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A . . .
SHBeEnRHEEe Telecommunications Regulatory Affairs

(Ek:2§2074$3ﬁ37 ) Advisory Committee (as at 31 March 2014)
+E Chairman
Btk ) Mr Danny LAU
BAEEEERPATENESRMEE (BR) Deputy Director-General (Telecommunications), OFCA
W= Secretary
RHEXLE Mr Chaucer LEUNG

BAEEEERPATERE (RE) Assistant Director (Regulatory), OFCA
=B Members
REXR{GIEL Dr Victor HUNG
HEEZEGNRX Representative of Consumer Council
A EnBA T2 AT Ir Andy LAM
BEELIEMEERE Representative of Hong Kong Institution of Engineers
MEEEE Mr Vincent LAM
TITREBRZEFEBIGRE Representative of Institution of Engineering and Technology Hong Kong
PR Ak SE Mr Gilbert CHAN

Bl ERERE Representative of Communications Association of Hong Kong
Mr Richard MALLETT Mr Richard MALLETT
BEEEMAFPHENE Representative of Hong Kong Telecommunications Users Group
BEREE Mr T CHEUNG
BEREENEEENAK Representative of Hong Kong Wireless Technology Industry Association
BhkHE Mr Charles MOK
BEREARNEEENAX Representative of Hong Kong Information Technology Federation
BRR%EE Mr Alex CHENG
PEBHEBERARNE Representative of China Mobile Hong Kong Company Limited /

China Mobile Hong Kong Corporation Limited

RIRE L Mr Sutton CHEUNG
ERBFETB)ERARRE Representative of ComNet Telecom (HK) Limited
eHEErt: Ms Alison KO
BEEBEREABRATNRE Representative of CSL Limited
BEEsR s Mr K K LUK
REREERATNARE Representative of HKC Network Limited
BEALE Mr Charles YEUNG
BBTEMEERATRE Representative of Hong Kong Broadband Network Limited
FRESEE Mr Simon YU
ERAERERBRATNRE Representative of Hong Kong Cable Television Limited

MEHEE Mr Peter LAM

Hong Kong Telecommunications (HKT) Limited /
FEBEFEFRA R MHong Kong Telecommunications
(HKT) Limited / Genius Brand LimitedftZ

Representative of Hong Kong Telecommunications (HKT) Limited /
PCCW-HKT Telephone Limited and Hong Kong Telecommunications (HKT) Limited /
Genius Brand Limited

BREMEE
FRBFERAR / ML RRENERATDNREK

Mr William BROWN
Representative of Hutchison Global Communications Limited /
Hutchison Telephone Company Limited

RRIESLE Mr Johnny CHEUNG
FERBABRATNE Representative of New World Telecommunications Limited
HRfEEE MrTLOR

SmarTone Communications Limited /

BHABMERARDKR

Representative of SmarTone Communications Limited /
SmarTone Mobile Communications Limited

Ms Christy DITCHBURN
Telstra International HK Limited and
Telstra International Limitedft,3&

Ms Christy DITCHBURN
Representative of Telstra International HK Limited and Telstra International Limited

Rt Mr Clifford HO

ZRBENERERATNRE Representative of Towngas Telecommunications Fixed Network Limited
BIERALEE Mr Kenneth LAU

TraxComm Limited{{ 5 Representative of TraxComm Limited

PRELE 2+ Ms Agnes TAN

NEBRAERATRE Representative of Wharf T&T Limited

EREBELE Mr Y H CHAN

HWHONEHRE / BEERE / FRABEEE (HIETE
R ) FHhEmRaAE

Representative of external FTNS / fixed carrier / unified carrier (external fixed services)
licensees as a group
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FIEFELT Ms Christine LEE

bﬁi)}ﬁ}iﬁ%%ﬁ%?ﬁﬁﬁ%ﬂﬁ% Representative of mobile virtual network operators (MVNOs) as a group
A RE Mr Stephen CHAN

%T%EE ARIF LW AR BIRE Representative of external telecommunications service (ETS) operators as a group

