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Appendlx A Organisation Chart (as at 30 September 2017)
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Appendix B

B EEHAENEES

MANEEERERE

Membership of Advisory Committees

Telecommunications Regulatory Affairs

(é?§2017¢3ﬁ31/5/) Advisory Committee (as at 31 March 2017)
TE Chairman

ZHBEE Mr Chaucer LEUNG

BMEBEEERNAZTANEFAEE () Deputy Director-General (Telecommunications), OFCA

W= Secretary

SEEELE Mr Sanda CHEUK

BAEBREERPAZEMRE (RE) Assistant Director (Regulatory), OFCA

=B Members

REXR{AIEL Dr Victor Hung Tin Yau

HBEEZEGNX Representative of Consumer Council

IR TAZAT B Ir Dr Peter Chiu Ping Kuen

BErIEMBENRE Representative of The Hong Kong Institution of Engineers (HKIE)
EEETIIZA Ir Kelvin Ma

TREMEESRESGRE Representative of The Institution of Engineering and Technology Hong Kong (IETHK)
FREREL o4 Mr Chan Kam Shing

BEBMEHERE Representative of Communications Association of Hong Kong
BERoEEE Mr Alex Kun

§%ﬂﬁﬂﬁﬁﬁﬁi Representative of Hong Kong Wireless Technology Industry Association
EES S Mr Chan Chun Ying

ﬁ%ﬂﬁﬁﬁ%%l’ﬁ@”jﬁi Representative of 21 Vianet Group Limited

BRIR %% Mr Alex Cheng

HEBEEBERAT KK Representative of China Mobile Hong Kong Company Limited
RENESE Mr Karson Ng

R EEREERARRE Representative of China Telecom Global Limited

RIRE L Mr Cheung Yuet Pun, Sutton

ERBEGEB)BRARNRE Representative of ComNet Telecom (HK) Limited

A EEE Mr Ho Sai Hang, Raphael

Equinix Hong Kong Limited 43 Representative of Equinix Hong Kong Limited

PEEs& e & Mr Luk Kwok Keung

RS A RARIRE Representative of HKC Network Limited

REESRE Mr Leung Wing Kai, Richard

ﬁg%ﬁ%ﬁfﬁ%ﬁﬂﬁﬁﬁl / BERRALKIEERAT

Representative of Hong Kong Broadband Network Limited / HKBN Enterprise Solutions
Limited

FRIEN e & Mr Chan Wai Man

BEEERERBRATNRE Representative of Hong Kong Cable Television Limited
REREEE Mr Leung Chun Ip, Simon

BEENBBRMEERARRE Representative of Hong Kong Mobile Television Network Limited
MBS ST S Mr Lam Peter WC

Hong Kong Telecommunications (HKT) Limited /
HFHEEEEN @T&Hong Kong Telecommunications
(HKT) Limited / BB IBIRER(EB)ERATLE

Representative of Hong Kong Telecommunications (HKT) Limited /
PCCW-HKT Telephone Limited and Hong Kong Telecommunications (HKT) Limited /
PCCW Global (HK) Limited

BEELL
M EEERAR / M RBRRERBRAR /
Genius Brand Limited X3

Ms Wong Yuk Hing, Juliana
Representative of Hutchison Telephone Company Limited / Hutchison Global
Communications Limited / Genius Brand Limited

RwiE Mr Patrick Ng
NTT Com Asia Limited {3 Representative of NTT Com Asia Limited
MRMEELE Mr Or Tin Lun

SmarTone Communicaitons Limited / E&E B NG R
NGILAVES

Representative of SmarTone Communications Limited / SmarTone Mobile
Communications Limited

Mr Paul Abfalter
Telstra International HK Limited K28 A28 BIERA R
NGILReE.S

Mr Paul Abfalter
Representative of Telstra International HK Limited and Telstra International Limited

BEEELE Mr Walter Ngan

HRBESANERERATREK Representative of Towngas Telecommunications Fixed Network Limited
BlERBELE Mr Kenneth Lau

