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BHEEEERSRE
Membership of Advisory Committees

Telecommunications Regulatory Affairs

(#F2016%3H31H) Advisory Committee (as at 31 March 2016)
Ea Chairman

RAELE Mr Chaucer LEUNG

BNEEEERNATENESREE (BH) Deputy Director-General (Telecommunications), OFCA

WE Secretary

SEEELE Mr Sanda CHEUK

BANEEEERNATHEMRE (REE) Assistant Director (Regulatory), OFCA

=B Members

BEREEL Dr Victor HUNG

HEEZEGNRK Representative of Consumer Council

I BE TR AT Ir Andy LAM

EELIEMEERE Representative of the Hong Kong Institution of Engineers
SHEEE Mr Y H SHUM

TITREBRZEFEBIERE Representative of the Institution of Engineering and Technology Hong Kong
BRERALSEE Mr Gilbert CHAN

BEEBAERERE Representative of Communications Association of Hong Kong
BEESSE Mr Billy YEUNG

BEERGREREENAX Representative of Hong Kong Wireless Technology Industry Association
FREEE Mr Andrew LEE

HicEBMERRRATNRE Representative of 21 Vianet Group Limited

BRR%EE Mr Alex CHENG

HEBESEBERATRE Representative of China Mobile Hong Kong Company Limited
REX %S Mr Karson NG

FEEEREERARREK Representative of China Telecom Global Limited

RIRE 4 Mr Sutton CHEUNG

FEER (5%8) BRATRE Representative of ComNet Telecom (HK) Limited

It @5t Mr Raphael HO

Equinix Hong Kong Limited 4% Representative of Equinix Hong Kong Limited

BEEEE A Mr K K LUK

RS REBARARRE Representative of HKC Network Limited

EEAEE Mr Charles YEUNG

BBREMEERATREK Representative of Hong Kong Broadband Network Limited
FTRE%SE Mr Simon YU

BEEERBEBRATRE Representative of Hong Kong Cable Television Limited
BRMmEE Mr Ken YIU

EERDBRBRERARNEK Representative of Hong Kong Mobile Television Network Limited
MEHEE Mr Peter LAM

Hong Kong Telecommunications (HKT) Limited /&
BFEBR/AT KHong Kong Telecommunications (HKT)

Limited /' Genius Brand Limited X3

Representative of Hong Kong Telecommunications (HKT) Limited / PCCW-HKT Telephone
Limited and Hong Kong Telecommunications (HKT) Limited / Genius Brand Limited

SREMEE
MLEFERAR AT RREAGRARDKEK

Mr William BROWN

Representative of Hutchison Global Communications Limited / Hutchison Telephone

Company Limited

RElBEE
Mt ARBRERARDREK

Mr Kenneth NG
Representative of New World Telecommunications Limited

Mr Patrick NG
NTT Com Asia Limited {£3

Mr Patrick NG
Representative of NTT Com Asia Limited

MRMmEE
SmarTone Communications Limited /

BIHASNERATDNE

MrTLOR
Representative of SmarTone Communications Limited /
SmarTone Mobile Communications Limited

Mr Paul ABFALTER
Telstra International HK Limited K238 A 25 7 B2
BRATRE

Mr Paul ABFALTER

Representative of Telstra International HK Limited and Telstra International Limited

BEEEL Mr H W NGAN
ARBEAEMBERATRE Representative of Towngas Telecommunications Fixed Network Limited
BISRELE Mr Kenneth LAU

TraxComm Limited X3

Representative of TraxComm Limited
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BRBIE &+
hEEMBERARNE

Ms Agnes TAN
Representative of Wharf T&T Limited

Mr Paul ABFALTER
HWHERRES BEEREREEEE (HIEE
AR5 ) FrrEm R AN

Mr Paul ABFALTER
Representative of External FTNS / Fixed Carrier / Unified Carrier (External Fixed Services)
Licensees as a group

Mr Indarto NATA
BN E B G S P R AR R

Mr Indarto NATA
Representative of Mobile Virtual Network Operators (MVNOs) as a group