§1ESZ9F: Mr Raymond WONG

,,,,,, BENREE R AR Representative of radio paging operators as a group

Eﬁ%#&é‘& Mr Allen LAW

PR 75 €5 o v R BR R RER P SRR K 3R Representative of services-based operator (SBO) licensees as a group

BEEEE Mr Eric YEUNG

RUNBIfR R Representative of small and medium enterprises

MoKERE Mr W C LAM

BEREBRAE Hong Kong Police Force

PR 2+ Ms Eva CHAN

BEREEAT Member appointed on an ad personam basis

REEL L Ms Y M CHEUNG

BREEAL Member appointed on an ad personam basis

B kELRE Mr York MOK

BEREEAT Member appointed on an ad personam basis

Dr Andrew SIMPSON Dr Andrew SIMPSON

BRIEEAL Member appointed on an ad personam basis

HEELT Dr XU Yan

BEREEAT Member appointed on an ad personam basis

iR Eaiﬁnjé)iﬁﬁm‘@

Radio Spectrum and Technical Standards

EASTES F2014%3H31H) Advisory Committee (as at 31 March 2014)
*E Chairman
BERSLE B Mr T F SO
BAEHEERPAZTEME (R1T) Assistant Director (Operations), OFCA
WE Secretary
TIRELE e, Mr L H TING

BAEEEERPAZTSREMLEM (LK) Senior Telecommunications Engineer (Spectrum Planning) , OFCA
=8 Members
EMEFLL Mr Brian CHENG
HEEZESREK Representative of Consumer Council
FHEA%E Mr Michael LEE
BEREEBERMEES (BRE) X Representative of EU ICT Council in Hong Kong and Macau
RIFEELT Dr Lawrence CHEUNG
BEREENRERNE Representative of Hong Kong Productivity Council

SR TIZE B Ir Dr CK Li
BERIEMEBENRE Representative of The Hong Kong Institution of Engineers
fAIEIIEE Mr John HO
I&&ﬂﬁé‘dﬁ%ﬁﬁﬁ Representative of The Institution of Engineering and Technology Hong Kong
ek Mr Eric FAN
KithE ﬂ%ﬁ%ﬂﬁgﬂrﬂﬂﬁi Representative of local industry associations as a group
ERIREE Mr Alex CHENG

TEHEBHEBERADNE

Representative of China Mobile Hong Kong Company Limited /
China Mobile Hong Kong Corporation Limited

EEREHE Mr Dickson IP

FBEFE (B%8) BRARNRE Representative of ComNet Telecom (HK) Limited
BEHELE Mr Leslie WONG

BEEBEREMAERATNRE Representative of CSL Limited

PEEaR S Mr K K LUK

SRS ERARRE Representative of HKC Network Limited

BEALE Mr Charles YEUNG

BERABEMEERATRE Representative of Hong Kong Broadband Network Limited
HBREE MrY O WONG

Hong Kong Telecommunications (HKT) Limited /
EHBEEBRAT fHong Kong Telecommunications
(HKT) Limited / Genius Brand Limitedft 3

Representative of Hong Kong Telecommunications (HKT) Limited /
PCCW-HKT Telephone Limited and Hong Kong Telecommunications (HKT) Limited /
Genius Brand Limited
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Radio Spectrum and Technical Standards
Advisory Committee (continued)

BIRAL
ML BEERAR / ML REBNERATRE

Mr T M LAU
Representative of Hutchison Telephone Company Limited / Hutchison Global
Communications Limited

RRIBLE Mr Johnny CHEUNG

FERBABRATLE Representative of New World Telecommunications Limited
HLEREE Mr H C HUNG

Reach Networks Hong Kong Limited{t 3 Representative of Reach Networks Hong Kong Limited
REELE Mr Cyrus LAI

SmarTone Communications Limited /

HBBBMERABDRE

Representative of SmarTone Communications Limited /
SmarTone Mobile Communications Limited

Mr Jimmy LEE
Telstra International HK Limited and
Telstra International Limitedft,Z

Mr Jimmy LEE

Representative of Telstra International HK Limited and Telstra International Limited