TraxComm Limited X3 Representative of TraxComm Limited

SR Lt Ms Clareta May Yin Chia

Verizon Hong Kong Limited X3 Representative of Verizon Hong Kong Limited

PRE &+ Ms Agnes Tan

NEENERATRE Representative of Wharf T&T Limited

FNE Kz
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Telecommunications Regulatory Affairs
Advisory Committee (continued)

EFER%EE
EEERERERARNRE

Mr Cliff Wong
Representative of TVB Network Vision Limited

Ms Susana Halliday
Superloop (Hong Kong) Limited {X3&

Ms Susana Halliday
Representative of Superloop (Hong Kong) Limited

BEERE
HINEEERE / RaBEE (HINETERE) 55
SR AR

Mr Tsang Chi Tat, Chris
Representative of External Fixed Carrier / Unified Carrier (External Fixed Services)
licensees as a group

HEREE Mr Wong Wai Man

ﬂ%?aafﬁﬂ?ﬁ}ﬁ% e R AR Representative of Radio Paging Operators as a group

FRERA 5 Mr Chan Yuk Choi, Stephen

Hﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬂﬂﬁﬁ Representative of Services-Based Operators (SBO) Licensees as a group
EIRELE Mr Allen Law

BRI SR BIRE Representative of External Telecommunications Service (ETS) Operators as a group
MKEERE Mr Lam Wing Chak, Fred

EREBRAR Representative of Hong Kong Police Force

PR EE 2+ Ms Chan Yuen Wah, Eva

BRIZEEAL Member appointed on an ad personam basis

BREERE Mr Mok Sui Wah York

ERIEEAL Member appointed on an ad personam basis

Dr Simpson, Andrew Ferguson Dr Simpson, Andrew Ferguson

ERZEAT Member appointed on an ad personam basis

HERR Prof. Xu Yan

ERIZEAL Member appointed on an ad personam basis

AR BIRE R FMIR
REAERE T (#F201743H31H)

Radio Spectrum and Technical Standards
Advisory Committee (as at 31 March 2017)

S Chairman
BHEE Mr CHENG Chi-keung
BAEEESERNATIEMRE (81T) Assistant Director (Operations), OFCA
WE Secretary
TIRELE Mr TING Lap-hing
BAEBEERMAZTSMRERNLREAM (SHLKRE) Senior Telecommunications Engineer (Spectrum Planning) , OFCA
=& Members
PR EE Mr Brian Cheng Yeuk Nin
HEEZEEREK Representative of Consumer Council
Eﬁ‘ﬂﬁﬁ':i Mr Michael Lee
BAESAEARMESS® (BRE) K% Representative of EU ICT Council in Hong Kong and Macau
gﬁﬂafﬁi Dr Lawrence Cheung Chi Chong
BERLEENRERNSE Representative of Hong Kong Productivity Council
ZRE(S TH26M Ir Wilson Kwok Wai Shun
EEIEMEBeRE Representative of The Hong Kong Institution of Engineers
FEFEL Dr Lee Wah Ching
ITREBSZeFBEIEREK Representative of The Institution of Engineering and Technology Hong Kong
ERIGE L Mr Cheung Yuet Pun
A B FARBRBIR K Representative of Local Industry Associations
BRI RS Mr Alex Cheng
FEBESEBERATNER Representative of China Mobile Hong Kong Company Limited
REERE Mr Leung Wing Kai Richard

ﬁg%ﬁ%ﬁ%ﬁﬁﬂ&@ﬁl / BERRALKIRERAT

Representative of Hong Kong Broadband Network Limited /
HKBN Enterprise Solutions Limited

PR MmELE
BERBERBEERARKRE

Mr Yiu Ka Lun, Ken
Representative of Hong Kong Mobile Television Network Limited
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Radio Spectrum and Technical Standards
Advisory Committee (continued)