ﬁhaﬁé'e'_{ Mr W M WONG
REETREEMEAINE Representative of Radio Paging Operators as a group
Ei%éé'ﬁ'_{ Mr Allen LAW
FRIZE MR RIFE R R BIR T Representative of Services-Based Operator (SBO) Licensees as a group
PRERA 4% Mr Stephen CHAN
N EMRBB LR R BIAR Representative of External Telecommunications Service (ETS) Operators as a group
ERBEE Mr Eric YEUNG
UNBI R ZER SR Representative of small and medium enterprises
HKEBEE Mr Fred LAM
BEREBREAE Representative of Hong Kong Police Force
PRIGE 2+ Ms Eva CHAN
BEREEAT Member appointed on an ad personam basis
REERL Ms Y M CHEUNG
BEREEAT Member appointed on an ad personam basis
BEJEELE Mr York MOK
BEREEAT Member appointed on an ad personam basis
Dr Andrew SIMPSON Dr Andrew SIMPSON
BRIZEEAL Member appointed on an ad personam basis
reEt DrY XU
BRIZEEAL Member appointed on an ad personam basis

iR Eaiﬁﬁnjé)iﬁﬂ OF 2

Radio Spectrum and Technical Standards

ZHEE (éf§2016fﬁ3ﬁ315) Advisory Committee (as at 31 March 2016)
*E Chairman

g Mr CHENG Chi-keung

BANFEEEERRATEEMRE (B1T) Assistant Director (Operations), OFCA
mE Secretary
TIRSEE Mr TING Lap-hing

BANEEEERPIATSREN LR (JEERS) Senior Telecommunications Engineer (Spectrum Planning) , OFCA
%8 Members
EEESRE Mr Brian CHENG
HEEZEGNARX Representative of Consumer Council
ZFhEAS%E Mr Michael LEE
BREEBERMNEESE (BRE) % Representative of EU ICT Council in Hong Kong and Macau
RIFSELT Dr Lawrence CHEUNG

EREENRERNE

Representative of Hong Kong Productivity Council

FEATEAM - B
BRI RMBERK

Ir Dr CK LI
Representative of the Hong Kong Institution of Engineers

GRIFE TR - L

Ir Dr K F TSANG

TITREMEEEERESGRE Representative of the Institution of Engineering and Technology Hong Kong
FHEXRE Mr Keith LI

A BREFMEBARIARE Representative of local industry associations as a group

BRREE Mr Alex CHENG

FREBESEEERATRE Representative of China Mobile Hong Kong Company Limited

FLERELE Mr Kelvin HONG

ERRAEMBERATRE Representative of Hong Kong Broadband Network Limited

HRfMEE Mr Ken YIU

BERERBBRMESERATRE Representative of Hong Kong Mobile Television Network Limited

BRIk EE Mr S M SHUEN

Hong Kong Telecommunications (HKT) Limited /&%

BEAR/AR KHong Kong Telecommunications (HKT)

Limited /Genius Brand Limited X3

Representative of Hong Kong Telecommunications (HKT) Limited / PCCW-HKT Telephone
Limited and Hong Kong Telecommunications (HKT) Limited / Genius Brand Limited

BIfBR%E
ML BEERAR, M BREAGRARNRE

Mr T M LAU
Representative of Hutchison Telephone Company Limited /
Hutchison Global Communications Limited
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Radio Spectrum and Technical Standards
Advisory Committee (continued)

REIBEE Mr Kenneth NG
MHERBRAERARNRE Representative of New World Telecommunications Limited
Rt %L Mr Cyrus LAI

SmarTone Communications Limited /

B ASMARARNE

Representative of SmarTone Communications Limited /
SmarTone Mobile Communications Limited

BEREE Mr Bill YEUNG
NEBRERARNE Representative of Wharf T&T Limited
REN G Mr Karson NG

AT EERRBUFEE (BEFaEXE
AUEREEE AMERENBHERE (ERRE)
Fhgm ) RAIAE

Representative of Licensees (Unified Carrier / Local Fixed Carrier / Local FTNS) not
providing domestic retail fixed services as a group

FLEREE

FAREAMTEERRBOTIEE (BEFEEEE
A EEFEE A E EEREERE (ERRH)
FhEm ) RAIRE

Mr H C HUNG
Representative of Licensees (Unified Carrier / Local Fixed Carrier / Local FTNS) not
providing domestic retail fixed services as a group