HEREE Mr Jason WONG
Z2RABENERBRARRE Representative of Towngas Telecommunications Fixed Network Limited
BREmEE Mr Peter LOK
TraxComm Limitedft,3% Representative of TraxComm Limited
BEREE Mr Bill YEUNG
NEBRAERATNRE Representative of Wharf T&T Limited
fAIREE Mr W HO
MERBRARREK Representative of Asia Television Limited
FRIEM S &£ MrY C CHAN
EHREEFEERAR / ERRPESEREBRARMNRE Representative of Television Broadcasts Limited / TVB Network Vision Limited
FTRE%EE Mr Simon YU
EBHERERBRATNRE Representative of Hong Kong Cable Television Limited
REBEE Mr Carlson CHU
BRAREREERATRRE Representative of PCCW Media Limited
MEEEE Mr Paul LAM
EEHEEBBRATRE Representative of Hong Kong Commercial Broadcasting Co. Ltd.
=/\BBEE Mr S M KO
FHEBERATNRE Representative of Metro Broadcast Corporation Limited
HIRE S & MrSTYIU
BEEREZEERATNLE Representative of Phoenix U Radio Limited
BEREE Mr Francis KWOK
BEEEANE Representative of Radio Television Hong Kong
PRI SEE Mr X CHEN
DRBEHZ2ERATRE Representative of APT Satellite Company Limited
it bk n Ms Vicky WONG

DNBERRARNRE

HONEERES / BIEEXE / FEBXE (HHIEE

BR#5) R AIAE

Representative of Asia Satellite Telecommunications Co. Ltd.

Representative of external FTNS / fixed carrier / unified carrier (external fixed services)

licensees as a group

EY=E: e Mr Kenneth CHAN

RIS iir e R mRe ( AEERBEREKREHT  Representative of services-based operators (MVNO and ETS operators only) as a group
RSN BN AR S 3 ) i

EEREE Mr Johnny SIU

%ﬁ?ﬂﬁﬁaﬁ@ﬁ??ﬂﬁi Representative of amateur radio societies as a group
ERIESLLE Mr K W SIT

AR BB R BINR Representative of local certification bodies as a group
EREEE Mr W H FOK

RifER=E Representative of Civil Aviation Department

BrakEit Ms Diana CHAN

BEREBEAE Representative of Hong Kong Police Force

EEEL Dr S M WONG

Y UN A Representative of Independent Commission Against Corruption
BimExt Ms P Y NGAI

BEREEAT Member appointed on an ad personam basis
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Telecommunications Users and Consumers
Advisory Committee (as at 31 March 2014)

+E Chairman

Bkt B Mr Danny LAU

BAEERBRASTENEREMEE (|H) Deputy Director-General (Telecommunications), OFCA
W= Secretary

BERBLE Ms Jamay WONG
BAEERRATSHEEEEEE Head of Consumer Affairs, OFCA

B8 Members

BECERE Mr Alfred FUNG

HEEZEGNRX Representative of Consumer Council

HEELE Mr Ricky CHONG

EEEAERHERE Representative of Communications Association of Hong Kong
BRFIZE L Mr Watson CHAN

EEERaENE Representative of Hong Kong General Chamber of Commerce
BhExt Ms Enid LOW

EREEAREEENRE Representative of Hong Kong Information Technology Federation
EftEALt Ms Leona WONG

BEERGRERBENAR Representative of Hong Kong Wireless Technology Industry Association
BEEEE Mr Eric YEUNG

RUNBIR R Representative of small and medium enterprises
ZREZT Ms Irene LEUNG

RERK Representative of The Aged Community

B sEnsE L Mr H F YUEN

BIRATRE Representative of The Disabled

BIRSELE Mr Ben YU

BRATRE Representative of The Disabled

REERE Mr T W SIN

BBERAE Representative of Education Bureau

BEALE Mr C K WONG

BT ERAREERATRE Representative of Office of the Government Chief Information Officer
BEBELL Ms Elsa CHENG