Bk EE

Hong Kong Telecommunications (HKT) Limited / &85

AHR/AR] fHong Kong Telecommunications (HKT) Limited
Kz

Mr SM Shuen
Representative of Hong Kong Telecommunications (HKT) Limited /
PCCW-HKT Telephone Limited and Hong Kong Telecommunications (HKT) Limited

BEREE
MEBFERAR / M BRERENERAR /
Genius Brand Limited {t,3&

Mr Lau Tak Man
Representative of Hutchison Telephone Company Limited /
Hutchison Global Communications Limited / Genius Brand Limited

Rt %L
SmarTone Communications Limited / Z{i&E B NG R
/NGILAVE S

Mr Lai Sai Cheong, Cyrus
Representative of SmarTone Communications Limited /
SmarTone Mobile Communications Limited

BEREE Mr Bill Yeung
NBERERARNSE Representative of Wharf T&T Limited
RENESE Mr Karson Ng

NEHAMDEBFRBOFEE (BEFERE /
A EEEEE / A EEEMERRE (ERRE)
FrhEm ) RAIRE

Representative of Licensees (Unified Carrier/ Local Fixed Carrier /
local FTNS) NOT providing domestic retail fixed services as a group

FLERSEE

NEEAMSEBERRBENTERE (BEREEES /
R EEERE / A EEENERRE (ERRE)
FrhEm ) SRBIRER

Mr Hung Hing Chu
Representative of Licensees (Unified Carrier/ Local Fixed Carrier /
local FTNS) NOT providing domestic retail fixed services as a group

Bisses

NEHAMTEB FRZNFEE (BEFAEES /
Kb EEERE / A EEEMNEERE (ERRYE)
Frhem ) FAAE

Mr Chau Lap Chung
Representative of Licensees (Unified Carrier/ Local Fixed Carrier /
local FTNS) NOT providing domestic retail fixed services as a group

[RIES 4% Mr Chan Wai Man

BEHEREREBRAR / FYERBRARNKE Representative of Hong Kong Cable Television Limited / Fantastic Television Limited
REHEE Mr Carlson Chu

BABRERERAR / BEERRETRATRFE Representative of PCCW Media Limited / HK Television Entertainment Limited
REIEE Mr Yuen Man

BEERERAT / ERRBEEEERATRE Representative of Television Broadcasts Limited / TVB Network Vision Limited
MEEEEE Mr Paul CK Lam

EEBEERERATREK Representative of Hong Kong Commercial Broadcasting Company Limited
=/\A%E Mr Ko Siu Ming

FHEBRERATNRE Representative of Metro Broadcast Corporation Limited

KEELL Ms Chu Chung Kwan

BEEBARE Representative of Radio Television Hong Kong

BREEST Mr Zhang Rui

EE/JHTEIEﬁIZE’A—MJﬁ% Representative of Asia Satellite Telecommunications Company Limited
REE Mr Chen Xun

APT Satellite Company Limited 83 Representative of APT Satellite Company Limited

EER Mr Ip Hon Chung, Dickson

%T%IIE% XE /fRaEEE (HINEERE) 5
PSR AR

Representative of External / Fixed Carrier Licensees /
Unified Carrier (External Fixed Services) Licensees as a group

HEELE Mr Wong Chee Tak

Hﬁﬁﬁﬁﬁﬁﬁﬁﬁhﬁﬁﬁﬁﬁu ( ABEREE RS Representative of Services-Based Operators (MVNO and ETS Operators only) as a group
emm M ENRBERRS ) AKX

FNEEE Mr Li Man Kin

R FRAF MR R B ER Representative of Local Certification Bodies as a group
EERLE Mr Siu Choi Pai, Johnny

FHRERETRAINE Representative of Amateur Radio Societies as a group

PRI EEE Mr L K Yeung

R Representative of Civil Aviation Department

fRIx B &t Ms Chan Wing Yan, Diana

EBEBRNRE Representative of Hong Kong Police Force

"t EL Dr Wong Sai Man, Simon

REAERE Representative of Independent Commission Against Corruption
A& E Mr Ho Ho Man