Ms YOON Mi Hong

MRS EERRENSEE (BEFReEEE
AtEEFERE AMEEBARERE (ERRE)
Fhem) fRalfsk

Ms M H YOON
Representative of Licensees (Unified Carrier / Local Fixed Carrier / Local FTNS) not
providing domestic retail fixed services as a group

trEied Mr S C WONG
DMERBRATRE Representative of Asia Television Limited
FREGE Mr Simon YU
EREEREBRBBRATREK Representative of Hong Kong Cable Television Limited
KRBEE Mr Carlson CHU
ERMBRERBRATREK Representative of PCCW Media Limited
BREM e Mr Y C CHAN
BEREEERAREEREERERATNRE Representative of Television Broadcasts Limited / TVB Network Vision Limited
BRESEE Mr Tim CHAN
BEBBISERBRATRE Representative of Digital Broadcasting Corporation Hong Kong Limited
MEHEELE Mr Paul LAM
BEEBEERBRATREK Representative of Hong Kong Commercial Broadcasting Company Limited
=/NREE Mr S M KO
FHERERARNE Representative of Metro Broadcast Corporation Limited
;B:ﬁ'?:_&._ Mr Francis KWOK
BEEEANE Representative of Radio Television Hong Kong
BiEHELt Ms Vicky WONG
mNEEBRARNE Representative of Asia Satellite Telecommunications Company Limited
FRIEE Mr X CHEN
APT Satellite Company Limited f{ Representative of APT Satellite Company Limited
LEREE Mr H C HUNG

HWHONEMRE EEGERE HRAGEE (HEE
B35 ) FEREERAINE

Representative of External FTNS / Fixed Carrier / Unified Carrier (External Fixed Services)

Licensees as a group

mEEEE Mr Barry NG

RIZE MR BT AR ( REEREEE DR Representative of Services-Based Operators (MVNO and ETS operators only) as a group
S RN ERRBE ) KK

EERLE Mr Johnny SIU

EMMIRBERAIRE Representative of Amateur Radio Societies as a group
HEELE Mr Raymond WONG

KR ERBER I E Representative of Local Certification Bodies as a group

B EEE Mr L K YEUNG

RfigERE Representative of Civil Aviation Department

FREXB L+ Ms Diana CHAN

BREEBEENAE Representative of Hong Kong Police Force

EHitEL Dr S M WONG

BRBABERE Representative of Independent Commission Against Corruption
BimExt Ms P Y NGAI

BRZEEAL Member appointed on an ad personam basis
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== s N 74 " "
EiMRFAPREES Telecommunications Users and Consumers
RENEE D (#F2016535310) Advisory Committee (as at 31 March 2016)
*FE Chairman

RMEELE Mr Chaucer LEUNG
BEFEERMAZSENSHAEE (FBR) Deputy Director-General (Telecommunications), OFCA

WE Secretary

HEELL Ms Jamay WONG

BB EERRATSEEESEELTE Head of Consumer Affairs, OFCA

=B Members

EHELt Ms June IP

HBEEEEEAR Representative of Consumer Council

EREEE Mr Alex KUN

BEREAERERE Representative of Communications Association of Hong Kong
FRFFELRE Mr Watson CHAN

BEREENAE Representative of Hong Kong General Chamber of Commerce
HEEEL Dr Ken FONG

BEREENEEERE Representative of Hong Kong Wireless Technology Industry Association
BEEEYE Mr Eric YEUNG

