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BNREERRNEAR

BHEEEEERE
Membership of Advisory Committees

Telecommunications Regulatory Affairs

(B=2015473/731H) Advisory Committee (as at 37 March 2015)
*E Chairman

BlkikE Mr Danny LAU

B EREERBATENEEARE(SH) Deputy Director-General (Telecommunications), OFCA

WE Secretary

RHELRE Mr Chaucer LEUNG
BNEEEERNATIIERE(REE) Assistant Director (Regulatory), OFCA

=8 Members

BEXEEL Dr Victor HUNG

HEEZEGRE Representative of Consumer Council

HERBA 2R Ir Andy LAM

EELEMEBEHR Representative of the Hong Kong Institution of Engineers
ZIaERE Mr Y H SHUM

TREBRZEEEIERE Representative of the Institution of Engineering and Technology Hong Kong
FREBRLSEE Mr Gilbert CHAN

BEEBENERERK Representative of Communications Association of Hong Kong
BEERE Mr Billy YEUNG

EEAEBNEREAE Representative of Hong Kong Wireless Technology Industry Association
FHEE Mr William LI

B BEEERARNRE Representative of 21 Vianet Group Limited

BRR%E Mr Alex CHENG

FREBBHEBERATRE Representative of China Mobile Hong Kong Company Limited
FLHRE Mr Y S LEE

FEBEBFEERARNRE Representative of China Telecom Global Limited

RMERE Mr Sutton CHEUNG

FREBA(EB )BRATNRE Representative of ComNet Telecom (HK) Limited

A EEE Mr Raphael HO

Equinix Hong Kong Limited X3 Representative of Equinix Hong Kong Limited

B 5EE Mr K K LUK

RBREERARNRE Representative of HKC Network Limited

BEASE Mr Charles YEUNG

EREAREERATRE Representative of Hong Kong Broadband Network Limited
FREUEE Mr Simon YU

EBERERARATRE Representative of Hong Kong Cable Television Limited
MERBTE Mr Ken YIU

EEREBEBERERARNRE Representative of Hong Kong Mobile Television Network Limited
HEHTE Mr Peter LAM

Hong Kong Telecommunications (HKT) Limited
FHEFERAT M Hong Kong Telecommunications
(HKT) Limited / Genius Brand Limited {3

Representative of Hong Kong Telecommunications (HKT) Limited /
PCCW-HKT Telephone Limited and Hong Kong Telecommunications (HKT) Limited /
Genius Brand Limited

Bi{ERSEE Mr William BROWN

ML EFERAT, Representative of Hutchison Global Communications Limited /
MEBRREAERATKE Hutchison Telephone Company Limited

REIESEE Mr Johnny CHEUNG

FtARBERERABRE Representative of New World Telecommunications Limited

Mr Patrick NG
NTT Com Asia Limited {3

Mr Patrick NG
Representative of NTT Com Asia Limited

(PSS

SmarTone Communications Limited
IS mERERARNE

MrTLOR
Representative of SmarTone Communications Limited /
SmarTone Mobile Communications Limited

Mr Paul ABFALTER
Telstra International HK Limited &
AR TEBEERARKE

Mr Paul ABFALTER
Representative of Telstra International HK Limited and
Telstra International Limited

EEELRE Mr H W NGAN

HRBESAERERATNRE Representative of Towngas Telecommunications Fixed Network Limited
BIEEAE Mr Kenneth LAU

TraxComm Limited f{3& Representative of TraxComm Limited

BREFEL Ms Agnes TAN

NEERERARNRE Representative of Wharf T&T Limited

Mr Paul ABFALTER
HINERIRTS,BEEEREE e ERE(HNEE
R R SRR A

Mr Paul ABFALTER
Representative of External FTNS / Fixed Carrier / Unified Carrier (External Fixed Services)
Licensees as a group
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Mr Indarto NATA
MENEHANEE PR R AR

Mr Indarto NATA
Representative of Mobile Virtual Network Operators (MVNOs) as a group