NRALTHE Representative as a member of the public
REFRL Ms Martha LEUNG

AMATHE Representative as a member of the public

k=2 g n Ms Florence MAN

NBATHE Representative as a member of the public
BRRELE Mr Daniel LO

NBATHE Representative as a member of the public
BREEEE Mr Thomas SUN

NRATHRE Representative as a member of the public
EIRIBEE Mr C B WONG

AMATHE Representative as a member of the public

ECERog gun Ms Pauline YUNG

NRATHRER Representative as a member of the public
REEL+ Ms Cindy CHAN

NMALTHE Representative as a member of the public

RIms =t Ms Agnes CHAN

NRATHRE Representative as a member of the public
BEXEXL Ms Eva WONG

NRMALTHE Representative as a member of the public
ERELE Mr K W MA

BRIZEEAL Member appointed on an ad personam basis
HEREEE Mr Kenny CHIU

BEREEAT Member appointed on an ad personam basis
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ARFEA&EE2014 715
Performance Pledge 2014/15

In 2013/14, we achieved/surpassed our performance targets in 32 out of
our 34 job areas. The full list of our performance targets for 2014/15 are

also set out in the table below.

The level of service we provide is influenced to some extent by exceptional
circumstances and workloads during peak periods. The following table
takes these factors into account and sets out the standard service delivery

times we aim to achieve for a wide range of services.

2013 /145 2013/ 14EERERBEL 2013/ 14FE | 2014/ 15EEEERERH

BEERENR (ZERKEENBNE) ERTHRERE | (BRABREREER)

Service Delivery Performance Target Actual Average | Service Delivery Standard

Standard for 2013/14 | (% Meeting Service Standard) | Performance (Performance Target in Bracket)
for 2013/14 in2013/14 for 2014/15

RRIEE B AR TS A AR ER ER

Processing of Broadcasting Service Licence Applications

SEARMEBIRET B IR / EMhAER
EARE B RS

Non-domestic Television Programme
Service/Other Licensable Television
Programme Service

RRIREEN AR IS hA PR FR AR

&R

months

wows (100%)

Processing of Telecommunications Service Licence Applications

BENEIRBRTER

Mobile Radio System Licence

i%t\;/bﬁiﬁfﬁnt of a new system 3 v{%olrlﬁﬁdays 98% 1 00% 3 {v%olrlfré days (98%)
}E%cgt?gri%%ﬁfﬁcﬁ of base station 3 V{%OIF kfﬁé days 98% 1 00% 3 {V\@/i Q’I?QE days (98%)
MABHEA
Aduc?tiﬁz)n cE;? rEr;obile station
Egif‘ﬁns of taxis v{%olrk{ﬁé days 99 % 1 00% {m@/cﬂ% days (99 %)
%ﬁiﬁiﬁ stations V{%OIF kfﬁédays 99 % 1 OO % %{E days (99 %)
FMBBELRM
Replacement of mobile station equipment
Egiftﬁns of taxis v@cﬂﬁi days 99 % 1 00% {v%(}lj’lﬁré days (99 %)
%11%?2 stations EOI”II?QE days 99 % 1 00 % {v%olrlflﬁré days (99 %)

FNE Mk
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RRIZERIFHAIREAEE ()

2013 /145 2013/ 14EERBRFEE 2013 /14EE | 2014 /15 EEEERERE

R RIBRES (EZRBEENENE) ERTURBERE (BRABRERRAR)

Service Delivery Performance Target Actual Average | Service Delivery Standard

Standard for 2013/14 | (% Meeting Service Standard) | Performance (Performance Target in Bracket)
for 2013/14 in 2013114 for 2014/15

Processing of Telecommunications Service Licence Applications (continued)

BEERBRAGER (1F)

Mobile Radio System Licence (continued)

BaEMERRM EIfER 0 0 HIfEXR 0

Replacement of base station equipment working days 99 /0 1 00 A) working days 99 /0

ERIER EIR(FS 0 0 BIfEX

Issue of licence working days 99 /0 1 00 /0 working days
MIRERER BIfEX EIfEX

Radio Dealers Licence

working days

99%

100%

working days

99%

T2 RELEEETHIRER
Industrial Scientific and Medical
Electronic Machines Licence

BIfEX

working days

99%

100%

BIfER
working days

(99%)
(99%)
(99%)
(99%)