/NI RER R Representative of small and medium enterprises

RiRBERL Ms Irene LEUNG

RERBAE Representative of the aged community

BIRSEE Mr B YU

FEHEATRE Representative of the disabled community

BERSEAE Mr Anthony NGAN

SFEEA LK Representative of the disabled community

Bk B Mr W C CHEUNG

HBERRE Representative of Education Bureau

REBFRL Ms Martha LEUNG

NBATHE Representative as a member of the public

NEBRZ: Ms Florence MAN

NMATHE Representative as a member of the public

EEREE Mr Daniel LO

NRMATHE Representative as a member of the public

BRmEEE Mr Thomas SUN

NMATHE Representative as a member of the public

FIRIBEE Mr C B WONG

NRMATHE Representative as a member of the public

EEpE=g gun Ms Pauline YUNG

NRATHRE Representative as a member of the public

BRILEE Mr Derek Emory YEUNG

NRATHRE Representative as a member of the public

FRIRIAZ Ms Agnes CHAN

NRATHRE Representative as a member of the public

BEXEXL Ms Eva WONG

DNRATHRE Representative as a member of the public

REELT Ms Cindy CHAN

NRATHRE Representative as a member of the public

BEfRELRE Mr K W MA

BAEZEEAL Member appointed on an ad personam basis

HEREE Mr Kenny CHIU

EREEAL Member appointed on an ad personam basis
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Appendix C

7£2015, 165 F » HMERHI4ERBHH
EENBERBREER - 2016 17FEM
BRBRBERERRFIIANT -

BRMRENRBEKFEERE LB ERFK
BRREITHENTIFEXLE - TEREL
AE%E  BARSERBIILY TIRER
HRF ¢

ARFEHREE2016,717
Performance Pledge 2016/17

In 2015/16, we achieved/surpassed all performance targets in our 34 job
areas. The full list of our performance targets for 2016/17 are also set

out in the table below.

The level of service we provide is influenced to some extent by
exceptional circumstances and workloads during peak periods. The
following table takes these factors into account and sets out the standard

service delivery times we aim to achieve for a wide range of services.

2015/16% % 2015 /16 FERBERFEE | 2015/165E | 2016/ 1TEERERENE
BERERE (BIRBELENANE) ERTHRERE | HERABRERRES)
Service Delivery Performance Target Actual Average | Service Delivery Standard
Standard (% meeting service standard) | Performance (Performance Target in Bracket)
for 2015/16 for 2015/16 in 2015/16 for 2016/17

RRIREIRAR IS hA PR R AR

AR B ED B ARES,E A EERE
BRE B R

Non-domestic Television Programme
Service/Other Licensable Television
Programme Service

RRIZ ARSI R EE

BENEIRBATIER

Mobile Radio System Licence

Processing of Broadcasting Service Licence Applications

2R

months

Processing of Telecommunications Service Licence Applications

i3 REES

No new case

wows (100%)

BaYEES i 38 BIfEX

working days

Establishment of a new system

98% 100% 38

(98%)

E%é{?gr%%ﬁ?ﬁﬁ of base station 3 E(E kﬁ; days 98% 1 00% 3 {V*E/é lflﬁfé days (98%)
MBBEEE
Addition of mobile station
Egifﬁns of taxis E&gﬁé days 99 % 1 00 % {v%olrlflﬁni days (99 %)
HinE4s AIfEX BIfEX

For other stations

working days

99% 100% (99%)

working days

FHMBEERRY

Replacement of mobile station equipment
Egifﬁns of taxis vf%olrlgfwagi days 99 % 1 00 % {\Aalolrljﬁwagi days (99 %)
b E&Eﬁ? days 99 % 1 00 % {v%olrlﬁagi days (99 %)

For other stations

BIRBEMBLEEN

Replacement of base station equipment

EIfEX
working days

BIfEX
working days

99% 100% (99%)
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RRIZERIFHAIREAEE ()

Processing of Telecommunications Service Licence Applications (continued)

BEMEIRBR TR (1F)

2015/165§ 2015/ 165 EMBEXREE  2015/165E | 2016/ 17EEELRIEIHM

BEREEE (E3BBEENEAE) ERTURERE (BRAARBRRER)

Service Delivery Performance Target Actual Average | Service Delivery Standard

Standard for 2015/16 | (% meeting service standard) | Performance (Performance Target in Bracket)
for 2015/16 in 2015/16 for 2016/17

Mobile Radio System Licence (continued)

iiéé#ffﬁcence E&Jﬁé days 99 % 1 00 % {v%olrlflﬁni days (99 %)
HIRB R EIfEX BIfEX

Radio Dealers Licence

working days

99%

100%

working days

(99%)

T RELEBEEFETHERER
Industrial Scientific and Medical
Electronic Machines Licence

GRS

working days

99%

100%

ERN(FS

working days

(99%)

