
!
Self-installation and use of cellular 
repeaters (commonly known as 
“mobile phone signal boosters”) will 
cause harmful interference to the
public mobile networks, and is 
illegal in Hong Kong.

Under the Telecommunications Ordinance 
(Cap. 106), it is an offence to establish,
maintain, possess or use any unauthorised 
mobile phone signal booster. Any person 
guilty of it shall be liable to a fine of 
HK$50,000 and imprisonment for two
years.

Some individuals have self-installed mobile 
phone signal boosters alleging to increase the 
signal level of the public mobile services for 
better reception by themselves. However, 
such unauthorised boosters interfere with 
the normal operation of radio base stations 
in the vicinity used by mobile network 
operators for the provision of public mobile 
services, and would adversely affect 
reception of the public mobile services by 
other users.

If members of the public 
experience any problem 
of the reception of public 
mobile service, they should 
report it to their mobile 
network operators for 
improvement, or contact 
the hotline of the Office 
of the Communications 
Authority at 2961 6333 
for assistance.

Office of the Communications 
Authority
Website: https://www.ofca.gov.hk
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