99%

HIRERENES - RRBEEE
RYEZERE R
Radiodetermination and
Conveyance of Commands,
Status and Data Licence

BIfEX
working days

99%

100%

BIfEX
working days

(99%)

HEBELRARRER
Satellite Master Antenna
Television Licence

1 1 BIfEX

working days

98%

99.8%

1 1 ERN(FS

working days

(98%)

is Eﬁif iﬁLicence Eolrk{ﬁz days 99 % 1 00 % {v%iolrlflﬁré days (99 %)
(MRBAER EIfER EIfER

Amateur Station Licence

working days

99%

100%

working days

(99%)

RHIPEANR LR

iz::c%’r%\;ﬂenc? cgﬁ(e, :‘r;al 26 v{%olrlﬁﬁdays 99 % Nﬂg ﬂﬁfﬁi 26 {Eolrlflﬁnagi days (99 %)
System Licence

E—ERE AR SRR

ferv?ces-iﬁasef:l Oper‘iltfgr Licence 1 E&gﬁé days 98% 1 00% 1 {v%olrlfigrédays (98%)

— Class 1 and Class 2 Services

E=HRIFEHEER
Services-based Operator Licence
— Class 3 Services

1 3 vﬂ\i;lolrljﬁi days

99%

100%

1 3 Eﬂé days

(99%)
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Performance Pledge 2014/15

2013/145F 2013/ V4FERERRER 2013/ 145F
R RIBRES (BHRBRENENE) ERTIORERR
Service Delivery Performance Target Actual Average
Standard for 2013/14 | (% Meeting Service Standard) | Performance

for 2013/14 in2013/14

Rz (8l -

FREMEIRERRAK) RIEERE RBEHE

2014 /15 EZE R
(BRABRERRES)

Service Delivery Standard
(Performance Target in Bracket)
for 2014/15

Processing of Certificate and Endorsement Applications under the International Convention on Standards of
Training, Certification and Watchkeeping for Seafarers (STCW Convention)

AEFLBRANLZERRERE
s

Global Maritime Distress

and Safety System (GMDSS)
Certificate and Endorsement

BIfEX

working days

95% 100%

ERN(FS

working days

(95%)

2B LBRENZE2RAREEE
REREE R

GMDSS Certificate of Equivalent
Competency and Endorsement

BIfEX

working days

95% 100%

BIfEX

working days

(95%)

EIFETERE
Investigation of Radio Interference
WIS RBENTE ESETAEALTEE
Interference on |nvestigati§] f@lf%ﬂdﬁﬁéﬁﬁ 96% 1 00% Investigat‘ionlgvithin_ (96%)
commercial services Within &7 working days 6 working days
HERBRENTE ETE

I e 0 0 EIEIERAETEE ( 0 )

BIfRAETRE

Interference on Investlgﬁ%m working dars 96 A) 100 A) In\ge\s,;[greal(’[;r?g(\j/\g;?m 96 A)

broadcasting services

RRIREEHE,FERE AR

Processing of Applications for Numbers/Codes

teBC BRI MBS
Assignment of 1
telecommunications
numbers and codes

BIfEX

working days

100% 100%

1 BIfEX

working days

(100%)

Bz~ REMNFRRENER

SRS

Checking, processing and 1
acceptance of return of
telecommunications numbers

ERN(FS

working days

100% 100%

1 BIfEX

working days

(100%)
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REREHE

Service Delivery

Standard for 2013/14
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2013/ 14EERERRAR
(BHRBEENENE)

Performance Target

(% Meeting Service Standard)

for 2013/14

2013 /145 %
ERTIORERR
Actual Average
Performance
in2013/14

2014 /15 EZE R
(BRABRERRES)

Service Delivery Standard
(Performance Target in Bracket)
for 2014/15

RIZARMREEEN (ERGERGESOMA) ~ (EHEEGD) ~ (EFUEG) FIARR - EEMRIRIREES © 2L
EREBTANERSEERF BT (ERHBIEG) BRFEXAIIREFERIN

Handling of Complaints about Broadcasting Matters involving Suspected Breach of the Broadcasting