EARSERENIES ~ IREBAEE
R EER R

Radio Determination and
Conveyance of Commands,
Status and Data Licence

BIfEX

working days

99%

100%

BIfEX

working days

(99%)

BEBELRARBRER
Satellite Master Antenna
Television Licence

1 1 ERR(FS

working days

98%

100%

1 1 BIfER

working days

(98%)

?:E ?ti}f r/ljﬁLicence vf%olrlgfwagi days 99 % 1 00 % {V\EIOII‘II’I?QE days (99 %)
¥(HRBERE BIfEX BIfX

Amateur Station Licence

working days

99%

100%

working days

(99%)

BREINEMARTER
Self-provided External
Telecommunications
System Licence

2 [ERR(FS

working days

99%

HEHEE

No new case

2 ERN(FS

working days

(99%)

F—RENE_ERBEMREER
Services-based Operator Licence
— Class 1 and Class 2 Services

1 [ERR(FS

working days

98%

100%

1 ERN(FS

working days

(98%)

E=ERBE AR R
Services-based Operator Licence
— Class 3 Services

1 3 E&gﬁé days

99%

|5 CBEE - BEMNEIMREBBRE LK) RIPZAERRZHHA

100%

1 3 {v%olrlflﬁnagi days

(99%)

Processing of Certificate and Endorsement Applications under the International Convention on Standards of
Training, Certification and Watchkeeping for Seafarers (STCW Convention)

2 BRI EZE R KBRS
LT

Global Maritime Distress

and Safety System (GMDSS)
Certificate and Endorsement

IR
working days

95%

100%

EIEX
working days

(95%)

2B LBRNZE2AREE
ERERELERR

GMDSS Certificate of Equivalent
Competency and Endorsement

BIfX
working days

95%

100%

BIfEX
working days

(95%)
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2015 /165 2015 /16 EERMBRHFBE | 2015/16FE | 2016 /1 TEEELRERE

1R R IRRS Y (FHRBEENENE) ERTURERE (BRAARBRRER)

Service Delivery Performance Target Actual Average | Service Delivery Standard
Standard (% meeting service standard) | Performance (Performance Target in Bracket)
for 2015/16 for 2015/16 in 2015/16 for 2016/17

BRETERE

Investigation of Radio Interference

HRE RN TE
iterirence on B Investiga.tig% BIEXMETEE 96% 1 00%

. : within M working days
commercial services

HERRSHWTE
iterference on |nvestigaﬁg% BIfXALTEE 96% 1 00%

broadcasting services within J working days

BRIRSRNSRERS AR

Processing of Applications for Numbers/Codes

R RIS +
tetecommunications 10050 100% 100% 85w (90%)

numbers and codes

%ﬁ ~ EEAMBFWEIEIRER
SRAS

Checking, processing and 1 E&gﬁé—days 100% 1 00% 1 {v%olrlfiﬁnédays (1 OO%)
acceptance of return of
telecommunications numbers

RIZERIREEN (El (HIRMED) 56) ~ (EREGD)  (BEUEGI) SBIIAS - EREMIRGEREGES
BEREBFRINEREERSF (BT (ERIEO) BRFESAVRRERI)

Handling of Complaints about Broadcasting Matters involving Suspected Breach of the Broadcasting

(Miscellaneous Provisions) Ordinance, the Broadcasting Ordinance, Part IlIA of the Telecommunications
Ordinance, the terms or conditions of a Broadcasting Licence, or the Broadcasting Codes of Practice (except
for complaints relating to Competition Provisions of the Broadcasting Ordinance)

BT TEE
Tsusi%)tj); an fterim reply v{%olrljﬁédays 98% 1 00 % {\l\alolrlflf‘\? days (98%)

MEBAERERBARFARE
RO (HMAKBEELER AR

B AREEE)
of cases not mvohing an v 98% 100% 3% (98%)

investigation ™ * (or report of
progress to the complainant if
results of cases are not ready)

A BRI ER A TR B S0 R EEET -

Note A Upon receipt of sufficient information from complainants.