BRIZEEAL Member appointed on an ad personam basis
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=== N V4 " -
EREBR P REEE Telecommunications Users and Consumers
BMEZET #HZE2017%3H318) Advisory Committee (as at 31 March 2017)

TE Chairman

2B EE Mr Chaucer LEUNG

BB EERNATENESEAIEE (F) Deputy Director-General (Telecommunications), OFCA

WE Secretary

BRELL Ms Jamay WONG

BN EEEERRIATSEEESHEEE Head of Consumer Affairs, OFCA

=B Members

EEit Ms June Ip Nga Kum

HEEZESERRK Representative of Consumer Council

HEELLE Mr Chong Lai Kei

HEEEAERERE Representative of Communications Association of Hong Kong (CAHK)
FRAZESEE Mr Watson Chan

BEEEBENRE Representative of The Hong Kong General Chamber of Commerce
BEiBkE Mr Kenny Yiu

BEREENEEERE Representative of Hong Kong Wireless Technology Industry Association (HKWTIA)
BEBEE Mr Yeung Chuen Sing, Eric

FUNBIPZER SR Representatives of small and medium enterprises

Bk B%4% Mr Cheng Wing Cheung

HERNE Representative of Education Bureau

ZiNELL Ms Leung Shuk Yee, Irene

RERBAX Representative of the aged community

EpEE SR Mr William Tang

SEEA LR Representative of the disabled community

SEFALLE Mr Chung Chi Ming

SFEE ALK Representative of the disabled community

BRI E Mr Yeung Ting Lap, Derek Emory

NBRATHE Representative as a member of the public

PEBrL Ms Leung Sau Ching, Martha

NBRATHE Representative as a member of the public

XRBELt Ms Man Fong Leng, Florence

AMAEHER Representative as a member of the public

BEREE Mr Lo Wai Man, Daniel

NRATHE Representative as a member of the public

BmEssE Mr Sun Kwun Tak, Thomas

NRALTHE Representative as a member of the public

FIRPEE Mr Wong Chun Bong

NRMALTHE Representative as a member of the public

ECHEcR g n Ms Yung Pui Ling

NABRATHE Representative as a member of the public

REEZT Ms Chan Chui Bik, Cindy

NBRATHE Representative as a member of the public

BF 5L+ Miss Lau Sau Fan, Eva

NBRATHE Representative as a member of the public

BYELXL Ms Wong Man Lai, Eva

NRATHE Representative as a member of the public

BiRELE Mr Ma Kam Wah

BERIZEEAL Member appointed on an ad personam basis

HERREE Mr Chiu Sin Nang, Kenny

ERIZEEAL Member appointed on an ad personam basis
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B1ﬂ' %% C . ﬂﬁﬁﬁ%2017/18
Appendlx C Performance Pledge 2017/18

1£2016 /74 E » BRIMEDE34EMRIBHY  In 2016/17, we achieved/surpassed all performance targets in our 34 job
EENBURERITERZ - 2017 /18FEER  areas. The full list of our performance targets for 2017/18 are also set
BIERBREBEFHINAT - out in the table below.

BB ENRBKFIEERE L EERZL  The level of service we provide is influenced to some extent by exceptional
ERRENHENIFESE - TEEEL  drcumstances and workloads during peak periods. The following table
=% BAASERBIIN Y THZ%EE  takes these factors into account and sets out the standard service delivery
FERFR - times we aim to achieve for a wide range of services.