(Miscellaneous Provisions) Ordinance, the Broadcasting Ordinance, Part IlIA of the Telecommunications
Ordinance, the terms or conditions of a Broadcasting Licence, or the Broadcasting Codes of Practice (except
for complaints relating to Competition Provisions of the Broadcasting Ordinance)

MYV EE

Issue of an interim reply

EIfEX
working days

100%

99.9%

ERR(FS

working days

(98%)°

AR SN ER B FAGE
HEW (MAEERER QA

RFABRSER)

Inform complainants of results
of cases not involving an
investigation™** (or report of
progress to the complainant if
results of cases are not ready)

BEH

weeks

100%

100%

BEH

weeks

(98%)

AHEEETHERENRFBREK
FABBRBNEBEERCGEMNR)
MIEOR Y (SR EBABAH
R BIRIRERAREERE)
Inform complainants of the
Communications Authority
(CA)’s decision on complaints
involving a straightforward
investigation™** (or report of
progress to the complainant if
CA's decision is not ready)

BEH

weeks

100%

99.9%

BEHR

weeks

(98%)°

AT RETERERATNR BN
FHAEBBRBHEACY @k
BEMRBRIZOR - AIREFARS

#EE)

Inform complainants of the CA's
decision on complaints involving
a complex investigation
(or report of progress to the

complainant if CA's decision is

not ready)

&R

months

100%

100%

A

months

(98%)°

A HWERER AR RSB RIEST

Note A Upon receipt of sufficient information from complainants

+ H2014 5 E#E > REEEBRFNRERREEEZZHI100%MAEISY% » LIEREFREMNKFEZHEBEZIEMN

185

Starting from 2014/15, the performance targets for handling of broadcasting complaints will be slightly adjusted from 100% to
98% to take into account the significant increase in the number of complaint cases handled in recent years.
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Performance Pledge 2014/15

2013 /145 % 2013/ 14EERBRFEE 2013 /14EE | 2014 /15 EEEERERE

R RIBRES (ERRBEENENE) ERTURERE (BERERBRRER)

Service Delivery Performance Target Actual Average | Service Delivery Standard

Standard for 2013/14 | (% Meeting Service Standard) | Performance (Performance Target in Bracket)
for 2013/14 in2013/14 for 2014/15

RIBERENZMNEIREEER (EFUEGD HEHARFFEREBIEFAIVEEE R
Handling of Consumer Complaints against Telecommunications Operators involving Suspected Breach of the
Telecommunications Ordinance or Licence Conditions of the Telecommunications Service Licences

B RS A (SR
O AlieTHFTEE)

Full reply to complainant (or
interim reply if full reply is not
ready)

2 [ERR(FS

working days

90% 100%

2 BIfX

woirg iz (90%)

RRIZHE S WA T (EAEG) 5 F 15 e B R G e BRI 1T B AV ESIAYIRER

Handling of Complaints against Operators relating to Competition Provisions or Misleading or Deceptive
Conduct Provisions of the Telecommunications Ordinance

FTAHAE (FaRTHFAE - Al

RECIN S iy EERa poi s
Completion of investigation o o
(or rsport of prog ressgto the Within a further 80% 1 OO% Within a further (80%)

complainant if investigation is

4-month period after
preliminary investigation

4-month period after
preliminary investigation

not completed)

RIZERAEHEmREER (BEG) EMMBAERIEMFAETIRF BT (BAIEMH) RBEXMEREM
B BRBR 1T A RO SCAY FERBR I

Handling of Industry Complaints against Operators (except for complaints relating to Competition Provisions

and Misleading or Deceptive Conduct Provisions of the Telecommunications Ordinance) involving Suspected
Breach of the Telecommunications Ordinance or Licence Conditions of the Telecommunications Services
Licences

STERGFFIEAE (SR TTR AR
AE - AlARFARSER) - —_—
Completion of full investigation vy

(or report of progress to the 4 vf%](ﬁﬁg&?ays 90% N%Hj\i/@a%e 4 1v%olrlgﬁréf;‘ays (90%)
complainant if full investigation
is not completed)

RIZERIREER (FEAETFNEEM) rBER

Handling of Reports on Suspected Contravention of the Unsolicited Electronic Messages Ordinance