EEMEE Mr W M WONG
IS BET R SR ARIREK Representative of Radio Paging Operators as a group
BIELRE Mr Allen LAW
RIS E P R BB R P R B FR Representative of Services-Based Operator (SBO) Licensees as a group
BREA %% Mr Stephen CHAN
HWHNE RIS S AR E Representative of External Telecommunications Service (ETS) Operators as a group
BREAE Mr Eric YEUNG
R/ NBI R TR Representative of small and medium enterprises
Mk BRE Mr Fred LAM
BEREBERE Representative of Hong Kong Police Force
PRI+ Ms Eva CHAN
BRIEEAL Member appointed on an ad personam basis
REETL Ms Y M CHEUNG
BERIEEAL Member appointed on an ad personam basis
BjkERE Mr York MOK
BERIZREAL Member appointed on an ad personam basis
Dr Andrew SIMPSON Dr Andrew SIMPSON
BRIFEEAL Member appointed on an ad personam basis
wEEL DrY XU
BRIZREAL Member appointed on an ad personam basis
Mg SR R ilatR4E Radio Spectrum and Technical Standards
RMEE G mzr05535318) Advisory Committee (sat 37 March 2015)
=i Chairman
Bk E Mr Danny LAU
B EEEERNATENSERMEE(ER) Deputy Director-General (Telecommunications), OFCA
wmE Secretary
TUBERE Mr TING Lap-hing
BANEEEERPATSMEN T 2AN(4ELRE) Senior Telecommunications Engineer (Spectrum Planning), OFCA
E3=1 Members
BRREFRE Mr Brian CHENG
HEEZREEREK Representative of Consumer Council
ZF{hERsEE Mr Michael LEE
BBRESRERMEERUHRE NE Representative of EU ICT Council in Hong Kong and Macau
REERELT Dr Lawrence CHEUNG

BBLEENRERRSE

Representative of Hong Kong Productivity Council

FEATERM 8L

Ir Dr CK'LI

BEETREMEBERE Representative of the Hong Kong Institution of Engineers

BRI TIER - B Ir Dr K F TSANG

TRERRZEEESEGRE Representative of the Institution of Engineering and Technology Hong Kong
FHERE Mr Keith LI

A EAFEFAEBRAINRE Representative of local industry associations as a group
BRER%E Mr Alex CHENG

FEZESHEBERARNRRK Representative of China Mobile Hong Kong Company Limited
FleEEEEE Mr Kelvin HONG

EREEREERATRE Representative of Hong Kong Broadband Network Limited
e Mr Ken YIU

EERBDERBRERARANE Representative of Hong Kong Mobile Television Networks Limited
EER%E MrY O WONG

Hong Kong Telecommunications (HKT) Limited
FB B EMR/AR M Hong Kong Telecommunications
(HKT) Limited / Genius Brand Limited {t3&

Representative of Hong Kong Telecommunications (HKT) Limited /
PCCW-HKT Telephone Limited and Hong Kong Telecommunications (HKT) Limited /
Genius Brand Limited

BER%E
MeBEERAR,
MRRENERARNRE

Mr T M LAU
Representative of Hutchison Telephone Company Limited /
Hutchison Global Communications Limited
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Appendlx B Membership of Advisory Committees

== AT Sat 7= 45 3 . -
SRR R i tE A Radio Spectrum and Technical Standards
REAEEE @ Advisory Committee (continved
RIRIESE Mr Johnny CHEUNG
FHABABRATRE Representative of New World Telecommunications Limited
BitBEE Mr Cyrus LAI
SmarTone Communications Limited,” Representative of SmarTone Communications Limited /
IS AERAERARNE SmarTone Mobile Communications Limited
BERAE Mr Bill YEUNG
NEERERARNRE Representative of Wharf T&T Limited
FLURAE Mr Y S LEE
NEHAAM T EERRENFER( BEESEEE Representative of Licensees (Unified Carrier / Local Fixed Carrier /
A E %S At EE BN RIS(E RS ) Local FTNS) not providing domestic retail fixed
R )RBIRE services as a group
FLEEHESEE Mr H C HUNG

RIgHAMFEF PRIFNTER( BERAE%EE Representative of Licensees (Unified Carrier / Local Fixed Carrier /
R E R EIEE At E EBNBERS( ERBRE ) Local FTNS) not providing domestic retail fixed

e ) RAIKER services as a group

Ms YOON Mi Hong Ms M H YOON

TEMAM T EBRRISNFER(BEEaERESE Representative of Licensees (Unified Carrier / Local Fixed Carrier /
A E R EEE A EE BB AR EREARE ) Local FTNS) not providing domestic retail fixed