2016/ 175 2016 /17TEERBRBEEE 2016/ 17FE  [2017/BEEEERERKH
1B RIRRSH (ERRBEEMNTHE) ERTHRERR  (ERAARERBEEE)

Service Delivery Performance Target Actual Average | Service Delivery Standard
Standard (% meeting service standard) | Performance (Performance Target in Bracket)
for 2016/17 for 2016/17 in 2016/17 for 2017/18

RRIZEIEAR ISR FR R AR

Processing of Broadcasting Service Licence Applications

FEAM AR B IR FS, A /A E R
EBHRE AR

Non-domestic Television Programme E?ﬂths 1 00% Njg%j\fv@a%e Eiths (1 OO%)

Service/Other Licensable Television
Programme Service

RRIZ B ARIE R IR RS

Processing of Telecommunications Service Licence Applications

BEERBRMER

Mobile Radio System Licence
e ofonewsen 38R, 98%  100% 38%0%.. (98%)

3 PIS=gHL==FIN
%%c/m?grﬁ%d%ﬁo? of base station 3 {V%fiﬁrédays 98% 100% 3 {Eolf‘ﬂlidays (98%)

mRBHES

Addition of mobile station

184
Egr s§tions of taxis {v%olrlffn?;E days 99 % 1 00 % E&lﬁ;& days (99 %)

%l{'{%?i?r\ stations {v%c}g’lgnz; days 99 % 1 00 % fv%olrk{ﬁ?gidays (99 %)

FRBBHELEN

Replacement of mobile station equipment

GHEL
Egi:‘tions of taxis {vl?olrlflﬁnigE days 99 % 1 00 % vﬂ\i;lolrkfﬁ?gi days (99 %)
Eﬁc\)iﬂﬁ%\?: stations {v%ilzﬁré days 99 % 1 00 % v{%lo%gﬁﬁ days (99 %)

FHREMBLRN ENRIFS ERRIFS
Replacemjtuof base station equipment WOIrkiﬂg days 99% 1 00% W§ king days (99 %)
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RRIZENRIFhAIREAEE (#8)

2016/ 17FE
BRI
Service Delivery
Standard

for 2016/17

2016 /1T EERKERBEE
(EERAEEENTDR)

Performance Target

(% meeting service standard)

for 2016/17

2016 /175

Actual Average
Performance
in 2016/17

Processing of Telecommunications Service Licence Applications (continued)

BEER BRI ()

Mobile Radio System Licence (continued)

2017/ BEERERERRE
ERTIRBRR | BRABRERERE)
Service Delivery Standard
(Performance Target in Bracket)

for 2017/18

% 2
;;E%hlff 'ii\cence E&lﬁz days 99 % 1 00 % {vl%(ﬁflﬁni; days (99 %)
AR E R BIEX BIfEX

Radio Dealers Licence

working days

99%

100%

working days

(99%)

T2 RELEEFFHIRER
Industrial Scientific and Medical
Electronic Machines Licence

BIfX

working days

99%

100%

ERR(FS

working days

BRBAENES  MERBURRY
BiERR

Radio Determination and
Conveyance of Commands, Status
and Data Licence

EIfER
working days

99%

100%

ERR(FS

working days

BEBEILARRER

Satell‘it‘e Ma.ster Antenna 1 1v%olrlgiédays 98% 1 00% 1 {v%glﬁﬁdays 98%
Television Licence

BB AR

S?\ifl) Esé'tstifn Licence Eolrlg;?days 99% 100% Eolrlfiﬁédays 99%
(HELER EIfEX EIEX

Amateur Station Licence

working days

99%

100%

working days

BRI EARFERR
Self-provided External
Telecommunications
System Licence

2 BIEX

working days

99%

TEHER

No new case

2 BIfEX

working days

F—HNEARBEMEER
Services-based Operator Licence
— Class 1 and Class 2 Services

1 BIfX

working days

98%

100%

1 [ERR(FS

working days

E=HRBEMEER
Services-based Operator Licence
— Class 3 Services

Rig CBEE - BEMNEIMEEBR LK) RIPEHAEREZFRHA

1 BIEX

working days

99%

100%

1 BIfEX

working days

Processing of Certificate and Endorsement Applications under the International Convention on Standards of
Training, Certification and Watchkeeping for Seafarers (STCW Convention)