TR E (SRR
AE - AlARFARSER) - -
Completion of full investigation Wlthm@aﬁﬁw 0 0 Wlthmﬁaﬁm 0
oot moren o g 10 521 90% | 99.5% 10 (90%)
complainant if full investigation
is not completed)




OFFICE OF THE COMMUNICATIONS AUTHORITY  TRADING FUND REPORT 2013/14

2013/ 145 013/ 14EERERFEE 2013 /14FE | 2014 /15FEEERIENE

R RIBRES (EZRBEENENE) ERTURBERE (BERABRERRAR)

Service Delivery Performance Target Actual Average | Service Delivery Standard

Standard for 2013/14 | (% Meeting Service Standard) | Performance (Performance Target in Bracket)
for 2013/14 in 2013114 for 2014/15

HERMBMPRFNAREH R FFEHEE

Reply to Public Enquiries and Complaints of OFCA’s Services

FHIEEER (SANREERALRF

MEE - Rl TS EE) Within ()| Within
Full reply for enquiries (or BIERA 0 0 BIFRA 0
interim reply if full reply cannot working days 90 /0 1 OO A) working days (90 A))

be provided)

FHAEIEIRT (SRR
AE > RIMKRFARSER) i - [—
Full reply for complaints (or BIAERRA iet) BIERA

report C_)f progress to the. ] 1 working days 90% 90.5% 1 working days (90%)
complainant if full investigation
is not completed)

FIB  E2014F3REEMNERRIREGT  HBETS%ERA-SEER ' TEHALARMEEFERREY - FREENBEGEIM
RUBRFERIRAT - IR — S EAIRHANELR / HFEF—EEZREMEE -

Note B In March 2014, over 75% of the enquiries and complaints received concerned the same subject matter, and they were lodged by
members of the public vide 14 letter templates. For the purpose of measuring our performance against the targets set, enquiries /
complaints conveyed in the same letter template were handled and counted as a single case.
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Licences Issued and Renewed
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Appendix D

‘uu

Broadcasting and Telecommunications Licences
Issued / Renewed and Revenue Collected

(For the year ended 31 March 2014)

BEhE TERAE B
No. of Licences
Issued / Renewed

Type of Licences

Broadcasting Licences

Domestic Free Television Programme Service 2
Domestic Pay Television Programme Service 3
Non-domestic Television Programme Service 19
Other Licensable Television Programme Service 27
Sound Broadcasting 5

Telecommunications Licences / Permits / Certificates

Academic Institution Self-provided 1
Telecommunications Installation
Aeronautical VHF Fixed Station 39
Aircraft Station 305
Amateur ATO 857
Amateur Station 2,602
Broadcast Radio Relay Station 16
Duplicate Licence 86
Examination & Issue of Certificate 555
Experimental Station 95
Fixed Internal/External Services 47
Fixed Internal Service for Transmission of 3
Television Programme
Hotel Television (Transmission) 151

Import/Export Permit 1,066
Industrial, Scientific & Medical Electronic Machine 828

Mobile Radio System or 4,380
Private Mobile Radio System
Mobile Services 10
Private Radio Paging System 14
Public Radiocommunications Service 10
Radio Dealers (Unrestricted) 2,986
Radiocommunications School 6
Radiodetermination and Conveyance of 128
Commands, Status and Data
Satellite Master Antenna Television 76
Self-provided External Telecommunications System 9
Services-based Operator of Class 1 or 2 Service 16
Services-based Operator of Class 3 Service 510
Ship Station 3,231
Space Station Carrier 9
Taxi Radiocommunications Service 27
Wide Band Link & Relay Station 62
Total 18,181

14,895,967
11,432,406
1,074,202
953,550
17,934,209

3,500

51,250
48,512
137,120
391,688
11,062
4,730
175,480
27,950
104,905,776
20,019,415

593,158
159,900
74,833
32,477,985

176,598,120
137,840
2,138,508
4,352,375
2,025
138,067

5,047,350
6,563
1,173,379
12,205,897
472,425
1,214,500
635,517
149,450

409,644,709

FNE Mk
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