R )R BIRE services as a group

ERERE Mr S C WONG

MERBRATME Representative of Asia Television Limited

FRE%E Mr Simon YU

EBERERARATRE Representative of Hong Kong Cable Television Limited
SREBEEE Mr Carlson CHU

BRRNERERARRE Representative of PCCW Media Limited

FRAEIM e E Mr Y C CHAN

BREFERAT TELPREREFRATNRE Representative of Television Broadcasts Limited / TVB Network Vision Limited
RER%E Mr Tim CHAN

EARBINEEERATRE Representative of Digital Broadcasting Corporation Hong Kong Limited
HEMEE Mr Paul LAM

EBBEERERATRE Representative of Hong Kong Commercial Broadcasting Company Limited
E/NEREE Mr S M KO

FWEEERARE Representative of Metro Broadcast Corporation Limited
HEIEESE Mr Terence YIU

BREEIGEREERARNRE Representative of Phoenix U Radio Limited

EREE Mr Francis KWOK

BEEBARE Representative of Radio Television Hong Kong

t-}i:k gun Ms Vicky WONG

MEEBRATRMRRE Representative of Asia Satellite Telecommunications Company Limited
RIEE Mr X CHEN

APT Satellite Company Limited {5 Representative of APT Satellite Company Limited

LERRE Mr H C HUNG

WHNERREEEERE RaErsE Representative of External FTNS / Fixed Carrier / Unified Carrier
(CHSNEERTS )R RIRER (External Fixed Services) Licensees as a group

{REERE Mr Barry NG

RIS IR R TR AR REEREERRREYT Representative of Services-Based Operators (MVNO and ETS

A REINERBEE K operators only) as a group

mEmRAE Mr Johnny SIU

EMMIETERARINE Representative of Amateur Radio Societies as a group
HEEAE Mr Raymond WONG

A RBEEERBIAER Representative of Local Certification Bodies as a group
EEMEE Mr Thomas FOK

ER A Representative of Civil Aviation Department

PRExB L+ Ms Diana CHAN

EREBRAK Representative of Hong Kong Police Force

EHEL Dr S M WONG

RBEABRE Representative of Independent Commission Against Corruption
BmET L Ms P Y NGAI

BRIEEAL Member appointed on an ad personam basis
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SHESRARREESE

E@Eﬂ%ég(éﬁ§2075¢3ﬁ3rﬂ)

Telecommunications Users and Consumers
Advisory Committee (s at 31 March 2015)

*E Chairman

Bk E Mr Danny LAU

WA SEREERPATENEHIRE(SH) Deputy Director-General (Telecommunications), OFCA
wmE Secretary

HERETL Ms Jamay WONG
BNEEEERRATHEESEEEE Head of Consumer Affairs, OFCA

3= Members

EREat Ms June IP

HEEZEGRE Representative of Consumer Council
EHRKE Mr Alex KUN

EEBAERSRE Representative of Communications Association of Hong Kong
BRFIFESRE Mr Watson CHAN

EEERENE Representative of Hong Kong General Chamber of Commerce
FfgEEtL Dr Ken FONG

ERAERNEEEAE Representative of Hong Kong Wireless Technology Industry Association
BeEEE Mr Eric YEUNG