2B LBRMNZE2RAREREN
At

Global Maritime Distress and

Safety System (GMDSS) Certificate

and Endorsement

BIEX

working days

95%

100%

BIfEX

working days

(95%)

2B LBRNEZ2RAREFE
EREPHENET

GMDSS Certificate of Equivalent

Competency and Endorsement

5 BIfX

working days

95%

100%

5 GRS

working days

(95%)
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2016 /174E 2016 /17TEERBERBRE 2016 /1758 2017 /BEEIELRERD
12 R IR (ZERBELENADX) ERTHRBRR  (ERABRERREE)

Service Delivery Performance Target Actual Average | Service Delivery Standard

Standard (% meeting service standard) | Performance (Performance Target in Bracket)

for 2016/17 for 2016/17 in 2016/17 for 2017/18
ERETERAE
Investigation of Radio Interference
HEERBN TR % : EoBIERNEREE

i BIEXRMETASE 0 0 TFEAPIENT AT ( 0 )

Interference on Investigation i Investigation within
commercial services wiin O Working 62 96 A) 1 00 A) 6 working days 96 /0
HEERBNTE N re— 0 o) |EOELERREGSE 0
Interference on Investigation working dléys o 96 /0 1 00 /0 Investigation within (96 A))
broadcasting services il 9 working days

FRIESRHS, RS

Processing of Applications for Numbers/Codes

SR EHSEREE
tAeSISelggrrnnr?qr:jtnci):ations {v%]olrljﬁé days 90% 100% {v%cﬂ:?gi days (90 %)

numbers and codes

B %Eﬁﬁ?ﬁ%&@ﬂ’ﬂ
E i

Checking, processing and 1 {vl?c}g’iﬁn?days 100% 100% 1 {Eolrliﬁgidays (1 OO%)
acceptance of return of
telecommunications numbers

RIPERIREEENR (EiE (HIRIESD) 561 ~ (EBEG) - (EFAMEAE) FINARS - FEBEMRIREREGEME - X
EREEBFUNEREERF (BT (EBEO) RFEAVRRERI)

Handling of Complaints about Broadcasting Matters involving Suspected Breach of the Broadcasting

(Miscellaneous Provisions) Ordinance, the Broadcasting Ordinance, Part IlIA of the Telecommunications
Ordinance, the terms or conditions of a Broadcasting Licence, or the Broadcasting Codes of Practice (except
for complaints relating to Competition Provisions of the Broadcasting Ordinance)

BIOLEE
Tsii@cj)(an 1iﬁterim reply {vl?c}g’iﬁrédays 98% 1 OO% E&lﬁ%days (98 %)

REARENERBLRFATE
HR® (MK ERERBER > BIE
BRABREEE) aes -
Inf lai ts of It 3 2}

pememeerecieot 3SR 98%  997% 3% (98%)
investigation "™ (or report of

progress to the complainant if
results of cases are not ready)

i ERUR R ER A FriR it B SR B KBRS -

Note  Upon receipt of sufficient information from complainants.

D | ] D ——
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2016 /174E 2016 /17TEERBERBRE (2016175 2017 /BEEIELRERE
12 R IR (ZERBELENADX) ERTHRBRR (ERABRERREE)

Service Delivery Performance Target Actual Average | Service Delivery Standard
Standard (% meeting service standard) | Performance (Performance Target in Bracket)
for 2016/17 for 2016/17 in 2016/17 for 2017/18

RIBARIRGEEN (FEE (MIER3) RE)) - (EREGD (BRI FIASE - FEHRMERIGHREES -« &
EREBFUNEREERF (AT (EREG) RIEARFRI) (F)

Handling of Complaints about Broadcasting Matters involving Suspected Breach of the Broadcasting

