provided
Telecommunications Installation

Aeronautical VHF Fixed Station
Aircraft Station

Amateur ATO

Amateur Station

Broadcast Radio Relay Station
Duplicate Licence

Examination & Issue of Certificate
Experimental Station

Fixed Internal / External Services
Hotel Television (Transmission)
Import/Export Permit

Industrial, Scientific & Medical Electronic Machine

Mobile Radio System or
Private Mobile Radio System

Mobile Services

Private Radio Paging System

Public Radiocommunications Service
Radio Dealers (Unrestricted)
Radiocommunications School

Radiodetermination and Conveyance of
Commands, Status and Data

Satellite Master Antenna Television

Self-provided External Telecommunications System
Services-based Operator of Class 1 or 2 Service
Services-based Operator of Class 3 Service

Ship Station

Space Station Carrier

Taxi Radiocommunications Service

Wide Band Link & Relay Station

Wireless Internet of Things

Total

3 18,877,267

2 11,670,173

14 878,006
22 901,300

2 8,877,705

2 7,000

34 51,250
334 51,737
586 93,760
2,619 400,225
16 11,500
168 9,240
910 178,815
88 26,750

52 124,904,427
161 633,217
923 138,450
1,331 116,953

4,034 34,267,545

9 183,827,332

8 50,600

7 1,469,200
3,678 5,494,875
6 2,000

206 173,120

69 5,280,225
8 6,562
19 1,270,798
491 15,939,758

4,358 644,710
1 1,749,500

24 569,646

66 162,275

2 66,667

20,263 418,802,588
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