RN ZEER Representative of small and medium enterprises
RBE\ETL Ms Irene LEUNG

EERBRE Representative of the aged community
BIREE Mr B YU

SSREA LR Representative of the disabled community
EAREEAE Mr Anthony NGAN

SSEEA LR Representative of the disabled community
REFERE Mr T W SIN

HBERKE Representative of Education Bureau
REBLL Ms Martha LEUNG

NRALTHE Representative as a member of the public
XE®RZtT Ms Florence MAN

NB|ATHE Representative as a member of the public
ERERAE Mr Daniel LO

ARALEHRE Representative as a member of the public
BRESE Mr Thomas SUN

DNRATHFE Representative as a member of the public
FiRHRE Mr C B WONG

ARALHRE Representative as a member of the public
aBmBat Ms Pauline YUNG

NRATHE Representative as a member of the public
BRII%E Mr Derek Emory YEUNG

ARAERE Representative as a member of the public
BRIRIEL L Ms Agnes CHAN

NMALTHE Representative as a member of the public
BEXETL Ms Eva WONG

NB|ATHE Representative as a member of the public
BREBELLT Ms Cindy CHAN

N|ALHE Representative as a member of the public
BRERE Mr K W MA

BERIEEAL Member appointed on an ad personam basis
HERRAE Mr Kenny CHIU

BRIEEAL Member appointed on an ad personam basis
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72014, 15FF » BMELH34BERBPY
EENBMRBREBR - 2015 16 FEH
BHERBREBRFIANT

AR ENBREBKEEERE L2 EEK®E
REZBICHENIFERE - TERELRAER
% BMAESEREZY NIEEFRER
B

ARF5 AR EE2015,716
Performance Pledge 2015/16

In 2014/15, we achieved / surpassed all performance targets in our 34 job
areas. The full list of our performance targets for 2015/16 are also set out
in the table below.

The level of service we provide is influenced to some extent by exceptional
circumstances and workloads during peak periods. The following table
takes these factors into account and sets out the standard service delivery

times we aim to achieve for a wide range of services.

2014/155% 014/ 5EERERERE 20141558 2015/ 16 FERERIERH

EERIESE (EEIRBEENENE) ERTHRGRER | (RRRERERREE)

Service Delivery Performance Target Actual Average | Service Delivery Standard

Standard for 2014/15 | (% meeting service standard) | Performance (Performance Target in bracket)
for 2014/15 in 2014/15 for 2015/16

BRI ERAR ISR IR AR

Processing of Broadcasting Service Licence Applications

FEARINEREN B AR, Efh/EEN

BRI B R

Non-domestic Television Programme 4
Service / Other Licensable Television
Programme Service

RRIZEEN RIS IR RS

Processing of Telecommunications Service

AR

No new case

A

1A
months 4 months

(100%)

Licence Applications

BB AR ERTARR
Mobile Radio System Licence
LA R
Establishment of a new system 3 ﬁ%kﬁ? days 98 % 1 00 % 3 E}k{’rﬁ? days (98 %)
BB,/ MRENBE
Reljcatio;x/ AddiEtEiJon of base station 3 E&kﬁgﬁ days 98 % 1 OO % 3 E}kﬁ? days (98 %)
mHEBEES
Addition of mobile station
1+EA
Egr s:tions of taxis Eoﬁ{l’nggaE days 99 % 1 00 % Eo]r:k{l’lﬁgX days (99 %)
HipE S
For oiier stations Eoiflﬁg% days 99 % 1 00 % Eﬂﬁ? days (99 %)
FHBHELHRY
Replacement of mobile station equipment
NtEA
For s:t;ns of taxis Eo%kﬁ? days 99 % 1 00 % Eo]rzljl’rﬁgi days (99 %)
HipE s
For o:er stations E&kﬁgﬁ days 99 % 1 OO % Eﬂ’rﬁ? days (99 %)

NE Mgk
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2014/158% 2014/15SEERERRAE 20141588 | 2015/16 FEIEE RIERR

EEREEE (ERIRBIEENEAE) ERTHRERE | (FRRAREREER)

Service Delivery Performance Target Actual Average | Service Delivery Standard

Standard for 2014/15 | (% meeting service standard) | Performance (Performance Target in bracket)
for 2014/15 in 2014/15 for 2015/16

RRIZE RIS EIREPEA(E)

Processing of Telecommunications Service Licence Applications (continued)

BENERBRAMIER(E)

Mobile Radio System Licence (continued)

FREMBLREM

Replacement of base station equipment E(iﬁg% days 99 % 1 00 % E%’ESE days (99 %)

FRMR

Igs;ue of licence ﬁ}kﬁ? days 99 % 1 00 % E}kﬁ? days (99 %)
RIREIMER
Radio Dealers Licence i 99% 100% 455 (99%)
industil Scintific and Medica I 999 100% 5%, (99%)
Electronic Machines Licence working days 0 0 A 0
ﬁ%ﬁ%@lﬁ%ﬂﬁ% E'E