+ 2016 NM7TEER » RIERERSHEBRAEBNRERREBZEHT10EIER(00%)MAZESMEIIER(0%)
Starting from 2016/17, the performance target for handling assignment of telecommunications numbers and codes has been
slightly adjusted from 10 working days (100%) to 8 working days (90%).
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2015 /165 E 2015 /16 EERMBRHFBE | 2015/16FE | 2016 /1 TEEELRERD

1R R IRRS (E3BBEENENE) ERTURERE (BRAARBRRER)
Service Delivery Performance Target Actual Average | Service Delivery Standard
Standard (% meeting service standard) | Performance (Performance Target in Bracket)
for 2015/16 for 2015/16 in 2015/16 for 2016/17

RIZBARMREEENR (EE (MR RE0) « (EHBEGD ~ (EFUEGD) FBINAS - FEERERIGTREESE
BEREBTRNEREERS (BT (ERE6) MPFECORHFEIN) (B)

Handling of Complaints about Broadcasting Matters involving Suspected Breach of the Broadcasting

(Miscellaneous Provisions) Ordinance, the Broadcasting Ordinance, Part IlIA of the Telecommunications
Ordinance, the terms or conditions of a Broadcasting Licence, or the Broadcasting Codes of Practice (except
for complaints relating to Competition Provisions of the Broadcasting Ordinance) (continued)

B EEITEHERENRFTARA
KIFANBBEENEHEERER (B
B ER Y (SR B BB
HIFR - Bl ATREERE )
Inform complainants of the o o
Communications Authority E;Eg 98% 99.7 % ﬁ:?g (98%)
(CA)'s decision on complaints
involving a straightforward
investigation ™** (or report of
progress to the complainant if
CA's decision is not ready)

BRI TE A TR B
B AEBRBENRFHR Y (%
mAREBABNIOR » AlAEFF
ARREER)

Inform complainants of the CA's B 0 0 &R 0
decision on complaints involving months 98 A) 100 A) months (98 A))

(Note A)

a complex investigation
(or report of progress to the
complainant if CA's decision is
not ready)

RIEEREEMENDREER (EAEM) HEMREHBEEGFEESIRR
Handling of Consumer Complaints against Telecommunications Operators involving Suspected Breach of the
Telecommunications Ordinance or Licence Conditions of the Telecommunications Service Licences

HAEIERSF A (SRanReERE
O AR TO5EE)

Full reply to complainant (or
interim reply if full reply is not
ready)

2 IR

working days

90% 100% 27 %5 (90%)

RRIBSTHE MBI T (EAUEG) BMF RN ARG MERMEIT AR AR

Handling of Complaints against Operators relating to Competition Provisions or Misleading or Deceptive
Conduct Provisions of the Telecommunications Ordinance

THRAE (HAARTHAE Al

MIEFARESERE) fl %4%%%52 # il %n%ﬁﬁ;% i
Completlonfof |nvest|gat|(:]n Within 2 forther 80% Nﬂg%ﬂﬁi Within a further (80%)
(or report ot progress to the 4-month period after 4-month period after
complainant if investigation is  preliminary investigation preliminary investigation

not completed)

FHA  HUWEEREF AFTREESBE RIS -

Note A Upon receipt of sufficient information from complainants.

n
>
Q
o
(=g
o
=
O
>
©
T
o
3
o
n
(1]
3




BHEREERRAE 201516 FEEESRES

2015 /165 2015 /16 EERMBERHFBE | 2015/16FE | 2016 /1 TEEELRERE

1R R IRRS Y (E3BBRENENE) ERTURERER (BRAARBRRER)
Service Delivery Performance Target Actual Average | Service Delivery Standard
Standard (% meeting service standard) | Performance (Performance Target in Bracket)
for 2015/16 for 2015/16 in 2015/16 for 2016/17

RIZEREMEREER (BAEM) NEMMBEREEFAZETIRHF (BF (EFEL) HmFHEXMERE M
B ERBR 1T A RO SCAY IR ERBR I )

Handling of Industry Complaints against Operators (except for complaints relating to Competition Provisions

and Misleading or Deceptive Conduct Provisions of the Telecommunications Ordinance) involving Suspected
Breach of the Telecommunications Ordinance or Licence Conditions of the Telecommunications Services
Licences

EREIIEE (UMK
A - AERHARSER)