(Miscellaneous Provisions) Ordinance, the Broadcasting Ordinance, Part IlIA of the Telecommunications
Ordinance, the terms or conditions of a Broadcasting Licence, or the Broadcasting Codes of Practice (except
for complaints relating to Competition Provisions of the Broadcasting Ordinance) (continued)

AEEETHERENRFEA
KFANBBBENEBEER (8N
) MER ™ (RnEKGERE
HFOR - Bl ATREERE )
Inform complainants of the BEH 0 0 B2 0
Communl-ca-tlons Au.thorlt_y weell<s 98 /0 99-9 /0 Weell<s (98 /0)
(CA)'s decision on complaints
involving a straightforward
investigation ™ (or report of
progress to the complainant if
CA's decision is not ready)
MFEETEMATHRFEAR
FABBEBABNFR S (a0
%ﬁ?@%}ﬂ%ﬁ’ﬂﬁﬁ% » AR #ERF AR
HER

Inform complainants of the CA's il A

decision on complaints involving months 98% 100% months (98%)
a complex investigation "¢
(or report of progress to the

complainant if CA's decision is
not ready)

RIEERAEMEMEmREER (BAIEG) BARBEBIEFAEEERR

Handling of Consumer Complaints against Telecommunications Operators involving Suspected Breach of the
Telecommunications Ordinance or Licence Conditions of the Telecommunications Service Licences

FAIEIERFA (SRaIRAERF
@7 - A TS EE)
Full reply to complainant (or 2
interim reply if full reply is not
ready)

FRIBETHI L IITERA T (BAEG) BRFE B REMEHERMETT BAIE AR
Handling of Complaints against Operators relating to Competition Provisions or Misleading or Deceptive
Conduct Provisions of the Telecommunications Ordinance

TRAE (FAARTHHAE © AR

BIfEX

working days

2 v{%kﬁ?days (90%)

BR AR WA TR s 2
Completion of investigation & T RHFER o 0
(or report of progress to the Wittin a furter No new case Within a further (80 A))

. A S 4-month period after
complainant if investigation is preliminary investigation

not completed)

4-month period after
preliminary investigation

i ERUR R ER A FriR it B SR B KBRS -

Note  Upon receipt of sufficient information from complainants.
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B EHRETERMAE 2016/17 FEBESREE

2016/ 17E 2016 11 EERBRREE
12 R IR (ZERBEENENER)
Service Delivery Performance Target
Standard (% meeting service standard)
for 2016/17 for 2016/17

B ERER 11T B RV E LAV AR BRI )

2016/ 175
ERTUORBRR | BEABRBEREER)
Actual Average
Performance
in 2016/17

2017/ BEEEERIERS

Service Delivery Standard
(Performance Target in Bracket)

for 2017118

RIZARMENEIREEER (B NEMMIBRRGEMHAVERIZET (BT (BAURA) HRFEXMERSM

Handling of Industry Complaints against Operators (except for complaints relating to Competition Provisions
and Misleading or Deceptive Conduct Provisions of the Telecommunications Ordinance) involving Suspected
Breach of the Telecommunications Ordinance or Licence Conditions of the Telecommunications Services Licences

SERFEAEAE (SRANARTT A

BE - BARFABRSER) N
Completion of full investigation ~ Within
(or report of progress to the 4
complainant if full investigation

is not completed)

90%

BIfERA

working days

RIPERREER CGFEAETFAEMEM) 2R

TEHESR

No new case

Within
4 EIfEXA

working days

es Ordinance

(90%)

Handling of Reports on Suspected Contravention of the Unsolicited Electronic Messag

A TEE (SRR

W ARRRARSERE) B
Completion of full investigation ~ Within
(or report of progress to the 1 E:kfw
complainant if full investigation

is not completed)

90%

HERBAMBRFENAREHRRIRFFELHEE

Reply to Public Enquiries and Complaints of OFCA’s Services

100%

Within
1 G

weeks

(90%)

AL ESA (SARAER A
CE > Rlia TS EE)

Full reply for enquiries (or Withi7n BIERA 90% 1 00% Wity BIERA (90%)
interim reply if full reply cannot working days working days

be provided)

SR AR (SRR

BE - BERFABRSER) " .