RN BURVEERR IR

i inati Bk {ENR(3

Radiodetermination and s 99% 100% 5% (99%)
Status and Data Licence
BEERILARGEE
satellite Master Antenna N&Ze  98% 100% 11755 (98%)
MBS
Sf\ip?t?tion Licence 1v?c}kfi’rﬁgidays 99% 100% Eo:rl:lﬁg%days (99%)
FHREBEOMR
Amaisr Station Licence 1\Eo%kfi)rﬁfdays 99 % 1 00 % Eﬂ’rﬁg%days (99 %)
SR SIS il
Self- ided E I i
T:Iecpc: %Vr’ln lf nica)fttigf'\r;a 2 E&kﬁ? days 99 % stfeg\?v@fe 2 Eo]r:ljl’lﬁgX days (99 %)
System Licence
SRS BB SRR
?erit:es—kised Operftfc:rmucence 1 fBIfEX 980/ 1 00 0/ 1 fELfEX (98(y )
— Class 1 and Class 2 Services working days 0 0 e 0
FEERBEME R
services based Operator Licence 13 AR, 99% 100% 13%5: (99%)

— Class 3 Services

Chapter 9 Appendices

94



BHSHEERRAE 201415 FEEESHESE

FExC | mmmm201s 16
Appendix C | performance Pledge 2015/16

2014 /155 014/ 15EERERBEE 201415858 | 2015/ 16 FEEE RIS

EEREEE (ERIRBIEENEAE) ERTHRERE | (FRRAREREER)

Service Delivery Performance Target Actual Average | Service Delivery Standard

Standard for 2014/15 | (% meeting service standard) | Performance (Performance Target in bracket)
for 2014/15 in 2014/15 for 2015/16

RIBOBEE - REFMNEVHEEBFR AR RIEERE RFEEHE

Processing of Certificate and Endorsement Applications under the International Convention on Standards of
Training, Certification and Watchkeeping for Seafarers (STCW Convention)

2B LBRNLZERRERE

IS& i
Global Maritime Distress 1\Eo}kfi’rfg%days 95% 100% ﬁi{iﬁ?days (95%)

and Safety System (GMDSS)
Certificate and Endorsement

%;ﬁzftgﬁﬁﬁié%%ﬁ%@
BEREHE R
GMDSS Certificate of Equivalent 1\E(}kfi)rﬁfdays 95 % 1 00 % E}kﬁgdays (95 %)

Competency and Endorsement

BRETERAE

Investigation of Radio Interference

HEERFENTE e T LERPHETHRE
gation (@ EIERAEES Gaton witin
Interference on Investlalaﬁm working dz?ys 96 % 1 00 % ln%e%raktilr(\)gn (%I;?m (96 % )

commercial services

HEERIS0TE & e
it EIfRALTES gaton i
Interference on Investla’a&m wgrking dg/s 96 % 1 00 % ln\éewg?ktilr(l)gﬂ;?m (96 %)

broadcasting services

BRIBSRIS, FERSEREE

Processing of Applications for Numbers / Codes

B E A SRS A AE NS
Assi t of

teslselggnr:rir;n(i)cations 1 O {\E(}kfi,rf?days 1 00% 1 00 % 1 0 {E%’rﬁéﬁdays (1 00%)
numbers and codes

Bz~ EEMNEWERENE
SEHS

Checking, processing and 1055  100% 100% 10 %% (100%)

acceptance of return of
telecommunications numbers

by

H
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2014155 2014/ 15 EERBRERE 2014158 | 2015/ 16 FEEERIERD

EEREEE (ERIRBIEENEAE) ERTHRERE | (FRRAREREER)

Service Delivery Performance Target Actual Average | Service Delivery Standard

Standard for 2014/15 | (% meeting service standard) | Performance (Performance Target in bracket)
for 2014/15 in 2014/15 for 2015/16

RRIZRRAIREEE R E B HEIRMIESORGI) « (EIREGI) « (BRGNS AL - FEBEIRIGFEEM « SUEEERTRIN
EREER R BT EREG 3 F IR ARERRIL )

Handling of Complaints about Broadcasting Matters involving Suspected Breach of the Broadcasting