. . . . Within Within
Completion of full investigation THE b HES THE
(or report of progress to the 4 Eorlj’igng anys 90% No new case 4 1v%orlgﬁng |Z‘ays (90%)

complainant if full investigation
is not completed)

RIZERREER (FEAETFNEMEM) rBRR

Handling of Reports on Suspected Contravention of the Unsolicited Electronic Messages Ordinance

e AT (SRR
AE - BIMERFARESER)
Completion of full investigation 5 54

(or report of progress to the 1 vf%eielffw 90% 99.9% 1 E;kfl?‘l (90%)
complainant if full investigation
is not completed)

Within Within

HERMBMPRFNAREH R FFEHEE

Reply to Public Enquiries and Complaints of OFCA’s Services

AHIEEER (SRARAEIRALRT

MeE - TS EE) Within Within
Full reply for enquiries (or EIfERA 0 0 BIfFRA 0
interim reply if full reply cannot working days 90 A’ 1 00 /0 working days (90 /0)

be provided)

SR ERT (SRR
FE - BIAEFARSES) " "
Within Within

Full reply for complaints (or

ot e ABEI 0% 100% | 15%0%, (90%)
complainant if full investigation
is not completed)




ff% D
Appendix D

W IR A R R AL AR

BB RBUHIEE

(B ZE20165F3831HEER)

H AR IE S

EE =R

Ao EERHE RS
AN E B B R
FARMERDERE
HithAREEEHE RS
BEEE

TR HUR BE
BB EREREE

MEESEXEEER

MZEHREA

ERBRIERETH

ES

MR EERERE

paiEnd i

EANEREE

EREAR

WA, HWINE R
(BEREEXERAE)
BIEEREE)

AO/HOFAE

I RELEZ2ETHEM

BEEGERTNERBHREERR

HERE
AARREETRG
DAEREERBRH
FERBELEIRS)
EREANDL
FRBUELRIES  RERBBHE
BETEAARR

SREIERFG
RUENESEAE R
REEREE= AR

L%é

R A

NEESTENBS
RARERTREL

ey

‘na

OFFICE OF THE COMMUNICATIONS AUTHORITY  TRADING FUND REPORT 2015/16

MRER R B RIS

Licences Issued and Renewed

Broadcasting and Telecommunications Licences

Issued / Renewed and Revenue Collected

(For the year ended 31 March 2016)

EEhE fERA 8
No. of Licences
Issued / Renewed

Type of Licences

Broadcasting Licences

Domestic Free Television Programme Service 3
Domestic Pay Television Programme Service 3
Non-domestic Television Programme Service 18
Other Licensable Television Programme Service 24
Sound Broadcasting 4

Telecommunications Licences / Permits / Certificates

Academic Institution Self-provided 2
Telecommunications Installation
Aeronautical VHF Fixed Station 30
Aircraft Station 347
Amateur ATO 589
Amateur Station 2612
Broadcast Radio Relay Station 14
Duplicate Licence 90
Examination & Issue of Certificate 636
Experimental Station 90
Fixed Internal / External Services (including for 51
Transmission of Television Programme)
Hotel Television (Transmission) 149
Import/Export Permit 1207
Industrial, Scientific & Medical Electronic Machine 976
Mobile Radio System or Private Mobile 4233
Radio System
Mobile Services 9
Private Radio Paging System 12
Public Radiocommunications Service 9
Radio Dealers (Unrestricted) 3194
Radiocommunications School 7

Radiodetermination and Conveyance of Commands, 187
Status and Data

Satellite Master Antenna Television 71
Self-provided External Telecommunications System 9
Services-based Operator of Class 1 or 2 Service 19
Services-based Operator of Class 3 Service 510
Ship Station 3522
Space Station Carrier 10
Taxi Radiocommunications Service 26
Wide Band Link & Relay Station 56
Total 18719

20,901,720
11,405,794
1,083,624
923,850
18,308,619

7,000

49,750
54,163
94,400
396,138
10,250
4,950
123,520
27,650
131,692,515

612,829
181,050
79,906
32,818,520

181,098,958
94,463
1,767,592
4,775,625
2,100
152,140

5,140,550
6,875
1,191,156
14,228,055
512,738
1,749,833
601,567
127,200

430,225,100
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