Full reply for complaints (or ithin 0 0 jhin 0
report of progress to the 1 Eﬂﬁﬁays 90 A) 1 00 A) 1 E&k{%?ays (90 A))

complainant if full investigation
is not completed)
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Appendix D

| BENEEREHRE

%ﬁE&EﬂHﬂlH’JHﬁE

(BZE2017%3A31HFEA)

HERRAER

EEMER

Kt & BIRED B RIS
AN EERE B R
JEAMERED B RS
Hit/BER BRI B RE
BEEE

%ERHEEE/:#_I /nﬂs
BIMEEREMER

MEESHEXEEER
MmZEHREE
ERBRERESE
ERER
RGEEREESA
HRER
ERMEREE
EREAR
N/ INE RS
BIE SR (ERE)
AO/ HOFAE

IX NERESETHEM

OFFICE OF THE COMMUNICATIONS AUTHORITY TRADING FUND REPORT 2016/17

W R R 3 R AR

Licences Issued and Renewed

Broadcasting and Telecommunications Licences

Issued / Renewed and Revenue Collected

(For the year ended 31 March 2017)

Type of Licences

2h8 R E

No. of Licences

Issued / Renewed

Broadcasting Licences

Domestic Free Television Programme Service 3 17,580,700
Domestic Pay Television Programme Service 3 23,037,804
Non-domestic Television Programme Service 16 972,881
Other Licensable Television Programme Service 24 949,650

Sound Broadcasting

4 12,802,785

Telecommunications Licences / Permits / Certificates

Academic Institution Self-provided 2 7,000
Telecommunications Installation
Aeronautical VHF Fixed Station 38 50,750
Alircraft Station 367 51,325
Amateur ATO 565 90,560
Amateur Station 2,646 397,412
Broadcast Radio Relay Station 15 10,625
Duplicate Licence 122 6,710
Examination & Issue of Certificate 915 197,820
Experimental Station 88 26,775
Fixed Internal / External Services 52 123,714,358
Hotel Television (Transmission) 164 624,054
Import/Export Permit 1,450 217,500
Industrial, Scientific & Medical Electronic Machine 1,238 125,573

BEERERRNERBHERERR Mobile Radio System or 4,129 33,507,428
Private Mobile Radio System
e RS Mobile Services 9 182,243,755
LARBREETRR Private Radio Paging System 11 71,971
NFEIR T BT IRES Public Radiocommunications Service 9 1,656,442
IS B (= R Radio Dealers (Unrestricted) 3,614 5,044,875
EIREEMBR Radiocommunications School 7 2,125
RRBRATEURES  MEREEEX Radiodetermination and Conveyance of 197 165,747
Commands, Status and Data
HEERLARE Satellite Master Antenna Television 69 5,269,687
EREE EHIES Self-provided External Telecommunications System 9 6,813
fRISE B —Mask s _ERG Services-based Operator of Class 1 or 2 Service 17 1,174,836
BR7S < P 58 = 28R 75 Services-based Operator of Class 3 Service 502 15,131,838
MBS Ship Station 3,953 555,362
TENEEE Space Station Carrier 10 1,637,000
E’Jiﬁﬁﬁkﬁﬂﬁ&% Taxi Radiocommunications Service 25 588,833
FE AR B IR R EE Wide Band Link & Relay Station 66 144,300
bk Total 20,339 428,065,344
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BASKEERMAE
= OFFICE OF THE
COMMUNICATIONS AUTHORITY

BAEHEERRAE
Office of the Communications Authority
itk Address . BEEFERNER213RHAEARE29E

29/F Wu Chung House, 213 Queen's Road East
Wan Chai, Hong Kong

BFHEAR Enquiry Hotline : 2961 6333
8L Website : www.ofca.gov.hk
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