(Miscellaneous Provisions) Ordinance, the Broadcasting Ordinance, Part IlIA of the Telecommunications
Ordinance, the terms or conditions of a Broadcasting Licence, or the Broadcasting Codes of Practice (except for
complaints relating to Competition Provisions of the Broadcasting Ordinance)

MY EE
ssue of an interim reply e 98%" 100% 6% (98%)

AR ENERBARFABR
FERE (FARBEFREER - AlA
KR ARSERE)

Inform complainants of results s * 5

of cases not involving an ﬁefk%ﬁ 98% 100% Eﬁiﬁ (98%)
investigation ™°® (or report of

progress to the complainant if
results of cases are not ready)

B EETEHERAENRFBAIF
NEBRMEBERRCEAR E
AR (FIAREBARBNEIR » Bl
BIRABRSER)

Inform complainants of the _— o/ * 0 . o
Communications Authority £ £ ( )
(CA)’s decision on complaints weeks 98 /0 999 A) weeks 98 /0
involving a straightforward
investigation ™°® (or report of
progress to the complainant if
CA’s decision is not ready)

A R E TR A AT AV IGB AR
ANEBEBMBENEoR (ARG
ABIVEOR - BIMBFARSER)
Inform complainants of the CA’s - o/ * 0 - 0
deciion on complaintsinvoling 4 2%, 98% 100% 4% (98%)
(or report of progress to the
complainant if CA’s decision is not
ready)

A RUERFR AR R ERIER

Note Upon receipt of sufficient information from complainants

* 2014155 EL » REREFESFNRERE B ZRH100%MFAE98% » DU KA FRIBRFERS B EEEMNER o
Starting from 2014/15, the performance targets for handling of broadcasting complaints will be slightly adjusted from 100% to 98%
to take into account the significant increase in the number of complaint cases handled in recent years.
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FEx C | mmmmors 16
Appendix C | performance Pledge 2015/16

2014 /155 014/ 15EERERBEE 201415858 | 2015/ 16 FEEE RIS

EEREEE (ERIRBIEENEAE) ERTHRERE | (FRRAREREER)

Service Delivery Performance Target Actual Average | Service Delivery Standard

Standard for 2014/15 | (% meeting service standard) | Performance (Performance Target in bracket)
for 2014/15 in 2014/15 for 2015/16

IR B R E A S i R R EAE G S B AR TS R PR R A H B B ER
Handling of Consumer Complaints against Telecommunications Operators involving Suspected Breach of the
Telecommunications Ordinance or Licence Conditions of the Telecommunications Service Licences

2 ER S E N U N |
O7% AR THT5EE) - 0
Full reply to complainant (or ,

interim reply if full reply is not 2 working days 90 /0
ready)

100% 2755 (90%)

BRIET L R RA T EAR GBI 5 S e BB G M s BRI 1T B AU ST A0 R

Handling of Complaints against Operators relating to Competition Provisions or Misleading or Deceptive Conduct
Provisions of the Telecommunications Ordinance

TERGRE (IR TTRAAE e SN
B[S 3R AR ) NSRERRE SRETNA
Completion of investigation AEHW ,4.@%

Within a further 0 0 Within a further ( 0 )
(or relpc.)rt OI ,F:cr_o 9 reis. totfche . 4-month period after 80 A) 1 00 A) 4-month period after 80 A)
COTp amelmt |d)|nves Igation 1s preliminary investigation preliminary investigation
not complete

RRIE AR R IR E (BRI 2 AR FE IR 1R 14 89 22 SR BT BEUR MR FE XM AR BB BR 11T &
BOES BOIRERBR N )

Handling of Industry Complaints against Operators (except for complaints relating to Competition Provisions and
Misleading or Deceptive Conduct Provisions of the Telecommunications Ordinance) involving Suspected Breach of
the Telecommunications Ordinance or Licence Conditions of the Telecommunications Services Licences

FERGREAIFAE (SR T B Al
BE - AIRRHARSEE) " "

Completion of full investigation hin Ll

(or report of progress to the 4 ﬁ%kﬁ?d@ys 90% 1 00% 4 E%ﬁ;ﬁd?ys (90%)
complainant if full investigation
is not completed)

RRIZERAREEE R(IF BRI E 7N B IR AV RS
Handling of Reports on Suspected Contravention of the Unsolicited Electronic Messages Ordinance
FEREH AR B (SR e A
AE - B RFARSERE) it i
Completion of full investigation i hifly

(or report of progress to the 1 BER 90% 99.4% 1 L (90%)

’ f - e weeks weeks
complainant if full investigation
is not completed)

by

H
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2014 /155 %

1B RIBRE R
Service Delivery
Standard for 2014/15

HERMBAMNRBNARER IR IEHEE

2014/15 FERERFER
(ERIRBIEENEAE)

Performance Target
(% meeting service standard)
for 2014/15

Reply to Public Enquiries and Complaints of OFCA’ s Services
AR E SR (SR EER AL A

B7 - Blia T EE) Within
Full reply for enquiries ETERA
(or interim reply if full reply working days

cannot be provided)

90%

214/ 155

2015,/ 16 EEIZ R

ERTORBRE (BRRBREERER)

Actual Average

Performance
in 2014/15

100%

Service Delivery Standard
(Performance Target in bracket)
for 2015/16

Within

SRR ( SR e A

B QIR ARSER) "

Full reply for complaints 1thin

(or report of progress to the 1 {v?o]r-ﬂ,rfg%d?ys
complainant if full investigation

is not completed)

90%

100%

Within
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BHEREERRAE

2014,15 FEERSHRES

ffy¢% D

i e B 5 2 R 4R b
Appendix D

Licences Issued and Renewed

B EENEBREMEE
QEE@WMME
(BZE2015FE3H31BEER)

Broadcasting and Telecommunications Licences
Issued / Renewed and Revenue Collected
(For the year ended 31 March 2015)

e BB

No. of Licences
Issued / Renewed

HARRTERR

Type of Licences

FRfEhRR

Broadcasting Licences

Kb EEREERE Domestic Free Television Programme Service 2 14,910,637
AMBEEGHE RS Domestic Pay Television Programme Service 3 11,421,554
FAUNERHERE Non-domestic Television Programme Service 19 1,107,114
HiERRERHERE Other Licensable Television Programme Service 26 979,000
BEER Sound Broadcasting 5 18,686,913
ER Y e Telecommunications Licences / Permits /
Certificates

B ERENE Academic Institution Self-provided 2 7,000

Telecommunications Installation
MEEREXEEER Aeronautical VHF Fixed Station 32 49,750
MEREAR Aircraft Station 344 48,637
EHBREERR Amateur ATO 842 134,720
ESE Amateur Station 2,635 397,287
EREEEEESES Broadcast Radio Relay Station 14 11,562
BRER Duplicate Licence 60 3,300
ERANSHEE Examination & Issue of Certificate 630 125,650
EREA Experimental Station 95 29,050
HN/ HWHEERE Fixed Internal / External Services 48 105,756,679
HNECREREELERGHE Fixed Internal Service for Transmission of 2 19,688,454

Television Programme
BEEE(RK) Hotel Television (Transmission) 150 600,425
AL/ EOFFAE Import / Export Permit 1,191 178,650
I REREBZEETHEY Industrial, Scientific & Medical Electronic Machine 827 71,960
BEEGERARNEAREERERR Mobile Radio System or Private Mobile Radio System 4,297 32,625,778
MBI Mobile Services 10 181,133,524
HARGEETRE Private Radio Paging System 13 112,825
NREREERNRE Public Radiocommunications Service 9 1,895,679
ﬁﬁ%r«ﬂ( WERH ) Radio Dealers (Unrestricted) 3,183 4,627,375
BREANER Radiocommunications School 8 2,175
REBATLRES  REREEER Radiodetermination and Conveyance of 158 143,680

Commands, Status and Data
HESERBXRER Satellite Master Antenna Television 75 4,757,925
BREHINERRGR Self-provided External Telecommunications System 9 6,875
RIsEmn - SR E_ERE Services-based Operator of Class 1 or 2 Service 15 1,163,906
PR ?91?#?‘? F=ERE Services-based Operator of Class 3 Service 513 12,269,550
ffnEa Ship Station 3,329 492,138
?F'EEJEE@E%‘ Space Station Carrier 10 1,766,375
M EREETRE Taxi Radiocommunications Service 26 629,313
FETERETEER Wide Band Link & Relay Station 56 137,563
ey Total 18,638 415,973,023
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